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Accesstbility Services

City and County of Honolulu

Assistive Technology Resource Centers of Hawaii (ATRC)

200 North Vineyard Boulevard, Suite 430 Provides information and referral in
Honolulu, HI 96817 assistive technology (AT) devices and

Toll Free: (800)-645-3007 services for people with disabilities. Offers
Phone: (808) 532-7110 free programs to the community.

Fax: (808) 532-7120 Provides training and technical assistance
Website: http://www.atrc.org/ to persons with disabilities and

Email: atrc-info@atrc.org professionals. Mission is to link people

with technology. ATRC provides the
community with information about the
types of technology that are available and
how they work.

City and County Of Honolulu Department Of Design and

Construction
650 South King Street, 11th Floor Contact this office and visit the website to
Honolulu, Hawaii 96813 obtain the form to request the
Phone: (808) 768-8480 installation/modifications of curb ramps or
Fax: (808) 768-4567 the modifications to existing accessible
Website: paths leading to curb ramps within public
http://www.honolulu.gov/ddc/default.html rights-of-way. Form can also be

downloaded at
http://www.honolulu.gov/rep/site/ddc/onli
neforms/ddc_curb_ramp.pdf
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Disability and Communication Access Board (DCAB)

919 Ala Moana Blvd., Suite 101

Honolulu, HI 96814

Phone: (808) 586-8121 (V/TTY)

Maui: (808) 984-2400 (x6-8121) (V)

Kauai: (808) 274-3141 (x6-8121) (V)
Hawaii:(808) 974-3141 (x6-8121) (V)

Lanai, Molokai (Toll Free): (800) 468-4644 (V)
Fax: (808) 586-8129

E-mail: dcab@doh.hawaii.gov

Website: www.hawaii.gov/health/dcab/

Provides technical information on
accessibility features of private and public
facilities in Hawaii. Provides technical
assistance and design review per HRS 103-
50. Establishes guidelines for the utilization
of communication access providers (e.g.,
sign language interpreters). Serves as public
advocate of persons with disabilities.

Hawaii Association of the Blind (HAB)

P.O. Box 25454

Honolulu, HI 96825

Telephone: (808) 521-1402

Email: habinfo@hawaii.rr.com
Website: http://www.acb.org/hawaii/

The State affiliate of the American Council of
the Blind. A Braille Note-friendly website that
provides current news and announcements
about the community ad technology.
Provides information for resources that are
available for the visually-impaired.

Library for the Blind and Physically Handicapped (LBPH)

402 Kapahulu Avenue
Honolulu, HI 96815
Phone: (808) 733-8444 (V)

(808) 733-8444 (TDD/TTY)
Fax: (808) 733-8449
Toll-Free: (800) 559-4096
Email: olbcirc@librarieshawaii.org
Website:
http://hawaii.sdp.sirsi.net/client/default

or

http://www.afb.org/directory/profile/hawaii-state-
library-library-for-the-blind-and-physically-
handicapped/12

Provides Braille, audio and large type
transcription services, and radio
reading service. Lending library for
books in alternate format for people
who are visually impaired (Braille,
large print, audio and descriptive
video tapes). Accessible computers
are available to access the Hawaii
State Public Library online catalog and
internet.
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City and County of Hawaii

County of Hawaii Mayor’s Committee on People with

Disabilities
25 Aupuni Street, Hilo, HI 96720 Advisory body for the Mayor regarding
Phone: (808) 961-8211 (V) issues related to people with disabilities
(808) 961-8521 (TTY) (i.e., transportation, housing, recreation,
Fax: (808) 961-6553 etc.). Advocates for equal access to
Website: http://cocpwdhawaii.com/resources- county facilities for persons with
menu/government-counties-menu/55-hawaii- disabilities.

government-agencies#thawaii-county

Hawaii County Office of Aging
Aging and Disability Resource Center (ADRC)

1055 Kinoole Street Serves to represent the County of Hawaii
Hilo, HI 96720-3872 in the planning, coordination, advocacy,
Statewide: (808) 643-2372 and administration of programs for older
Hilo: (808) 961-8626 Kona: (808) 323-4390 individuals and those with disabilities.
Website: https://www.hcoahawaii.org/ Provides a comprehensive and

coordinated system of services that
enable older individuals to live
independently and with dignity.

City and County of Kauai

Mayor’s Advisory Committee for Equal Access (MACFEA)

Mayor’s Office, Moikeha Building Advisory body for the Mayor regarding
4444 Rice Street, Suite 150 issues related to persons with disabilities
Lihue, HI 96766 (i.e., transportation, housing, recreation,
Phone: (808) 241-6203 (V/TTY) etc.). Advocate for equal access to county
Fax: (808) 241-6807 facilities for persons with disabilities.

Email:mayorsada@kauaigov.com
Website: www.kauai.gov
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City and County of Maui

County of Hawaii Mayor’s Commission on Persons with

Disabilities
Office of the Mayor Advisory body for the Mayor regarding
200 South High Street issues related to persons with
Wailuku, HI 96793 disabilities (i.e., transportation, housing,
Phone: (808) 270-7971 (V/TTY) recreation, etc.).  Advocates for equal
Fax: (808)270-7870 access tocounty facilities for
Website:  www.co.maui.hi.us persons  with disabilities.
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Advocacy and Legal Services

City and County of Honolulu

Aloha Independent Living Hawaii

P. 0. Box 283 Provides independent living services and
Pearl City, HI 96782 programs to Hawaii’s disabled
Phone: (800) 385-2454 community.

Fax: (800) 385-2454
E-mail: info@AlohallLHawaii.org
Website: www.AlohallLHawaii.org

Alu Like, Inc.

Hale O Na Limahana Offers advocacy, information and referral
2969 Mapunapuna Place, Suite 200 services to persons of Hawaiian ancestry,
Honolulu, HI 96819 including persons with disabilities and
Phone: (808) 535-1328 who are elderly.

Website: www.alulike.org

American Civil Liberties Union (ACLU)

P.0O. Box 3410 Takes cases where a person's civil liberties
Honolulu, HI 96810 have been violated and constitutional
Phone: (808) 522-5900 (V/TTY) rights (free speech, due process,

Fax: (808) 522-5909 separation of church and state, etc.) have
Email:  office@acluhawaii.org been infringed upon.

Website: www.acluhi.org

Child and Family Service

91-1841 Fort Weaver Road Provides non-governmental social and
Ewa Beach, HI 96706 human services and advocacy for children
Phone: (808) 681-3500 (V) and families in need. Primary purpose is
Fax: (808) 681-5280 to strengthen families and foster healthy
Website:www.childandfamilyservice.org development of children.
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Children’s Justice Center

3019 Pali Highway Provides centralized, non-threatening services

Honolulu, HI 96817 for children and families of abuse and neglect.

Phone: (808) 534-6700 Also coordinates efforts of the legal system

Email:sandie.h.kato@courts.hawaii.gov and social agencies in the best interest of the
child.

Department Of Human Services - Adult Protective and
Community Services Branch

420 Waiakamilo Road, Suite 202 Provides crisis intervention, without
Honolulu, HI 96817 regard to income, including investigation
Phone: (808) 832-5115 (V) and emergency services for dependent
Website: adults who are reported to be abused,
http://humanservices.hawaii.gov/ssd/home/adult- neglected or financially exploited by
services/ others or seriously endangered due to

self-neglect. A dependent adult is an
adult who, because of mental or physical
impairment, is dependent upon another
person, care organization, or care facility
for personal health, safety or welfare.

Department Of Human Services - Child Welfare Services
Branch - Child Welfare Intake

420 Waiakamilo Road, Suite 300A Investigates and protects children who
Honolulu, HI 96817 are being abused or neglected, or in
Phone (Reporting Line): (808) 832-5300 (V) danger of being abused or neglected.
Toll Free: (800) 494-3991 (V) Maintains confidential hotline to report
Website: suspected abuse or neglect.

http://humanservices.hawaii.gov/ssd/home/child-
welfare-services/
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Department Of Labor and Industrial Relations
Disability Compensation Division

830 Punchbowl Street, Suite 209 Adjudicates claims by workers injured on

Honolulu, HI 96813 the job for medical, vocational

Phone: (808) 586-9200 (V) rehabilitation, and indemnity benefits
(808) 586-8844 (TTY/TTD) under the state workers compensation

Fax: (808) 586-9219 (V) law.

Website: labor.hawaii.gov

Department of Prosecuting Attorney City and County Of

Honolulu
1060 Richards St. Provides orientation to the criminal justice
Honolulu, HI 96813 system, case information, crisis counseling
Phone: (808) 768-7400 (V) and advocacy for victims/witnesses and
Website: www.honoluluprosecutor.org surviving family members of violent
crimes.

Disability and Communication Access Board (DCAB)

919 Ala Moana Blvd., Suite 101 Acts as a systems advocate for persons
Honolulu, HI 96814 with disabilities.

Phone: (808) 586-8121 (V)

E-mail: dcab@doh.hawaii.gov

Website: www.health.hawaii.gov/dcab/

Domestic Violence Action Center

P.0O. Box 3198 Agency work involves a commitment
Honolulu, HI 96801 to raising public awareness,
Domestic Violence Shelter Access Line: (808) 526-2200 community building, outreach to
Honolulu & Leeward Shelters: (808) 841-0822 immigrant and ethnic communities.
Windward Shelter: (808) 528-0606 Specialized training, cultural

E-mail: dcab@doh.hawaii.gov competency and refined expertise in
Website: www.health.hawaii.gov/dcab/ intimate partner abuse are integral

to Domestic Violence Action Center.
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Hawaii Civil Rights Commission (HCRC)

830 Punchbowl! St., Room 411 Enforces State laws regarding prohibition of
Honolulu, HI 96813 discrimination practices based on an individual's sex,
Phone: (808) 586-8636 (V) race, ancestry/national origin, religion, color,

(808) 586-8692 (TDD) disability status, marital status, familial status, age,
Fax: (808) 586-8655 arrest and court record, National Guard
Email: DLIR.HCRC.INFOR@hawaii.gov participation or sexual orientation in employment,
Website: www.labor.hawaii.gov/ housing, public accommodations, and access to

state and state-funded services. Complaints must be
filed within 180 days from the alleged act of
discrimination.

Hawaii Disability Rights Center (HDRC)

1132 Bishop Street Promotes and advocates for human, civil and
Suite 2102 legal rights of persons with disabilities.
Honolulu, HI 96813 Individual case advocates and attorneys
Phone: (808) 949-2922 (V/TTY) assigned as needed.

Toll Free:  (800) 882-1057 (V)

Fax: (808) 949-2928

E-mail: info@hawaiidisabilityrights.org
Website: www.hawaiidisabilityrights.org

Hawaii State Bar Association
Lawyer Referral and Information Services

1100 Alakea Street Provides a free telephone referral service
Suite 1000 to assist the general public in selecting
Phone: (808) 537-9140 (V) lawyers in a particular field of law. Able to
Email: LRIS@hsba.org assist foreign language speaking clients.
Website: http://hawaiilawyerreferral.com/ Not a pro bono service.
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Hawaii’s Parent Training and Information Center

Honolulu Office: Provides training and information for
245 N. Kukui Street, Suite 205 parents of children with special needs.
Honolulu, Hawaii 96817 Conducts monthly support groups for
Phone: (808) 536-9684 (V) parents throughout the state.

Fax: (808) 537-6780

Waianae Office--School Readiness Project:
87-790 Kulauku Street, Suite A116
Waianae, Hawaii 96792

Phone: (808) 696-5361(V)

Fax: (808) 696-5371

Neighbor Islands: (800) 533-9684 (V)

E-mail: Idah@ldahawaii.org
Website: www.ldahawaii.org

Judiciary Office of the Public Guardian

P.0O. Box 2495 Serves as permanent guardian of the person for
Honolulu, HI 96804 mentally incapacitated individuals, if there is no
Phone: (808) 534-6100 (V) willing or suitable person to serve as guardian. Also
Fax: (808) 521-0757 provides temporary guardianship for emergency
Website: www.courts.state.hi.us situations, information and consultation on

guardianship issues, and education and support to
guardians and potential guardians.

Legal Aid Society of Hawaii

924 Bethel Street Provides help to individuals and families who cannot
Honolulu, HI 96813 afford to hire a private Attorney with their civil legal
Phone: (808) 536-4302 (V) needs. Legal Aid primarily assists in the areas of
Fax: (808) 527-8088 (Fax) family, housing, consumer and public benefits law.
Website: www.legalaidhawaii.org Provides assistance through a number of special

projects, including tax assistance, homeowner
counseling, senior hotline and special services for
the homeless.
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Legal Aid Society of Hawaii - Adoption/Guardianship

Project
924 Bethel Street Provides quality dispute resolution services that are
Honolulu, HI 96813 affordable and accessible. Offers mediation
Phone: (808) 536-4302 (V) including
Fax: (808) 527-8088 ADA issues; conflicts between school professionals
Website: www.legalaidhawaii.org and parents of children with special needs, business

and workplace disputes, including civil rights issues,
domestic and family disputes, juvenile restitution
and more.

Mediation Center of the Pacific, Inc.

245 N. Kukui Street, Suite 206 Provides quality dispute resolution services that
Honolulu, Hawaii 96817 are affordable and accessible. Offers mediation
Phone: (808) 521-6767 (V) including ADA issues; conflicts between school
Fax: (808) 538-1454 professionals and parents of children with
Website: http://www.mediatehawaii.org/ special needs, business and workplace disputes,

including civil rights issues, domestic and family
disputes, juvenile restitution and more.

Mental Health America

1124 Fort Street Mall, Suite 205 Provides community education, information and
Honolulu, HI 96813 referrals as well as support groups for family
Phone: (808) 521-1846(V) members. Systems advocacy is provided through
Fax: (808) 533-6995 coalitions and public education.

Email:info@mentalhealth-hi.org
Website: mentalhealth-hi.org

Sex Abuse Treatment Center (SATC)

55 Merchant Street. 22nd Floor Provides confidential 24-hour care and assistance
Honolulu, HI 96813 to people who have been sexually assaulted. Also
Phone: (808) 535-7600 (V) provides counseling, education and training

24 Hour Hotline: (808) 524-7273 (V) services related to sexual violence.

(808) 535-7627 (TTY)
Fax: (808) 535-7630
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State Council on Developmental Disabilities

919 Ala Moana Blvd., Suite 113
Honolulu, HI 96814

Phone: (808) 586-8100 (V/TTY)
Fax: (808) 586-7543

E-mail: council@hiddc.org
Website: www.hiddc.org

Serves as a statewide systems advocate
for persons with developmental
disabilities, statewide.

State Of Hawaii - Hawaii State Identification Cards

Kalihi-Kapalama

1199 Dillingham Blvd.,

Driver Licensing A-101
Honolulu, HI 96817

Phone: (808) 532-7730 (V)

Wahiawa:

330 North Cane St

Wahiawa, HI 96786

Phone: (808) 621-7255 (V)

Waianae:

85-670 Farrington Hwy.
Waianae, HI 96792

Phone: (808) 768-4222 (V)

Kapolei:

1000 Ulu'ohi‘a St.

Kapolei, HI 96707

Phone: (808) 768-3100 (V)

Koolau:

47-388 Hui lwa St., Suite 19
Kaneohe, HI 96744

Phone: (808) 239-6301 (V)

Issues State of Hawaii identification cards.
Applications must be done in person with
proper documentation and a fee.
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The Arch in Hawaii

3989 Diamond Head Road Advocates for the rights of people with
Honolulu, HI 96816 intellectual disabilities. Local affiliate to
Phone: (808) 737-7995 (V) the National Arc.

Fax: (808) 522-5909
E-mail: info@thearcinhawaii.org
Website: www.thearcinhawaii.org

The Learning Disabilities Association of Hawaii (LDAH)

200 North Vineyard Blvd., Suite 310 Provides advocacy services for adults with
Honolulu, HI 96817 learning disabilities and parents of
Phone: (808) 536-4302 (V) children with learning disabilities who
Toll Free: (800) 533-9684 (V) require assistance in obtaining

Fax: (808) 527-8088 appropriate education and related
E-mail: Idah@gte.net services. Also conducts educational
Website: www.ldahawaii.org workshops.

U.S. Department Of Labor, Office of Federal Contract

Compliance (OFCCP)
300 Ala Moana Blvd., Room 7-227 Monitors and enforces federal laws
P.O. Box 50149 prohibiting government contractors or
Honolulu, HI 96850 subcontractors from employment
Phone: (808) 541-2933 (V) discrimination on the basis of race, color,
Fax: (808) 541-2904 religion, national origin, sex, disability or

veterans’ status.

U.S. Equal Employment Opportunity Commission (EEOC)

300 Ala Moana Boulevard Enforces federal laws prohibiting discrimination
Room 7-127 in employment practices on the basis of race,
Honolulu, HI 96850 color, religion, national origin, sex, disability,
Phone: (808) 541-3118 (V) and age. Maintains a list of attorneys who have
Toll-Free: (800) 669-4000(V) expressed interest in having their names placed
Website: http://www.eeoc.gov on a referral list to be given to charging parties.
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City and County of Hawaii

Child and Family Service

West Hawaii: Provides an array of services including
P.O. Box 1808 advocacy, education, counseling and self-
Kealakekua, HI 96750 help services for individuals, couples, and
Phone: (808) 323-2664 (V) families.

Domestic Violence Hotline (24 Hours):
(808) 322-7233 (V)

East Hawaii:

1045A Kilauea Avenue

Phone: (808) 935-2299 (V)

Domestic Violence Hotline (24 Hours):
(808) 959-8864 (V)

Children’s Justice Center

West Hawaii: Provides centralized, non-threatening
77-6403 Nalani Street services for children and families of abuse
Kailua-Kona, Hawaii 96740 and neglect. Also coordinates efforts of the
Phone:(808) 329-5261 (V) legal system and social agencies in the best
Email: Margaret.r.thorpe@courts.hawaii.gov interest of the child.

East Hawaii:

1290 Kino’ole Street
Phone: (808) 933-1505 (V)
Email: terrilynn.c.lum@courts.hawaii.gov
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County Of Hawaii Office of the Prosecuting Attorney

West Hawaii: Provides advocacy, information and

81-980 Halekii St., Suite 150 support services for victims and witnesses

Kealakekua, HI 96750 of crimes and/or abuse. Informs victims

Phone: (808) 322-2552 (V) and/or surviving family members of

Fax: (808) 322-6584 violent crimes of their rights under the
law.

East Hawaii:

34 Rainbow Drive

Hilo, HI 96720

Phone: (808) 934-3306 (V)
Fax: (808) 934-3517

Department Of Commerce And
Consumer Affairs Office of Consumer Protection

East Hawaii: Provides information, referral and
120 Pauahi Street advocacy for consumers.
Hilo, HI 96720

Phone: (808) 933-8846 (V)

West Hawaii:

Hualalai Center, Room C-309
75-170 Hualalai Road
Kailua-Kona, HI 96740
Phone: (808) 327-9590 (V)

Fax: (808) 586-2653
Email: dcca@dcca.hawaii.gov
Website: http://cca.hawaii.gov/
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Department Of Human Services - Adult Protective and
Community Services Branch

East Hawaii (Hilo/Hamakua/Puna): (808) 933-8820 (V) Provides crisis intervention,
West Hawaii: (Kau/Kona/Kohala/Kamuela): (808) 327-6280 (V)  without regard to income,
Website: http://humanservices.hawaii.gov/ssd/home/adult- including investigation and
services/ emergency services for

dependent adults who are
reported to be abused,
neglected or financially
exploited by others or
seriously endangered due to
self-neglect. A dependent
adult is an adult who, because
of mental or physical
impairment, is dependent
upon another person, care
organization, or care facility
for personal health, safety or
welfare.

Department Of Labor and Industrial Relations
Disability Compensation Division

Hawaii District Office Adjudicates claims by workers injured on the job
State Office Building for medical, vocational rehabilitation and

75 Aupuni St., Room 108 indemnity benefits under the workers

Hilo, HI 96720 compensation law.

Telephone: (808) 974-6464 (V)

West Hawaii

81-990 Halekii St., Room 2087
Kealakekua, HI 96750

Phone: (808) 322-4808 (V)

Disability Rights Hawaii

P.O. Box 5575 Provides advocacy for people with disabilities,
Hilo, HI 96720 including accessibility and civil rights. Meets
Phone: (808) 961-5601 (V) monthly. Call for more information.

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL



Page | 16

Disability and Communication Access Board (DCAB)

Phone: (808) 974-4000 (x6-8121) (V) Acts as a systems advocate for persons with
E-mail: dcab@doh.hawaii.gov disabilities.
Website: www.health.hawaii.gov/dcab/

Hawaii Civil Rights Commission (HCRC)

Phone: 974-4000, Ext. 6-8636 (V)
Fax: (808) 586-8655
Email:DLIR.HCRC.INFOR@hawaii.gov
Website: www.labor.hawaii.gov/hcrc

Enforces State laws regarding prohibition of
discrimination practices based on an
individual's sex, race, ancestry/national origin,
religion, color, disability status, marital status,
familial status, age, arrest and court record,
National Guard participation or sexual
orientation in employment, housing, public
accommodations, and access to state and
state-funded services. Complaints must be
filed within 180 days from the alleged act of
discrimination.

Legal Aid Society of Hawaii

East Hawaii:

305 Wailuku Drive

Hilo, HI 96720

Phone: (808) 961-2851 (V)
Fax: (808) 969-3983

West Hawaii:

75-5656 Kuakini Highway, Suite 202
Kailua-Kona, HI 96740

Phone: (808) 329-8331 (V)

Fax: (808) 334-9650

Website: www.legalaidhawaii.org

Provides help to individuals and families who
cannot afford to hire a private attorney with
their civil legal needs. Legal Aid primarily
assists in the areas of family, housing,
consumer and public benefits law. Provides
assistance through a number of special
projects, including tax assistance, homeowner
counseling, senior hotline and special services
for the homeless.
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State Of Hawaii - Hawaii State Identification Cards

Hilo: Issues State of Hawaii identification cards.
349 Kapiolani St. Applications must be done in person with
Hilo, HI 96720 proper documentation and a fee.

Phone: (808) 961-2222 (V)

Kona:

West Hawaii Civic Center
74-5044 Ane Keohokalole Hwy.
Kailua-Kona, HI 96740

Phone: (808) 323-4800 (V)

City and County of Kauai

Agency on Elderly Affairs

Pi‘ikoi Building Plans, supports, and advocates programs to
4444 Rice Street, Suite 330 promote the well-being of Kauai's older
Lihue, Kauai, 96766 adults and to address and respond to the
Phone: (808) 241-4470 (V) priority needs of all seniors.

Fax: (808) 241-5113
Email: elderlyaffairs@kauai.gov
Website:www.kauai.gov/elderly

County Of Kauai
Office of Prosecuting Attorney Victim Witness Program
3990 Kaana Street, Suite 210 Provides information regarding case statue,
Lihue, HI 96766 referrals to community agencies, civil and short-
Phone: (808) 241-1898 (V) term counseling, and court related
Fax: (808) 241-1758 transportation. Assists with applying for crime

victim’s compensation, restitution, and
preparing victim impact statement.
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Department Of Health
Community Service for the Developmentally Disabled

Branch
3040 Umi Street Provides diverse client and advocacy services
Lihue, HI 96766 for persons with developmental disabilities.

Phone: (808) 241-3406 (V)
Fax: (808) 241-3480
Website:http://health.hawaii.gov/ddd/

Department Of Health - Kauai Developmental Disabilities

Committee
3060 Eiwa Street, Suite 207 Serves as a systems advocate on Kauai for the
Lihue, HI 96766 full inclusion in the community for people with
Phone: (808) 274-3484 (V) developmental disabilities.

Fax: (808) 274-3485
Email: kauaiddc@pixi.com

Department Of Human Services Social Services Division
Adult Protective & Community Services

4370 Kukui Grove Street, Suite 205 Provides protective services to functionally
Lihue, HI 96766 dependent adults 18 years or older. Includes
Phone: (808) 241-3337 (V) placement into care homes and/or counseling

to adults and their families.

Department Of Human Services Social Services Division
Child Welfare Services Section Cws Intake Assessment

3060 Eiwa Street, Suite 102 Provides protective services for children under
Lihue, HI 96766 18 years of age who are suspected of being
Phone: (808) 274-3320 (V) abused or neglected. Services may include

Fax: (808) 274-3326 foster home placement or intensive services to

maintain the child at home.
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Disability and Communication Access Board (DCAB)

Kauai: (808) 274-3141 (x6-8121) (V Acts as a systems advocate for persons with
E-mail: dcab@doh.hawaii.gov disabilities.
Website: www.health.hawaii.gov/dcab/

Hawaii Civil Rights Commission (HCRC)

Phone: 274-3141, Ext. 6-8636 (V) Enforces State laws regarding prohibition of
Fax: (808) 586-8655 discrimination practices based on an
Email:DLIR.HCRC.INFOR@hawaii.gov individual's sex, race, ancestry/national origin,
Website: www.labor.hawaii.gov/hcrc religion, color, disability status, marital status,

familial status, age, arrest and court record,
National Guard participation or sexual
orientation in employment, housing, public
accommodations, and access to state and
state-funded services. Complaints must be
filed within 180 days from the alleged act of
discrimination.

Kauai Economic Opportunity

2804 Wehe Road Provides mediation services for various types of
Lihue, HI 96766 disputes (e.g., domestic, housing) to avoid court
Phone: (808) 245-4077 (V) action.

Fax: (808) 245-7476
Email: keo@keoinc.org
Website: keoinc.org

Legal Aid Society of Hawaii

3016 Umi Street, Suite 220 Provides help to individuals and families who
Lihue, HI 96766 cannot afford to hire a private attorney with
Phone: (808) 245-4728 (V) their civil legal needs. Legal Aid primarily
Fax: (808) 246-8824 assists in the areas of family, housing,
Website: www.legalaidhawaii.org consumer and public benefits law. Provides

assistance through a number of special
projects, including tax assistance, homeowner
counseling, senior hotline and special services
for the homeless.
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Public Defender Office of Lihue

3060 Eiwa Street, Suite 206 Provides free legal services related to criminal
Lihue, HI 96766 offenses, and involuntary mental commitments.
Phone: (808) 274-3418 (V)

Fax: (808) 274-3422

Senior’s Law Program

4375 Puaole St. #A Provides education, training and limited
Lihue, HI 96766 representation to seniors in the community.
Phone: (808) 246-8868 (V) Offers free legal service to persons over 60 years

of age, based on need.

State Of Hawaii - Hawaii State Identification Cards

4444 Rice Street, Suite A480 Issues State of Hawaii identification cards.
Lihue, HI 96766 Applications must be done in person with
Phone: (808) 241-4256 (V) proper documentation and a fee.

Fax: (808) 241-6553

Public Defender Office of Lihue

3060 Eiwa Street, Suite 206 Provides free legal services related to criminal
Lihue, HI 96766 offenses, and involuntary mental commitments.
Phone: (808) 274-3418 (V)

Fax: (808) 274-3422
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City and County of Maui

Department Of Human Services - Adult Protective and
Community Services Branch

Maui/Molokai/Lanai: (808) 243-5151(V) Provides crisis intervention, without regard
Website: to income, including investigation and
http://humanservices.hawaii.gov/ssd/home/adult- emergency services for dependent adults
services/ who are reported to be abused, neglected

or financially exploited by others or
seriously endangered due to self-neglect. A
dependent adult is an adult who, because
of mental or physical impairment, is
dependent upon another person, care
organization, or care facility for personal
health, safety or welfare.

Department of the Prosecuting Attorney - Victim/Witness
Assistance Division

2103 Wells Street Provides orientation to the criminal justice
Wailuku, HI 96793 system, case information, crisis counseling and
Phone: (808) 270-7695 (V) advocacy for victims/witnesses and surviving
Fax: (808) 242-0922 family members of violent crimes.

Disability and Communication Access Board (DCAB)

Maui: (808) 984-2400 (x6-8121) (V) Acts as a systems advocate for persons with
Lanai, Molokai: (800) 468-4644 (V) disabilities.

E-mail: dcab@doh.hawaii.gov

Website: www.health.hawaii.gov/dcab
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Hawaii Civil Rights Commission (HCRC)

Maui: 984-2400, Ext. 6-8636 (V) Enforces State laws regarding prohibition of
Lanai and Molokai: (800) 468-4644 (x6-8636)  discrimination practices based on an individu-
Fax: (808) 586-8655 al's sex, race, ancestry/national origin, religion,
Email:DLIR.HCRC.INFOR@hawaii.gov color, disability status, marital status, familial
Website: www.labor.hawaii.gov/hcrc status, age, arrest and court record, National

Guard participation or sexual orientation in
employment, housing, public accommodations,
and access to state and state-funded services.
Complaints must be filed within 180 days from
the alleged act of discrimination.

Legal Aid Society of Hawaii

Maui: Provides help to individuals and families who
24 North Church Street, Suite 401 cannot afford to hire a private attorney with
Wailuku, HI 96793 their civil legal needs. Legal Aid primarily assists
Phone: (808) 242-0724 (V) in the areas of family, housing, consumer and
public benefits law. Provides assistance through
Molokai: a number of special projects, including tax
19-23 Ala Malama Street assistance, homeowner counseling, senior
Kanakakai, HI 96748 hotline and special services for the homeless.

Phone: (808) 553-3251 (V)

Lanai:

730 Lanai Avenue, Suite 0315
Lanai City, HI 96763

Phone: (808) 553-3251 (V)
Website: www.legalaidhawaii.org

Mediation Services of Maui, Inc.

J. Walter Cameron Center Provides trained mediators to assist people
95 Mahalani Street, Suite 25 wanting to resolve conflict. Fee charged, but
Wailuku, HI 96793 may be waived in cases of financial need. Maui
Phone: (808) 244-5744 (V) office also serves the island of Lanai.

Fax: (808) 249-0905
E-mail: info@mauimediation.org
Website: www.mauimediation.org
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Mental Health America in Maui County

Cameron Center

95 Mahalani Street, Room 5
Wailuku, HI 96793

Phone: (808) 242-6461 (V)
Fax: (808) 242-1887

Email: info@mauimentalhealth.org

Website: mentalhealth-hi.org

Provides community education, information
and referrals as well as support groups for
family members. Systems advocacy is provided
through coalitions and public education.

State Of Hawaii - Hawaii State Identification Cards

Maui:

70 E. Kaahumanu Ave. Suite A-17

Kahului, HI 96732
Phone: (808) 270-7363 (V)
Fax: (808) 270-7858

303 East Lipoa St.
Kihei, HI 96753
Phone: (808) 270-7363 (V)

335 Keawe Street, Suite 209
Lahina, HI 96761
Phone: (808) 270-7363 (V)

303 East Lipoa St.
Kihei, HI 96753
Phone: (808) 270-7363 (V)

91 Pukalani St.
Makawao, HI 96768
Phone: (808) 270-7363 (V)

Hana Hwy. and Uakea Rd.
Hana, HI 96713
Phone: (808) 248-7280 (V)

Molokai:

100 Ailoa St.

Kaunakakai, HI 96748

Phone: (808) 553-3430 (V)

Issues State of Hawaii identification cards.
Applications must be done in person with
proper documentation and a fee.

Lanai:

309 Seventh St. #101

Lanai City, HI 96763

Phone:(808) 565-7878 (V)and a fee.
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Legal Aid Society of Hawaii

Maui:

24 North Church Street, Suite 401
Wailuku, HI 96793

Phone: (808) 242-0724 (V)

Molokai:

19-23 Ala Malama Street
Kanakakai, Hl 96748

Phone: (808) 553-3251 (V)

Lanai:

730 Lanai Avenue, Suite 0315
Lanai City, HI 96763

Phone: (808) 553-3251 (V)
Website: www.legalaidhawaii.org

Provides help to individuals and
families who cannot afford to
hire a private attorney with their
civil legal needs. Legal Aid
primarily assists in the areas of
family, housing, consumer and
public benefits law. Provides
assistance through a number of
special projects, including tax
assistance, homeowner
counseling, senior hotline and
special services for the homeless.
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City and County of Honolulu

Department Of Human Services
Ho’opono Services for the Blind

1901 Bachelot Street Provides comprehensive and
Honolulu, HI 96817 specialized services that meet
Phone: (808) 586-5275 the varied needs of

(808) 586-9744 (V)(TDD) consumers across the State
Fax: (808) 586-5288 who are blind, both deaf and
Email: info@hawaiivr.org blind, or visually impaired.

http://humanservices.hawaii.gov/vr/hoopono/hoopono-services/  Services are provided free of
charge regardless of race,
color, national origin, sex,
age, religion or disability.

Eye of the Pacific Guide Dogs and Mobility Services, Inc.

747 Amana St., #407 Provides free training with guide dogs and
Honolulu, HI 96814 electronic mobility aids for persons who are
Phone: (808) 941-1088 blind or visually impaired in Hawaii.

info@eyeofthepacific.org
Website: http://www.eyeofthepacific.org

Hawaii Association of Parents of the Visually Impaired

95-1027 Aelike Street The Hawaii Association of Parents of the Visually Impaired is an
Mililani, HI 96789 affiliate the National Association for Parents of Children with
(808) 626-0535 Visual Impairments (NAPVI), a national, non-profit,

independent organization that enables parents to find
information and resources for their children who are blind or
visually impaired, including those with additional disabilities.
NAPVI provides leadership, support, and training to assist
parents in helping their children reach their full potential.

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL



Page | 26

Hawaii Association of the Blind

P.O. Box 25454 The Hawaii Association of the Blind is the
Honolulu, HI 96825 State affiliate of the American Council of
Phone: (808) 521-1402 the Blind (ACB). The ACB is an organization
Email: habinfo@hawaii.rr.com of people who are blind in the U.S. The
Website: http://www.acb.org/hawaii/index.html ACB improves the lives of people who are

blind through advocacy, education,
research, technology, and encouraging
independence and self-confidence.

Hawaii School for the Deaf and the Blind (HCDB)

3440 Leahi Avenue HSDB is a learning institution that is profoundly
Honolulu, HI 96815 important for students who are Deaf, Hard of
Phone: (808) 733-4999 (V/TTY) Hearing, and Deaf/Blind in the State of Hawaii, and
Email: webmaster@hsdb.k12.hi.us continuously strive to foster a learning environment

Website: http://hsdb-doe.weebly.com/ that is both safe and nurturing for all our students.

Island Skill Gathering (ISG)

3472 Kanaina Avenue Offers an array of support services and product

Honolulu, HI 96815 sales (assistive technology) for people who are

Phone: (808) 732-4622 (V/TTY) blind or experience low vision, such as electronic

E-mail: isg@aloha.net magnifiers, screen reading computer programs, and

Website: www.isghawaii.com other low vision aids. Also hosts the assistive
technology user group meetings at its office in
Kapahulu.

Library for the Blind and Physically Handicapped (LBPH)

402 Kapahulu Avenue The Library for the Blind and Physically Handi-
Honolulu, HI 96815 capped (LBPH) provides services to U.S. citizens
Phone: (808) 733-8444 (V/TTY) statewide and is part of two library systems: the
Email: olbcirc@librarieshawaii.org Hawai’i State Public Library System and the

National Library Service for the Blind & Physically
Handicapped, Library of Congress. LBPH serves as
the regional library and machine lending agency
for the blind and physically disabled throughout
the state and the outlying Pacific Islands.
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Hawaii School for the Deaf and the Blind (HCDB)

PO Box 4482 The NFB Hawaii is the state affiliate of the
Honolulu, Hawaii 96812 National Federation of the Blind (NFB). The NFB
Oahu: (808) 595-6123 is an organization of people who are blind in the
Toll-free: (866) 595-6123 United States. The NFB improves the lives of
Fax: (808) 595-6664 people who are blind through advocacy,
Website: http://hawaii.nfb.org/index.html education, research, technology, and

encouraging independence and self-confidence.

City and County of Hawaii

Department Of Human Services
Ho’opono Services for the Blind

Kona Field Office Provides comprehensive and
P.O. Box 459 specialized services that meet
Captain Cook, HI 96704 the varied needs of
consumers across the State
Hilo Office: who are blind, both deaf and
75 Aupuni blind, or visually impaired.
Hilo, HI 96720 Services are provided free of
charge regardless of race,
Phone: (808) 586-5275 color, national origin, sex,
(808) 586-9744 (V)(TDD) age, religion or disability.

Fax: (808) 586-5288
Email: info@hawaiivr.org
http://humanservices.hawaii.gov/vr/hoopono/hoopono-services/
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City and County of Kauai

Department Of Human Services

Ho’opono Services for the Blind

3060 Eiwa Street
Room 304
Lihue, HI 96766
Phone: (808) 586-5275
(808) 586-9744 (V)(TDD)
Fax: (808) 586-5288
Email: info@hawaiivr.org

http://humanservices.hawaii.gov/vr/hoopono/hoopono-services/

Provides comprehensive and
specialized services that meet
the varied needs of
consumers across the State
who are blind, both deaf and
blind, or visually impaired.
Services are provided free of
charge regardless of race,
color, national origin, sex,
age, religion or disability.

City and County of Maui

Department Of Human Services

Ho’opono Services for the Blind

54 South High Street
Room 309
Wailuku, HI 96793
Phone: (808) 586-5275
(808) 586-9744 (V)(TDD)
Fax: (808) 586-5288
Email: info@hawaiivr.org

http://humanservices.hawaii.gov/vr/hoopono/hoopono-services/

Provides comprehensive and
specialized services that meet
the varied needs of
consumers across the State
who are blind, both deaf and
blind, or visually impaired.
Services are provided free of
charge regardless of race,
color, national origin, sex,
age, religion or disability.
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City and County of Honolulu

Aloha Independent Living Hawaii (AILH)

P.O. Box 283 Provides independent living programs and
Pearl City, Hawaii 96782 services for persons with disabilities in
Phone: (800) 385-2454 Hawaii. Holds support group meetings
Website: https://alohailhawaii.org/ and crafting activities.

Aloha State Association of the Deaf (ASAD)

Kapiolani Community College Offers American Sign Language classes to
4303 Diamond Head Road the general public. Provides educational and
Honolulu, Hawaii 96816 training opportunities to people interested
Videophone: (808) 447-3189 in becoming Sign Language/English
(808) 447-1379 Interpreters, as well as professional
Phone: (808) 734-9210 development for working interpreters. Also
Email: coryell@hawaii.edu offers in-service training to organizations
anareed@hawaii.edu serving people who are Deaf and hard of
mfung@hawaii.edu hearing.

Website: http://kdc.kapiolani.hawaii.edu/

Department Of Health
Children with Special Health Needs Branch (CSHNB)

741 Sunset Avenue Provides treatment and

Honolulu, Hawaii 96816 rehabilitation services for children
Phone: (808) 733-9055 and youth (0-21 years) with eligible
(808) 733-9070 (Patricia Heu M.D., M.P.H., Branch Chief)  conditions who are unable to obtain
Fax: (808) 733-9068 care because of financial hardships.
Email: patricia.heu@doh.hawaii.gov Hearing aids, speech-language
Website: http://health.hawaii.gov/cshcn/ therapy, otolaryngological and

audiological evaluations available.
There may be a financial eligibility
requirement.
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Department Of Health

Early Intervention Section

Newborn Hearing Screening Program

1350 South King Street, Suite 200
Honolulu, Hawaii 96814

Phone: (808) 594-0043

Fax: (808) 594-0015

Ensures that all babies in
Hawaii get their hearing
checked. Identifies hearing loss
as soon as possible. Coordin-

Website: http://health.hawaii.gov/genetics/programs/nhsp/ ates hospital hearing screening

programs on all islands. Help
families make appointments for
further hearing testing during
the first three years of life.
Refers families to early
intervention services, such as
speech and language therapy,
sign-language courses.

Department Of Human Services

Vocational Rehabilitation and Services for the Blind

Division

Deaf Services Section

600 Kapiolani Blvd., Suite 304
Honolulu, Hawaii 96813

State-federal program for individuals with
disabilities who require assistance to

Voice/VP: (808) 586-9756 / (808) 447-1458 prepare for, secure, retain or regain

Contact Person: Eleanor E. Macdonald
Email: emacdonald@dhs.hawaii.gov

employment. Provides a rehabilitation
counselor who specializes in job training
and job placement.
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Disability and Communication Access Board (DCAB)

919 Ala Moana Blvd., Room 101 Establishes and disseminates guidelines
Honolulu, HI 96814 for the utilization of Sign Language Inter-
Main Office Phone: (808) 586-8121 (V/TTY) preters in state programs and activities.
Fax: (808) 586-8129 Provides systems advocacy for issues
Email: dcab@doh.hawaii.gov related to persons who are Deaf, heard of
Call DCAB Toll Free from your county: hearing, or deaf-blind. Administers the
Hawaii County: (808) 974-4000 ext. 6-8121# Hawaii Quality Assurance System to

Kauai County: (808) 274-3141 ext. 6-8121# credential Sign Language Interpreters.
Maui County: (808) 984-2400 ext. 6-8121# Provides a list of credentialed Sign
Molokai & Lanai: (800) 468-4644 ext. 6-8121# Language interpreters upon request.

Website: http://health.hawaii.gov/dcab/

Easter Seals Hawaii - East Sultan Early Intervention

Program
5919 Kalanianaole Highway Provides hearing screening by appointment
Honolulu, Hawaii 96821 for persons 0-3 years of age.

Phone: (808) 735-6981

Fax: (808) 735-6984

Email: Dawn@eastersealshawaii.org
Website: www.eastersealshawaii.org

Easter Seals Hawaii - Sultan Early Intervention Program
Green Street Location

710 Green Street Provides hearing screening by

Honolulu, Hawaii 96813 appointment for persons 0-3 years of age.
Phone: (808) 536-3764

Fax: (808) 521-4491

Email: LukeK@eastersealshawaii.org

Website: www.eastersealshawaii.org

Easter Seals Hawaii - Kailua Early Intervention Program

970 N. Kalaheo Avenue, Suite A203 Provides hearing screening by

Kailua, Hawaii 96734 appointment for persons 0-3 years of age.
Phone: (808) 261-4999

Fax: (808) 261-1120

Email:Carrie@eastersealshawaii.org

Website: www.eastersealshawaii.org
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Easter Seals Hawaii - Kapolei Early Intervention Program
Napuakea Location

92-461 Makakilo Drive Provides hearing screening by appointment
Kapolei, Hawaii 96707 for persons 0-3 years of age.

Phone: (808) 678-3814

Fax: (808) 678-3820

Email: Janice@eastersealshawaii.org

Website: www.eastersealshawaii.org

Hawaii Centers for Independent Living (HCIL)

414 Kuwili Street # 102 Provides an Independent Living Specialist who
Honolulu, Hawaii 96817 works specifically with consumers who are Deaf
Voice Phone: (808) 522-5400 and hard of hearing by providing support services
TDD: (808) 522-5405 to live independently and in the community.

Fax: (808) 522-5427
Email: info@pacificil.org
Website: http://hisilc.org/

Hawaii Interpreting Services

P.O.Box 734 Maintains interpreter referral services for
Kaneohe, Hawaii 96744 agencies and individuals in need of Sign
Phone: (808) 394-7706 Language interpreting or captioning
Videophone: (808) 692-0595 services.

Email: info@interpretinghawaii.com
Website: http://www.interpretinghawaii.com/

Easter Seals Hawaii - East Sultan Early Intervention

Program
5919 Kalanianaole Highway Provides hearing screening by appointment
Honolulu, Hawaii 96821 for persons 0-3 years of age.

Phone: (808) 735-6981

Fax: (808) 735-6984

Email: Dawn@eastersealshawaii.org
Website: www.eastersealshawaii.org
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Hawaii Registry of Interpreters for the Deaf (HRID)

P.O. Box 12200 Administers the RID national testing system to
Honolulu, Hawaii 96828 certify interpreters and provides a registry of
Website: http://hawaiirid.org/ local interpreters to the public upon request.

Hawaii School for the Deaf and the Blind

3440 Leahi Avenue K-12 school where all faculty are certified
Honolulu, Hawaii 96815 teachers of the deaf and use American Sign

Voice Phone: (808) 733-4999 Language. Transition services are provided to
Videophone: (808) 447-1453 students as they prepare for post-secondary

Fax: (808) 733-4824 education and employment. Residential or
Website: http://hsdb-doe.weebly.com/ dormitory program is available for neighbor island

students. ASL classes and various workshops and
programs are provided to parents on campus.

Island Skill Gathering (ISG)

3472 Kanaina Avenue Offers an array of support services and product

Honolulu, Hawaii 96815 sales (assistive technology) for people who are

Phone: (808) 732-4622 (V/TTY) Deaf, hard of hearing, and have speech disabilities

Fax: (808) 739-5464 such as TTYs (text telephones), FM listening

Email: isg@aloha.net systems and telephone/doorbell alerting systems.

Website: www.isghawaii.com Also offers repair services for specific brands of
TTYs.

Isle Interpret

P.O. Box 1380 Provides onsite American Sign Language (ASL)
Kaneohe, Hawaii 96744 interpreting, video remote interpreting (VRI),
Phone/Fax/Text: (808) 445-9125 real time captioning (RTC), and computer
Toll-Free Phone/Fax: (855) 475-3874 assisted note taking (CAN) for deaf and hard of
Videophone: (808) 791-0505 hearing persons.

Email: info@isleinterpret.com
Website: http://www.isleinterpret.com/
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Signs of Self

1481 South King Street, Suite 541
Honolulu, Hawaii 96814

Video Phone: (808) 442-6449

Phone: (808) 382-3881(V/TTY)

Fax: (808) 951-0848

Email: il-services@signsofself.org
Website: www.signsofself.org

Facebook: www.facebook.com/signsofself

Provides independent living services for
people who are deaf, hard of hearing, and
deaf-blind.

Sorenson Communications

Phone: (866) 756-6729

Videophone: (801) 386-8500
CIR.SVRS.TV

Email: vrssales@sorenson.com

Website: http://www.sorenson.com/

Sorenson Video Relay Service (SVRS)
provides videophones and video relay
service that enables callers who are deaf
and hard of hearing to conduct video
relay calls through a qualified ASL
interpreter.

Sprint Relay Hawaii - Telecommunications Relay Service

925 Dillingham Boulevard
Honolulu, Hawaii 96817
Phone: 711 (Relay Service)
Phone: (800) 877-8973 (V/TTY/ASCII)
VCO: 1-877-826-2255 (1-TRS-VCO-CALL)
Spanish: 1-800-435-8590
Sprint TTY Operator Services: 1-800-855-4000
Email: sprint.trscustserv@sprint.com
Website: www.relayhawaii.com/
Contact: Lisa Ann Tom

(866) 835-8169 (TTY)

(800) 357-5169

Fax: 866-410-4256
relayhawaii@sprint.com
VP: ltom.mysprint.tv
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City and County of Hawaii

Dep’t Of Education - Hilo Community School for Adults

450 Waianuenue Avenue Provides Sign Language classes at night
Hilo, Hawaii 96720 through adult education at various high
Phone: (808) 974-4100 school campuses.

Fax: (808) 974-6170

Dep’t Of Education - Kona Community School for Adults

74-5000 Puohulihuli Street Provides Sign Language classes at night
Kailua-Kona, Hawaii 96740 through adult education at various high
Phone: (808) 327-4692 school campuses.

Fax: (808) 327-4693

Dep’t Of Health - Children with Special Health Needs, East

Hawaii
75 Aupuni Street, Room 105 Provides diagnostic evaluations of children from birth to
Hilo, Hawaii 96720 21 years suspected of having physically disabling
Phone: (808) 974-4288 conditions. Treatment and rehabilitation services

available for children with eligible conditions who are
unable to obtain care because of financial hardships.
Hearing aids, speech-language therapy, otolaryngological
and audiological evaluations available. There may be a
financial eligibility requirement.

Dep’t Of Health - Children with Special Health Needs,
West Hawaii

79-1015 Haukapila Street Provides diagnostic evaluations of children from birth to
Kealakekua, Hawaii 96750 21 years suspected of having physically disabling
Phone: (808) 322-4882 conditions. Treatment and rehabilitation services

available for children with eligible conditions who are
unable to obtain care because of financial hardships.
Hearing aids, speech-language therapy, otolaryngological
and audiological evaluations available. There may be a
financial eligibility requirement.
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Department Of Human Services
Vocational Rehabilitation and Services for the Blind

Division
75 Aupuni Street Provides general caseload counselors who
Hilo, Hawaii 96720 do job training and job placement for
Phone: (808) 974-6444 persons who are Deaf and hard of
Fax: (808) 974-6450 hearing.

Website: www.hawaii.gov/dhs

Department Of Human Services
Vocational Rehabilitation and Services for the Blind
Division
Kona Field Office

P.O. Box 459 Provides general caseload counselors who
Captain Cook, Hawaii 96704 do job training and job placement for
Phone: (808) 323-2629 Deaf and hard of hearing persons.

Fax: (808) 323-3805
Website: www.hawaii.gov/dhs

Sorenson Communications

Phone: (866) 756-6729 Sorenson Video Relay Service (SVRS)
Videophone: (801) 386-8500 provides videophones and video relay
CIR.SVRS.TV service that enables callers who are deaf
Email: vrssales@sorenson.com and hard of hearing to conduct video relay
Website: http://www.sorenson.com calls through a qualified ASL interpreter.
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City and County of Kauai

Department Of Education
Kauai Community School for Adults

3607A Lala Road, P-12 Provides referral services for
Lihue, Hawaii 96766 education opportunities for adults
Phone: (808) 274-3390 seeking to improve communication
Fax: (808) 274-3393 skills through American Sign
Website: www.mcsahawaii.org/apps/pages Language. Coordinates course set-

/index.jsp?type=d&uREC_ID=290397&pREC_ID=670621  up for Sign Language class, if
sufficient interest is indicated.

Department Of Health
Children with Special Health Needs, Kauai

3040 Umi Street Provides diagnostic evaluations of children from birth to 21
Lihue, Hawaii 96766 years suspected of having physically disabling conditions.
Phone: (808) 241-3376 Treatment and rehabilitation services available for children

with eligible conditions who are unable to obtain care
because of financial hardships. Hearing aids, speech-
language therapy, otolaryngological and audiological
evaluations available. There may be a financial eligibility
requirement.

Easter Seals Hawaii
Kauai Early Intervention Program

3115 Akahi Street Provides hearing screening by

Lihue, Hawai 96766 appointment for persons 0-3 years of age.
Phone: (808) 245-7141

Fax: (808) 245-6246

Email: CBaker@eastersealshawaii.org

Website: www.eastersealshawaii.org
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Sorenson Communications

Phone: (866) 756-6729 Sorenson Video Relay Service (SVRS)
Videophone: (801) 386-8500 provides videophones and video relay
CIR.SVRS.TV service that enables callers who are deaf
Email: vrssales@sorenson.com and hard of hearing to conduct video relay
Website: http://www.sorenson.com/ calls through a qualified ASL interpreter.

City and County of Maui

Department Of Health
Children with Special Health Needs, Maui
54 High Street Provides diagnostic evaluations of children from birth to
Wailuku, Hawaii 96766 21 years suspected of having physically disabling
Phone: (808) 984-2130 conditions. Treatment and rehabilitation services

available for children with eligible conditions who are
unable to obtain care because of financial hardships.
Hearing aids, speech-language therapy, otolaryngological
and audiological evaluations available. There may be a
financial eligibility requirement.

Sorenson Communications

Phone: (866) 756-6729 Sorenson Video Relay Service (SVRS) provides
Videophone: (801) 386-8500 videophones and video relay service that

CIR.SVRS.TV enables callers who are deaf and hard of hearing
Email: vrssales@sorenson.com to conduct video relay calls through a qualified
Website: http://www.sorenson.com/ ASL interpreter.
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Educational Services

City and County of Honolulu

Abilities Unlimited dba Winners at Work

414 Kuwili Street #103 Provides customized employment training
Honolulu, Hawaii 96817 and academic and vocational classes to
Phone: (808 532-2100 individuals with disabilities.

Email: info@abilitiesunlimitedhi.org
Website: http://www.abilitiesunlimitedhi.org/

Department Of Education
Office Curriculum, Instruction and Student Support
Community Schools for Adults

Website: Provides General Educational

http://www.hawaiipublicschools.org/TeachingAndLearning/  Development Test (GED) for

AdultEducation/Pages/Home.aspx adults who are non-high school
graduates.

Department Of Education
Community School for Adults
Farrington Community School (MCSA)

1101 Kalihi Street Provides the General Educational
Honolulu, Hawaii 96819 Development (GED) Program,
Phone: (808) 832-3595 including the GED test. Also

Fax: (808) 832-3598 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/  Program.
EnrollingInSchool/SchoolFinder/Pages/Farrington-
Community-School.aspx
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Department Of Education - Community School for Adults
Mckinley Community School (MCSA)

634 Pensacola Street Provides the General Educational
Honolulu, Hawaii 96814 Development (GED) Program,
Phone: (808) 594-0540 including the GED test. Also

Fax: (808) 594-0544 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/  Program.
EnrollingInSchool/SchoolFinder/Pages/McKinLey-
Community-School.aspx

Department Of Education - Community School for Adults
Moanalua Community School (MCSA)

2825-A Aka llima Street Provides the General Educational
Honolulu, Hawaii 96818 Development (GED) Program,
Phone: (808) 837-8466 including the GED test. Also

Fax: (808) 831-7926 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/ Program.
EnrollingInSchool/SchoolFinder/Pages/Moanalua-
Community-School.aspx

Department Of Education - Community School for Adults
Wahiawa Community School (WCSA)

1515 California Avenue Provides the General Educational
Wahiawa, Hawaii 96786 Development (GED) Program,
Phone: (808) 305-3200 including the GED test. Also

Fax: (808) 621-7765 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/  Program.
EnrollingInSchool/SchoolFinder/Pages/Wahiawa-
Community-School.aspx
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Department Of Education - Community School for Adults
Waipahu Community School (WCSA)

94-1211 Farrington Highway Provides the General Educational
Waipahu, Hawaii 96797 Development (GED) Program,
Phone: (808) 528-9577 including the GED test. Also

Fax: (808) 675-0259 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/  Program.
EnrollingInSchool/SchoolFinder/Pages/Waipahu-
Community-School.aspx

Department Of Education - Community School for Adults
Windward Community School (WCSA)

730 lliaina Street Provides the General Educational
Kailua, Hawaii 96734 Development (GED) Program,
Phone: (808) 254-7955 including the GED test. Also

Fax: (808) 254-7958 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/  Program.
EnrollingInSchool/SchoolFinder/Pages/Windward-
Community-School.aspx

© Can Stock Photo - csp13542874
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Learning Disabilities Association of Hawaii

Honolulu Office: Provides a list of Educational Testing
245 N. Kukui Street, 205 resources, which includes providers
Honolulu, Hawaii 96817 who test and evaluate individuals with
Phone: (808) 536-9684 learning disabilities and other

Fax: (808) 537-6780 behavioral conditions, tutoring

services, and training opportunities.
Waianae Office:
School Readiness Project
87-790 Kulauku Street, Suite A116
Waianae, Hawaii 96792
Phone: (808) 696-5361 Fax: (808) 696-5371 (Waianae)

Neighbor Islands: (800) 533-9684
Website: http://www.ldahawaii.org/
Facebook: https://www.facebook.com/ldahawaii.pti

State Of Hawaii - Office of Veterans Services
Tripler Army Medical Center

459 Patterson Road Assists eligible veterans, including
E-Wing, Room 1-A103 veterans with disabilities, in obtaining
Honolulu, Hawaii 96819 tuition assistance for higher education
Phone: (808) 433-0420 and training.

TTD/Relay Service: 1-711
Fax: (808) 433-0385 Email: ovs@ovs.hawaii.gov
Website: http://dod.hawaii.gov/ovs/

University Of Hawaii - Community College System
Kapiolani Community College (KCC) - Disability Student

Service Offices (DSSO)
[liahi Building, Room 113 Serves as the campus accessibility support service
4303 Diamond Head Road center for students with disabilities. Students with
Honolulu, Hawaii 96816 documented disabilities may be eligible for accom-
Phone: (808) 734-9000 modations such as note takers, readers, scribes,
TTY: (808) 734-9552 extended time testing, and adaptive software for
Fax: (808) 734-9456 computer access on campus. Students are encour-
Email: kapdss@hawaii.edu aged to contact the DSSO for an appointment.
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University Of Hawaii
Community College System
Leeward Community College (LCC)

Student Life Office (AD-223B) Provides registration assistance,
96-045 Ala lke Street academic advising, scheduling, and
Pearl City, Hawaii 96782 personal and vocational counseling
Phone: (808) 455-0208 to qualified students with disabilities
Email: leewardstudentlife-L@lists.hawaii.edu at LCC.

Website: http://studentlife.leeward.hawaii.edu/SAB
Facebook: https://www.facebook.com/sableeward/info

University Of Hawaii - Community College System
Windward Community College - Disability Counselor

45-720 Keaahala Road Assists eligible veterans, including
Kaneohe, Hawaii 96744 veterans with disabilities, in obtaining
Phone: (808) 235-7400 tuition assistance for higher education
Fax: (808) 247-5362 and training.

Contact: Ann Lemke
Windward CC Disabilities Counselor
Hale Akoakoa 213
Phone: (808) 235-7448
(808) 235-7413 (for appointments)
Email: lemke@hawaii.edu
Website: https://windward.hawaii.edu/Disabilities/

University Of Hawaii at Manoa
Kokua Program

Queen Liliuokalani Center Provides students with disabilities

Student Services 013 attending the University of Hawaii at

2600 Campus Road Manoa with academic access support

Honolulu, Hawaii 96822 services which include early registration,

Phone: (808) 956-7511 (V/TTY) faculty liaison , Sign Language interpreting,
(808) 956-7612 (V/TTY) note taking, test taking accommodation,

Fax: (808) 956-8093 transcriptions, etc. Advance inquiries are

Email: kokua@hawaii.edu encouraged.

Website: http://www.hawaii.edu/kokua/
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City and County of Hawaii

Department Of Education
Community School for Adults
Hilo Community School (WCSA)

155 W. Kawili Street P27 Provides the General Educational
Hilo, Hawaii 96720 Development (GED) Program,
Phone: (808) 974-4100 including the GED test. Also

Fax: (808) 974-6170 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/ Program.
EnrollingInSchool/SchoolFinder/Pages/Hilo-Community-

School.aspx
Department Of Education
Community School for Adults
Kona Community School (WCSA)
74-5062 Onipaa Street Provides the General Educational
Kailua-Kona, Hawaii 96740 Development (GED) Program,
Phone: (808) 313-3032 including the GED test. Also
Fax: (808) 327-4693 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/ Program.
EnrollingInSchool/SchoolFinder/Pages/Kona-Community-

School.aspx
State Of Hawaii
Office of Veterans Services
1304 Kekuanaoa Street #L-102 Assists eligible veterans, including veterans
Hilo, Hawaii 96720-4568 with disabilities, in obtaining tuition
Phone: (808) 933-0315 assistance for higher education and training.

Fax: (808) 933-0317
Email: HOVS@ovs.hawaii.gov
Website: http://dod.hawaii.gov/ovs/
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University Of Hawaii
Community College System
Hawaii Community College
Haawi Kokua Program
Services for Students with Disabilities Office

200 W. Kawili Street Provides Hawaii Community College
Hilo, Hawaii 96720 students with a documented disability
Kokua Technology Lab equal access to programs, courses,
Building 388, Room 104 and campus activities.

Phone: (808) 934-2825 (Voice Mail) Accommodations may include ASL
Email: hawccds@hawaii.edu interpreters, note takers, testing

Website: http://hawaii.hawaii.edu/disability-services/ support, and assistive technology. Call
to make an appointment with a
counselor.

University Of Hawaii at Hilo
Disability Services

200 W. Kawili Street Provides students with documented
Student Services Center (SSC), Room E-215 disabilities attending the University of
Hilo, Hawaii 96720-4091 Hawaii at Hilo with equal access and
Phone: (808) 932-7623 accommodations as requested,

(808) 932-7002 (TTY) which may include auxiliary aids and
Fax: (808) 932-7768 services.

Email: uds@hawaii.edu
Website: http://hilo.hawaii.edu/studentaffairs/uds/
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City and County of Kauai

Department Of Education
Community School for Adults
Kauai Community School (MCSA)

3607A Lala Road, P-12, Lihue, Hawaii 96766 Provides the General Educational
Phone: (808) 274-3390 Development (GED) Program,
Fax: (808) 274-3393 including the GED test. Also
Website: provides the Competency-Based

http://www.hawaiipublicschools.org/ParentsAndStudents/ Community School Diploma
EnrollingInSchool/SchoolFinder/Pages/Kauai-Community- ~ Program.

School.aspx
State Of Hawaii
Office of Veterans Services
3215 Kapule Highway, #2 Assists eligible veterans, including veterans
Lihue, Hawaii 96766 with disabilities, in obtaining tuition assistance
Phone: (808) 241-3346 for higher education and training.

Fax: (808) 241-3818
Email: KOVS@ovs.hawaii.gov
Website: http://dod.hawaii.gov/ovs/

University Of Hawaii
Kauai Community College
Disability Services

3-1901 Kaumualii Highway Provides a counselor from Student Services to assist
Lihue, Hawaii 96766 potential and current students with disabilities in aca-
Phone: (808) 245-8314 demic matters. Will also assist in coordinating services
Fax: (808) 245-8297 with other agencies to ensure equal access to all KCC
Email: hashisak@hawaii.edu facilities and programs. Must have documentation of
Website: disability in order to receive special accommodations,
https://sites.google.com/a/hawaii.edu  which include priority registration and seating, course
/disability-services/ material in alternative formats (audio textbooks, en-

larged printed materials), note-takers, Sign Language
interpreters, and testing accommodations.
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City and County of Maui

Department Of Education
Community School for Adults
Maui Community School (MCSA)

179 Kaahumanu Avenue Provides the General Educational
Kahului, Hawaii 96732 Development (GED) Program,
Phone: (808) 873-3082 including the GED test. Also

Fax: (808) 873-3046 provides the Competency-Based
Website: Community School Diploma

http://www.hawaiipublicschools.org/ParentsAndStudents/ Program.
EnrollingInSchool/SchoolFinder/Pages/Maui-Community-

School.aspx
State Of Hawaii

Office of Veterans Services
333 Dairy Road, Suite 201-B Assists eligible veterans, including veterans
Kahului, Hawaii 96732 with disabilities, in obtaining tuition
Phone: (808) 873-3145 assistance for higher education and training.
Fax: (808) 873-3147 Maui office also serves the islands of
Email: MOVS@ovs.hawaii.gov Molokai and Lanai. Call for appointments.

Website: http://dod.hawaii.gov/ovs/

University Of Hawaii Community College System
Maui Community College - Disabilities Coordinator

310 W. Kaahumanu Avenue Provides counselor to assist
Kahului, Hawaii 96732-1617 persons with disabilities. Provides
Phone: (808)984-3267 (alternate format for assistance) academic support services to
Website: qualified students with disabilities.
http://maui.hawaii.edu/counseling-advising/disability- Services include testing
services/ accommodations, note-taking,
Contact: Lisa Deneen, Disability Coordinator readers/scribers, assistive
Phone: (808) 984-3227 technology, interpreter services,
Email: [deneen@hawaii.edu service animals, and extended

tutoring appointments.
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Employment Services

City and County of Honolulu

Abilities Unlimited Dba Winners at Work

414 Kuwili Street #103 Provides customized employment training
Honolulu, Hawaii 96817 and placement services to persons with
Phone: (808) 532-2100 disabilities who experience barriers to
Email: info@abilitiesunlimitedhi.org employment.

Website: http://www.abilitiesunlimitedhi.org/

Alternative Structures International

Kahumana Community Center Productive farm-based community that
86-660 Lualualei Homestead Road creates a healthy environment for those
Waianae, Hawaii 96792 with disabilities.

Phone: (808) 696-2655 (Service/Intake)
(808) 620-9689 (Main)

Email: information@asi-hawaii.org

Website: http://www.kahumana.org/

Alu Like, Inc.

Central Administration Provides employment and training services
Hale O Na Limahana to persons of Hawaiian ancestry, including
2969 Mapunapuna Place, Suite 200 persons with disabilities. Advocacy areas
Honolulu, Hawaii 96819 include employment, resource searches,
Phone: (808) 535-6700 elderly concerns, entrepreneur training and
Fax: (808) 524-1344 support.

Email: info@alulike.org
Website: http://www.alulike.org/index.htm
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Catholic Charities Hawaii

Clarence T. C. Ching Campus Provides employment services for
1822 Keeaumoku Street individuals with developmental
Honolulu, Hawaii 96822 disabilities. Must be Medicaid eligible.

Phone: (808) 521-4357
Website: http://www.catholiccharitieshawaii.org/

Alternative Structures International

Kahumana Community Center Productive farm-based community that
86-660 Lualualei Homestead Road creates a healthy environment for those
Waianae, Hawaii 96792 with disabilities.

Phone: (808) 696-2655 (Service/Intake)
(808) 620-9689 (Main)

Email: information@asi-hawaii.org

Website: http://www.kahumana.org/

Department Of Human Services
Vocational Rehabilitation and Services for the Blind

Division
601 Kamokila Boulevard, Room 515 Provides a wide array of services to a
Kapolei, Hawaii 96707 qualified person with a disability to help
Phone: (808) 692-8601 them prepare for and obtain employment.

Fax: (808) 586-5377
Website: www.hawaii.gov/dhs

Department Of Human Services
Vocational Rehabilitation and Services for the Blind
Division
Deaf Services Section

600 Kapiolani Boulevard #306 Provides a rehabilitation counselor who
Honolulu, Hawaii 96813 specializes in job training and job
Phone: (808) 586-5162 placement for persons who are Deaf, hard

of hearing, and deaf-blind.
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Department Of Human Services
Vocational Rehabilitation and Services for the Blind
Division - Hoopono

1901 Bachelot Street Provides personal adjustment services, prevocational
Honolulu, Hawaii 96817 training, low vision clinic, and vocational
Phone: (808) 586-9744 rehabilitation services for persons with visual

impairments who are age 13 years and older.

Department Of Labor and Industrial Relations
Temporary Disability Insurance (TDI)

Office Location: Provides information to the public about

830 Punchbowl Street, Room 209 temporary disability insurance including how

Honolulu, Hawaii 96813 to file a claim, eligibility criteria, appeal
rights, and other information relating to the

Mailing Address: program.

P.O. Box 3769

Honolulu, Hawaii 96812

Phone: (808) 586-9188

TTY/TTD: (808) 586-8844

Email: dlir.tempdisabilityins@hawaii.gov
Website: http://labor.hawaii.gov/

Department Of Labor and Industrial Relations
Workers Compensation Division

P.O. Box 3769 Provides medical and wage loss
Honolulu, Hawaii 96812 benefits for eligible workers who
Phone: (808) 586-9161 suffer work-related injuries.

TTY/TTD: (808) 586-8844
Email: dlir.workcomp@hawaii.gov
Website: http://labor.hawaii.gov/dcd/home/aboutwc/
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Goodwill Industries of Hawaii, Inc.

Main Office Location Provides education, pre-employment training, job
2610 Kilihau Street placement, and career development services for
Honolulu, Hawaii 96819 people with barriers to employment through various
Phone: (808) 836-0313 programs and locations across the state. Also
Fax: (808) 833-4943 provides adult day services for people with
Email: info@higoodwill.org developmental disabilities in different community
Website: www.higoodwill.org/ settings.

Lanakila Rehabilitation Center, Inc.

1809 Bachelot Street Offers adult services and paid work training
Honolulu, Hawaii 96817 for people with a variety of disabilities with
Phone: (808) 531-0555 job placement assistance upon completion
Email: cr@lanakilapacific.org of training.

jobs@lanakilapacific.org
Website: https://www.lanakilapacific.org/

Network Enterprises, Inc.
Honolulu Employment Division

Administration: Provides community-based vocational
650 Iwilei Road, Suite 205 rehabilitation  training and job
Honolulu, Hawaii 96817 placement services for adolescents
Phone: (808) 833-1923 and adults with various disabilities
Fax: (8080 833-3676 that require assistance in obtaining
Email: Admin@NetworkEnterprises.org and maintaining employment.

Employment Division:

650 Iwilei Road, Suite 205

Honolulu, Hawaii 96817

Phone: (808) 521-7774

Fax: (808) 521-2984

Email: Mail@NetworkEnterprises.org

Website: http://www.networkenterprises.org/
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Opportunities and Resources, Inc. (ORI)

64-1510 Kamehameha Highway Provides educational and vocational training
Wahiawa, Hawaii 96786 for adults with developmental disabilities to
Phone: (808) 622-3929 promote self-sufficiency.

Fax: (808) 621-8227
Email: helemano808@hawaii.rr.com
Website: www.ori-hawaii.com

WorkHawaii
Ticket to Work Program

1505 Dillingham Boulevard, Suite 110 An employment network to assist people
Honolulu, Hawaii 96817 with disabilities who are receiving social
Phone: (808) 768-5606 security benefits to obtain employment,
(808) 768-5723 vocational rehabilitation, and other support
Fax: (808) 832-7817 services to return to work.
Workhawaii

Vocational Rehabilitation Employment Program

1505 Dillingham Boulevard, Suite 110 An equal opportunity employer program. Auxiliary

Honolulu, Hawaii 96817 aids and services are available upon request to

Phone: (808) 768-5606 individuals with disabilities. Identifies candidate
(808) 586-4805 which match companies’ employment needs.

Fax: (808) 832-7817
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City and County of Hawaii

Alu Like, Inc.

32 Kino’ole Street #102 Provides employment and training services

Hilo, Hawaii 96720 to persons of Hawaiian ancestry, including

Phone: (808) 961-2625 persons with disabilities. Advocacy areas

Website: http://www.alulike.org/index.htm include employment, resource searches,
elderly concerns, entrepreneur training, and
support.

Brantley Center, Inc.
Aloha United Way

Office Location: Provides prevocational training, independent
45-370 Ohelo Street living skills, plus vocational and social
Honokaa, Hawaii 96727 rehabilitation as well as employment

opportunities for persons with disabilities.
Mailing Address:
P.O. Box 1407
Honokaa, Hawaii 96727
Phone: (808) 775-7245
Fax: (8080 775-0211
Email: bcenter2@hawaiiantel.net

Department Of Human Services
Vocational Rehabilitation and Services for the Blind

Division
75 Aupuni Street Provides an array of services to qualified persons
Hilo, Hawaii 96720 with disabilities to help them prepare for, obtain,
Phone: (808) 974-6444 and maintain employment.

Fax: (808) 974-6450
Website: www.hawaii.gov/dhs
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Department Of Human Services
Vocational Rehabilitation and Services for the Blind
Division
Kona Field Office

P.O. Box 459 Provides an array of services to qualified persons
Captain Cook, Hawaii 96704 with disabilities to help them prepare for, obtain,
Phone: (808) 323-2629 and maintain employment.

Fax: (808) 323-3805
Website: www.hawaii.gov/dhs

The Arc of Hilo

1099 Waianuenue Avenue Provides vocational training, vocational rehabilitation
Hilo, Hawaii 96720 and employment services for persons with disabilities
Phone: (808) 935-8535 who are over the age of 16 years. Must be referred

(808) 935-8534 through the Vocational Rehabilitation and Services for
Fax: (808) 934-7714 the Blind Division.
Contact: Charmaine Ka-ipo
Employment Training Services
Email: cka-ipo@hiloarc.org
Phone: (808) 935-8535 ext. 236
Website: http://www.hiloarc.org/

http://www.arcofhilo.org/
Abilities
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City and County of Kauai

Alu Like, Inc.

Kauai Island Center Provides employment and training to persons of
2970 Kele Street, Suite 116 Hawaiian ancestry, including persons with

Lihue, Hawaii 96766 disabilities. Advocacy areas include employment,
Phone: (808) 245-8545 resource searches, elderly concerns, entrepreneur

training, and support.

Department Of Human Services
Vocational Rehabilitation and Services for the Blind

Division
3060 Eiwa Street Provides a wide array of services to persons with
Lihue, Hawaii 9676 disabilities to assist with preparation for gainful
Phone: (808) 274-3333 employment. Services include physical exam,
Fax: (808) 274-3340 therapy, aids/appliances, counseling, training, and
Website: www.hawaii.gov/dhs job placement.

Department Of Labor and Industrial Relations
Workforce Development Division
Kauai Branch

Lihue Shopping Center Provides job referral service and counseling to
444 Rice Street persons having difficulty obtaining a job. Persons
Lihue, Hawaii 96766 with disabilities can be referred by Vocational
Phone: (808) 274-3056 Rehabilitation and Services for the Blind Division.

WorkWise Kauai

4444 Rice Street, Suite 302 Help prepare individuals to participate
Lihue, Hawaii 96766 in the workforce by increasing their
Phone: (808) 274-3056 employment and earnings potential,
TTY Oahu: (8080 586-8847 improving educational and

Fax: (808) 274-3059 occupational skills, and reducing
Email: dlir.wdd.kauai@hawaii.gov dependency on welfare.

Website: http://www.workwisekauai.com/default.asp
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City and County of Maui

Alu Like, Inc. - Maui

1977 Kaohu Street Provides employment and training services to persons
Wailuku, Hawaii 96793 of Hawaiian ancestry, including persons with disabilities.
Phone: (808) 242-9774 Advocacy areas include employment, resource searches,

elderly concerns, entrepreneur training, and support.

Alu Like, Inc. - Molokai

Kulana Oiwi Multi-Cultural Center Provides employment and training services to
Maunaloa Highway, Kalama’ula Building D persons of Hawaiian ancestry, including persons
P.O. Box 1859 with disabilities. Advocacy areas include
Kaunakakai, Hawaii 96748 employment, resource searches, elderly

Phone: (808) 553-5393 concerns, entrepreneur training, and support.

Department Of Human Services
Vocational Rehabilitation and Services for the Blind
Division
Maui Branch

54 S High Street #309 Provides a wide array of services to a qualified
Wailuku, Hawaii 96793 person with a disability to help them prepare for,
Phone: (808) 984-8350 obtain, and maintain a job.

Fax: (808) 984-8355
Website: www.hawaii.gov/dhs

Department Of Human Services
Vocational Rehabilitation and Services for the Blind
Division
Molokai Branch

55 Makaena Place #3 Provides a wide array of services to a qualified
Kaunakakai, Hawaii 96748 person with a disability to help them prepare
Phone: (808) 553-3621 for, obtain, and maintain a job.

Website: www.hawaii.gov/dhs
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Department Of Labor and Industrial Relations
Maui District Office

2264 Aupuni Street Facilitates claims to workers injured on the job for

Wailuku, Hawaii 96793 medical, vocational rehabilitation, and indemnity

Phone: (808) 243-5322 benefits under the workers compensation law. Maui
(808) 553-1750 (Molokai) office serves the islands of Molokai and Lanai.

Department Of Labor and Industrial Relations
Workforce Development Division

2064 Wells Street #108 Provides referral service to persons seeking jobs, plus job
Wailuku, Hawaii 96793 training, and counseling to persons having difficulty
Phone: (808) 984-2091 finding a job. Also provides job training for persons with

disabilities through the Job Training Partnership Act.

Ka Lima O Maui

Cameron Center Provides vocational rehabilitation services for

95 Mahalani Street, Suite 19B persons with disabilities and/or economically
Wailuku, Hawaii 96793 disadvantaged through work training, job

Phone: (808) 244-5502 placement, extended employment, counseling, and
Fax: (808) 244-2077 other social recreational activities related to

Email: Info@KalLimaOMaui.org independence and development. Also operates an
Website: http://www.kalimaomaui.org/ employment/placement program for persons with

disabilities. Provides a Medicaid Waiver program
for adults with disabilities that include personal
assistant program and adult day health services.

Molokai Occupational Center

250 Homeolu Place Provides vocational rehabilitation services for
P.O. Box 1019 persons with disabilities and persons who are
Kaunakakai, Hawaii 96748 disadvantaged through work training job

Phone: (808) 553-3266 placement, extended employment, counseling,
Email: mocmolokai@gmail.com and other social recreational activities related to
Website: http://www.mocmolokai.com/ independence and development.
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Equipment Services

City and County of Honolulu

Access Lifts of Hawaii, Inc.

1525 Young Street Licensed elevator contractors who specialize in
Honolulu, HI 96826 the installation of wheelchair lifts and lifts for
Phone: (808) 955-4387 (V) the home, such as stair lifts and residential
Fax: (808) 955-4388 elevators. Commercial wheelchair lifts,

E-mail: info@accessliftshawaii.com chairlifts, dumbwaiters and ADA wheelchair
Website: www.accessliftshawaii.com ramps are available also.

Access Scooters and Lifts, Inc.

98-1277 Kaahumanu St., PMB 355 (Public Mailbox) Sells and services power scooters and

Aiea, HI 96701 accessories, scooter and wheelchair
Phone: (808) 945-0333 (V) vehicle lift installations, access ramps,
Fax: (808) 455-6671 uplift seat assists, power chairs, and
Email: info@accessscooters.com vehicle access swivel seats.

American Home Care System, Inc.

98-029 Hekaha Street, Unit 41 Provides hospital beds, wheelchairs, incontinent
Aiea, HI 96701 supplies, and health care supplies for sale or rent.
Phone: (808) 486-4954 (V)

Fax: (808) 486-4783

Apria Health Care

98-720 Kuahao Place Provides home respiratory, medical
Pearl City, HI 96782 equipment, and home infusion therapy.
Phone: (808) 485-0178 (V)

Fax: (808) 485-0169

Neighbor Island Toll Free: (800) 232-2549 (V)
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C.R. Newton Co.

1575 South Beretania Street, Suite 101 Provides prosthetic, orthopedic services, medical

Honolulu, HI 96826 equipment and supplies, and home care needs.
Phone: (808) 949-8389 (V) Medical equipment is for sale or rent. Wheelchair
Fax: (808) 955-4721 repairs done.

Toll free: (800) 545-2078 (V)

Hawaiian Islands Medical

841 Pohukaina Street, Suite 8 Provides quality durable medical equipment and
Honolulu, HI 96813 supplies including wheelchairs, hospital beds, lifts,
Phone: (808) 597-8087 (V) walkers, grab bars, shower chairs and

Fax: (808) 597-8474 incontinence supplies.

E-mail: info@himed.cc
Website: www.himed.cc

Hawaiian Rent-All

1946 South Beretania Street Provides wheelchairs, commodes, crutches,
Honolulu, HI 96826 wheelchairs and walkers for sale or rent.
Phone: (808) 949-3961 (V)

Fax: (808) 949-1135

Website: www.hawaiianrentall.com

Honolulu Orthopedic Supply

885 Queen Street Provides a variety of medical supplies, health
Honolulu, HI 96813 care equipment, and orthopedic appliances
Phone: (808) 596-2588 (V) for purchase.

Fax: (808) 596-2589
Email: honoluluorthopedic@hawaii.rr.com

Pacmed Pacific Medical Healthcare and Supply Company

420 Kuwili Street, Suite 101 Provides a wide variety of health care and
Honolulu, HI 96817 medical products including mobility aids,
Phone: (808) 537-1671 (V) wheelchairs, oxygen and prosthetic devices.

Fax: (808) 537-1393
E-mail: sales@pacmedhawaii.com
Website: www.pacmedhawaii.com
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City and County of Hawaii

Airgas Gaspro Home Health Care

525 Kalanianaole Avenue Provides hospital beds and wheelchairs for rent, and
Hilo, HI 96720 home health care equipment (walkers, canes,
Phone: (808) 969-1123 (V) crutches and bath chairs) and respiratory products
Fax: (808) 961-4608 (e.g., oxygen) for sale.

Apria Health Care

811 Laukapu St #9 Provides home respiratory, medical
Hilo, HI 96720 equipment, and home infusion therapy.
Phone: (808) 969-1211 (V)

Big Island Medical Inc.

811 Laukapu St #9 Big Island Medical rents and sells oxygen,
Hilo, HI 96720 wheelchairs, walkers, electric beds, scooters
Phone: (808) 323-3313 (V) and other home medical equipment to

Fax: (808) 322-9281 residents and visitors.

Email: staff@bigislandmedical.com
Website: www.bigislandmedical.com

Pacific Rent-All

853 Hoalauna Way Provides home care equipment such as
Hilo, HI 96720 wheelchairs, crutches, walkers, hospital beds, etc.
Phone: (808) 959-3161 for sale or rent.

Fax: (808) 969-7695
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Rainbow Medical Supply, Inc.

16-186 Kalara Street Home medical equipment and supply provider.
Shipman Business Park,

Keeau, HI 96749

Phone: (808) 982-3830

Direct Number: (808) 983-3834

Fax: (808) 982-3835

E-mail: terry@rainbowmedicalsupply.com

Website: www.rainbowmedicalsupply.com

City and County of Kauai

American Cancer Society

3343 Kanakolu St. Provides equipment (hospital beds, walkers,

Lihue, HI 96766 wheelchairs, etc.) on loan without charge for
home use, with priority to persons with cancer.

Mailing Address:

P.O. Box 28

Lihue, HI 96766

Phone: (808) 245-2942 (V)

Fax: (808) 245-2303

Email: johnalee.fullerotten@cancer.org
Website: www.cancer.org

Gammie Home Care

3206 Akahi St. Provides medical equipment for purchase or rental
Lihue, HI 96766 including wheelchairs, oxygen equipment, and
Phone: (808) 632-2333 (V) many other daily living items.

Fax: (808) 632-2422

eFax: (808) 442-0409
E-mail: office@gammie.com
Website: www.gammie.com
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Home Infusion Associates, LTD.

4490B Kolopa St. Rents and sells medical equipment (wheelchairs,
Lihue, HI 96766 hospital beds, oxygen, walkers, etc.) and medical
Phone: (808) 245-3787 (V) supplies (gauze, bandages, etc.).

Fax: (808) 245-1700
Website: www.healthcare6.com

City and County of Maui

Gammie Home Care

292 Alamaha Street Provides medical equipment for purchase or
Kahului, HI 96732 rental including wheelchairs, oxygen equipment,
Phone: (808) 877-4032 (V) and many other daily living items.

Fax: (808) 877-3359
E-mail: office@gammie.com
Website: www.gammie.com

Wild Wheels Wentals
P.0O. Box 11091 Rents manual wheelchairs, walkers and crutches.
Lahaina, HI 96761 Free delivery with minimum charge. Open seven
Lahaina: (808) 661-4131 (V) days per week.

Kihei: (808) 879-0220 (V)

Toll Free: (800) 339-4743 (V)

Fax: (808) 875-6187 E-mail:
wescueme@maui.net

Website: www.wildwheelswentals.com
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Financial Benefits

City and County Of Honolulu

City and County Of Honolulu
Real Property Assessment Division
Downtown Office

842 Bethel Street, Basement Provides a Disability Exemption Form (Form #P6)
Honolulu, HI 96813 for real property exemption. Totally disabled
Phone: (808) 768-3799 (V) veterans injured on active duty can be exempted
E-mail: bfsrpmailbox@honolulu.gov from all but the minimum tax. People with
Website: www.honolulupropertytax.com Hansen’s disease, and who are blind, Deaf or

totally disabled can also claim multiple
exemptions. Must apply by September 30th each
year.

City and County Of Honolulu
Real Property Assessment Division
Kapolei Office

1000 Uluohia Street, #206 Provides a Disability Exemption Form (Form #P6)
Kapolei, HI 96707 for real property exemption. Totally disabled
Phone: (808) 768-3169 (V) veterans injured on active duty can be exempted
E-mail: bfsrpmailbox@honolulu.gov from all but the minimum tax. People with
Website: www.honolulupropertytax.com Hansen’s disease, and who are blind, Deaf or

totally disabled can also claim multiple
exemptions. Must apply by September 30th each
year.
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Department Of Health
Children with Special Health Needs Branch

741 Sunset Avenue Children with Special Health Needs Program
Honolulu, HI 96816 (CSHNP) provides care coordination, social work,
Phone: (808) 733-9055 (V/TTY) nutrition, and other services for children with
Fax: 808) 733-9068 special health care needs age 0-21 years with
Website: http://health.hawaii.gov/cshcn/ chronic medical conditions. It serves children

who have or may have long-term or chronic
health conditions that require specialized medical
care, and their families. Limited financial
assistance for specialty care related to the child’s
condition.

Department Of Human Services
Benefit, Employment, And Support Services Division
Financial, Food Stamps, And Medical Assistance

1390 Miller St., Room 209 Receives applications for financial assistance,
Honolulu, HI 96813 food stamps, and medical benefits.

Directors Office (Mailing):
P.O. Box 339, Honolulu, HI 96809-0339

Phone: (808) 586-4997

Fax: (808) 586-4890

Email: dhs@dhs.hawaii.gov
Website: humansercies.hawaii.gov
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Department Of Human Services
Med-Quest Division - Kapolei Unit

Kakuhihewa State Office Building Receives application for Medicaid and
601 Kamokila Boulevard, Suite 415 Quest medical benefits.
Kapolei, HI 96707

Mailing address:
P.O. Box 29920
Honolulu, HI 96820

Phone: (808) 692-7364 (V/TTY)
Fax: (808) 692-7369
Website: www.med-quest.us

Department Of Human Services
Med-Quest Division -Oahu Section

801 Dillingham Blvd., 3rd floor Receives application for Medicaid and Quest
Honolulu, HI 96817 medical benefits.

Mailing address:
P.O. Box 3490
Honolulu, HI 96811

Phone: (808) 587-3521 (V)
(808) 587-3540 (V)

(808) 587-3543 (Fax)
Website: www.med-quest.us
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Department Of Taxation

Princess Ruth Keelikolani Building
830 Punchbowl Street
Honolulu, HI 96813
Phone: (808) 587-4242 (V)

(808) 587-1418 (TTY)
Toll Free: (800) 222-3229

(800) 887-8974 (TTY)

Fax: (808) 587-1488

Oahu Compliance Division — Office Audit Branch
Phone: (808) 587-1644
Fax: (808) 587-1633

Collection Branch:
Phone: (808) 587-1600
Fax: (808) 587-1720

Phone: (808) 587-1419 (TTY)
Toll Free: (800) 961-5369

E-mail: taxpayer.services@hawaii.gov
Website: www.state.hi.us/tax

Provides Form N-172 to certify a person as
disabled for the purpose of tax exemption
with physician’s certification.

Hawaiian Electric Company

Electric Payment Protection Plan

Central State Insurance (CSI)

Toll Free: (888) 838-0054 (V)

Provides a protection plan for residential electric bills up

to $S500 per month for people unemployed after 30 days
of involuntary unemployment, unpaid leave of absence or
total disability. Call for further information.
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Hawaiian Telcom Phone Company
Lifeline Program

1177 Bishop Street Offers discounted basic monthly phone
Honolulu, HI 96813 service (Lifeline/Link-Up Service) for low-
income residential customers who meet
Mailing: federal and/or state guidelines. If unable to
P.0. Box 2200 pick up application form in person, call
CSSC—-HIAO Hawaiian Telcom customer service number.
Honolulu, HI 96841 Lifeline services must be renewed annually.

Phone (Customer Service): (808) 643-3456 (V)
Website: www.hawaiiantel.com

Partnership for Prescription Assistance (PPA)

Phone: (888) 477-2669 (V) Provides prescription medications at little cost to both insured

Website: www.pparx.org and uninsured people. The Partnership for Prescription
Assistance Program is America’s pharmaceutical companies
working together with the health care community to help people
obtain prescription medication at reduced costs. Check website
or call for more information and to see if you qualify for various
programs.

Social Security Administration

Honolulu: Receives applications for SSI and SSDI

300 Ala Moana Blvd., Suite 1-114 payments. Applications based on disability

Honolulu, HI 96850 will be forwarded to the Disability
Determination Branch of the Department of

Kapolei: Human Services for review.

970 Manawai St.
Kapolei, HI 96707

Toll Free Phone: (800) 772-1213 (V)
(800) 325-0778 (TTY)
Website: www.socialsecurity.gov
or
www.socialsecurityoffices.info/state/hawaii
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City and County of Hawaii

Department Of Health
Children with Special Health Needs Branch

Hilo: 75 Aupuni Street #201 Children with Special Health Needs
Hilo, HI 96720 Program (CSHNP) provides care
Phone: (808) 974-6006 coordination, social work, nutrition, and
Fax: (808) 974-6000 other services for children with special
health care needs age 0-21 years with
Kona: 79-1015 Haukapila Street chronic medical conditions. It serves
Kealakekua, HI 96750 children who have or may have long-
Phone: (808) 322-4880 term or chronic health conditions that
Fax: (808) 322-1504 require specialized medical care, and
their families. Limited financial assistance
Waimea: 67-5189 Kamamalu St. for specialty care related to the child’s
Kamuela, HI 96743 condition.

Phone: (808) 887-8114
Fax: (808) 887-8118

Toll Free: (808) 974-4000 x 39055#
Website: http://health.hawaii.gov/cshcn/

Department Of Human Services
Benefit, Employment and Support Services Division
East Hawaii Section

North Hilo Unit, #526 Receives applications for financial assistance,
Kulana Na’auao Bld food stamps, and medical benefits.

13 Kekaulike St. Hilo, HI 96720

Phone: (808) 933-0331 (V)

Fax: (808) 981-2819

South Hilo Unit, #575
Kinoole Plaze

1990 Kinoole St., Ste. 108
Hilo, HI 96720

Phone: (808) 981-2819
Fax: (808)
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Department of Human Services
Benefit, Employment and Support Services Division
Income Maintenance-West
Kamuela-Hamakua Unit

45-3380 Mamane Street, Bldg. 1 Suite 110 Receives applications for financial
Honokaa, HI 96727 assistance, food stamps, and medical
Phone: (808) 775-8854 (V) benefits.

Fax: (808) 775-8858

Department Of Human Services
Med-Quest Division - East Hawaii Section

88 Kanoelehua Avenue, Room 107 Receives application for medical benefits only.
Hilo, HI 96720

Phone: (808) 933-0339 (V)

Fax: (808) 933-0344

Website: www.med-quest.us

Department Of Human Services
Med-Quest Division - West Hawaii Section

Lanihau Professional Center Receives application for Medicaid and Quest
75-5591 Palani Road, Suite 3004 medical benefits.

Kailua-Kona, HI 96740

Phone: (808) 327-4970 (V)

Fax: (808) 327-4975

Website: www.med-quest.us
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Department Of Taxation

Hilo: Provides form N-172 to certify a person
75 Aupuni Street as disabled for the purpose of tax

State Office Building, Suite 101 exemption with physician’s certification.
Hilo, HI 96720

Kona:

82-6130 Mamalahoa Hwy.
Captain Cook, HI 96704

Kona Mailing:

ATTN: Kona Tax Office
P.O. Box 727

Captain Cook, HI 96704

Phone: (808) 974-6321

Toll Free: (800) 222-3229 (V)

Fax: (808) 974-6300

Email: taxpayer.services@hawaii.gov
Website: www.state.hi.us/tax

Partnership for Prescription Assistance (PPA)

Phone: (888) 477-2669 (V) Provides prescription medications at little cost to both insured

Website: www.pparx.org and uninsured people. The Partnership for Prescription
Assistance Program is America’s pharmaceutical companies
working together with the health care community to help people
obtain prescription medication at reduced costs. Check website
or call for more information and to see if you qualify for various
programs.

Social Security Administration

111E Puanako Street Receives applications for SSI and SSDI payments.
Hilo, HI 96720 Applications based on disability will be forwarded
Phone: (808) 959-1504 (V) to the Disability Determination Branch of the

Toll Free: (800) 772-1213 (V) Department of Human Services for review.

Toll Free Fax: (800) 325-0778
Website: www.socialsecurity.gov

or
www.socialsecurityoffices.info/state/hawaii
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City and County of Kauai

Department Of Health
Children with Special Health Needs Branch

3040 Umi Street Children with Special Health Needs Program
Lihue, HI 96766 (CSHNP) provides care coordination, social work,
Phone: (808) 241-3376 (V) nutrition, and other services for children with
Toll Free: (808) 274-3141 x 39055# special health care needs age 0-21 years with
Fax: (808) 241-3480 chronic medical conditions. It serves children
Website: http://health.hawaii.gov/cshcn/ who have or may have long-term or chronic

health conditions that require specialized medical
care, and their families. Limited financial
assistance for specialty care related to the child’s
condition.

Department Of Human Services
Benefit, Employment & Support Services Division

3060 Eiwa Street, Room 103 Provides basic services for qualified
Lihue, HI 96766 persons with disabilities (e.g., food
Phone: (808) 274-3371 (V) stamps, money payments and medical
Fax: (808) 241-3187 assistance). Serves Kauai and Niihau.

Department Of Human Services
Benefit, Employment and Support Services Division

4469 Waialo Road Provides basis services for qualified
P.O. Box 398 persons with disabilities such as income
Eleele, HI 96746 maintenance (e.g. food stamps, money
Phone: (808) 335-8432 (V) payments, and medical assistance).

Fax: (808) 396-8436
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Department Of Human Services
Benefit, Employment and Support Services Division

3060 Eiwa Street, Room 103 Provides basic services for qualified
Lihue, HI 96766 persons with disabilities (e.g., food
Phone: (808) 274-3371 (V) stamps, money payments and medical
Fax: (808) 241-3187 assistance).

Department Of Human Services
Med-Quest Division - Kauai Section

4473 Pahee Street, Suite A Receives application for Medicaid and
Lihue, HI 96766 Quest medical benefits.

Phone: (808) 241-3575 (V)

Fax: (808) 241-3583

Website: www.med-quest.us

Department Of Taxation

3060 Eiwa St. Rm. 105 Provides form N-172 to certify a person
Lihue, Hi 96766 as disabled for the purpose of tax
Phone: (808) 274-3456 exemption with physician’s certification.

Toll Free: (800) 222-3229 (V)

Fax: (808) 274-3461

Email: taxpayer.services@hawaii.gov
Website: www.state.hi.us/tax

Kauai Economic Opportunity

2804 Wehe Street Provides a one time or temporary
Lihue, HI 96766 financial assistance for individuals who
Phone: (808) 245-4077 (V) meet funding criteria.

Fax: (808) 245-7476
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Malama Pono Health Services
Kauai Aids Project

4366 Kukui Grove St. Offers select benefits through Client

P.O. Box 1950 Assistance Funds to qualified clients.
Lihue, HI 96766-5950 Provides benefits counseling and

Phone: (808) 246-9577 (V) coordination. Maintains rental assistance
Fax: (808) 246-9588 program.

E-mail: info@malama-pono.org

Partnership for Prescription Assistance (PPA)

Phone: (888) 477-2669 (V) Provides prescription medications at little cost to insured and

Website: www.pparx.org uninsured people. The Partnership for Prescription Assistance
Program is America’s pharmaceutical companies working to-
gether with the health care community to help people obtain
prescription medication at reduced costs. Check website or call
for information and to see if you qualify for various programs.

Social Security Administration

111E Puanako Street Receives applications for SSI and SSDI payments.
Hilo, HI 96720 Applications based on disability will be forwarded
Toll Free: (800) 772-1213 (V) to the Disability Determination Branch of the
(800) 325-0778 (TTY) Department of Human Services for review.
Website: www.socialsecurity.gov
or

www.socialsecurityoffices.info/state/hawaii
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City and County of Maui

Department Of Health
Children with Special Health Needs Branch

State Office Building Children with Special Health Needs Program

54 South High Street Rm. #301 (CSHNP) provides care coordination, social work,
Wailuku, Maui, HI 96793 nutrition, and other services for children with
Phone: (808) 984-2130 (V) special health care needs age 0-21 years with
Toll Free: (808) 984-2400 x 39055# chronic medical conditions. It serves children
Fax: (808) 241-3480 who have or may have long-term or chronic

Website: http://health.hawaii.gov/cshecn/ health conditions that require specialized medical
care, and their families. Limited financial
assistance for specialty care related to the child’s
condition.

Department Of Human Services
Benefit, Employment and Support Services Division
East Maui Unit

54 High Street, Room 125 Contact this office to apply for financial
Wailuku, HI 96793 and food stamp assistance.

Phone: (808) 984-8300 (V)

Fax: (808) 984-8333

Department Of Human Services
Benefit, Employment and Support Services Division
Income Maintenance Unit - Molokai Unit

30 State Office Building Contact this office to apply for financial
55 Makaena Place Room 1 and food stamp assistance.
Kaunakakai, HI 96748

Phone: (808) 553-1715 (V)

Fax: (808) 553-1720

Mailing address:

P.0.Box 70

Kaunakakai, HI 96748
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Department Of Human Services
Benefit, Employment and Support Services Division

Lanai Unit
730 Lanai Avenue Contact this office to apply for financial
Lanai City, HI 96763 and food stamp assistance.

Phone: (808) 565-7102 (V)
Fax: (808) 565-6460

Mailing address:
P.0.Box 631374
Lanai City, HI 96768

Department Of Human Services
Benefit, Employment and Support Services Division
West Maui Unit

35 Lunalilo Building, Suite 300 Contact this office to apply for financial
Wailuku, HI 96793 and food stamp assistance.

Phone: (808) 243-5110 (V)

(808) 243-5114 (Fax)

Department Of Human Services
Med-Quest Division

Lanai Unit
730 Lanai Avenue Receives application for Medicaid and
Lanai City, HI 96763 Quest medical benefits.

Mailing address:
P.0.Box 631374
Lanai City, HI 96763

Phone: (808) 565-7102 (V)

Fax: (808) 565-6460
Website: www.med-quest.us
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Department Of Human Services
Med-Quest Division - Maui Section

Millyard Plaza Receives application for Medicaid and
210 Imi Kala Street, Suite 101 Quest medical benefits.

Wailuku, HI 96793

Phone: (808) 243-5780 (V)

(808) 243-5788 (Fax)

Website: www.med-quest.us

Department Of Human Services
Med-Quest Division - Molokai Unit State Civic Center

65 Makaena Street, Room 110 Receives application for Medicaid and
Kaunakakai, HI 96748 Quest medical benefits.

Mailing address:
P.O. Box 1619
Kaunakakai, HI 96748

Phone: (808) 553-1758 (V)

Fax: (808) 553-3833
Website: www.med-quest.us

Department Of Taxation

Maui: Provides form N-172 to certify a person
State Office Building as disabled for the purpose of tax
54 South High Street, Room 208 exemption with physician’s certification.

Wailuku, HI 96793
Phone: (808) 984-8500
Fax: (808) 984-8522

Molokai:

P.O.Box 275
Kaunakakai, HI 96748
Phone: (808) 553-5541
Fax: (808) 553-9878

Email: taxpayer.services@hawaii.gov
Website: www.state.hi.us/tax
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Partnership for Prescription Assistance (PPA)

Phone: (888) 477-2669 (V) Provides prescription medications at little cost to both insured

Website: www.pparx.org and uninsured people. The Partnership for Prescription
Assistance Program is America’s pharmaceutical companies
working together with the health care community to help people
obtain prescription medication at reduced costs. Check website
or call for more information and to see if you qualify for various

programs.

Social Security Administration

One Main Plaza, Suite 125
Wailuku, HI 96793
Toll Free: (800) 772-1213 (V)

(800) 325-0778 (TTY)
Fax: (808) 242-8956
Website: www.socialsecurity.gov

or

www.socialsecurityoffices.info/state/hawaii
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Receives applications for SSI
and SSDI payments.
Applications based on
disability will be forwarded to
the Disability Determination
Branch of the Department of
Human Services for review.
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Housing Services

City and County of Honolulu

Aloha Independent Living Hawaii

94-909 Kau’olu PlI. Provides independent living programs and
Waipahu, HI. 96797 services for persons with disabilities in
Phone Toll Free: (800) 385-2454 Hawaii.

Website: alohailhawaii.org

Aloha United Way

Dial 2-1-1 anywhere in Hawaii 2-1-1is a confidential, toll-free help hotline
200 North Vineyard Boulevard, for anyone in Hawaii in need of help. With
Suite 700 2-1-1, you can easily find information and
Honolulu, HI 96817 referrals on homeless shelters, affordable
Phone: (808) 536-2222 rental housing, senior housing information,
Fax: (808) 534-2222 and transitional housing for crisis situations.

Website: www.auw211.org
Website: www.portal.hud.gov

Catholic Charities Hawaii
Clarence T.C. Ching Campus

1822 Keeaumoku Street The program is designed to help homeless
Honolulu, HI 96822 individuals maintain affordable permanent
View Map to location housing and attain self-sufficiency. Provides
Phone: (808) 524-4673 (Main Line) transitional housing, housing placement,
Phone: (808) 521-4357 (Help Line) counseling, etc.
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City and County Of Honolulu
Department Of Community Services
Fair Housing Officer

715 South King Street, Room 311 Provides services of a Fair Housing Officer whose
Honolulu, HI96813 purpose is to advocate for adherence to federal and
Phone: (808) 768-7762 (V) local housing laws. Refers complaints to U.S.

Fax: (808) 768-7792 Housing and Urban Development and Hawaii Civil
Website: www.co.honolulu.hi.us/dcs/ Rights Commission. Also provides general

landlord/tenant and Section 8 housing information.

City and County Of Honolulu
Department Of Community Services
Rehabilitation Loan Branch Programs

51 Merchant Street Provides low-interest loans to eligible property
Honolulu, HI96813 owners who are interested in repairing and
Phone: (808) 768-7076 (V) improving their property or who are interested
Fax: (808) 768-7057 in creating or improving access for household
Website: www.co.honolulu.hi.us/dcs/ members with disabilities.

City and County Of Honolulu
Section 8 Housing Assistance
Payments Programs

842 Bethel Street, First Floor Provides for rental subsidies to be paid
Honolulu, HI96813 directly to landlords on behalf of income
Phone: (808) 768-7096 (V) eligible families and primarily individuals

(808) 768-7099 (TTY) who are elderly or disabled. Application
Fax: (808) 768-7039 ( wait list has approximately 6,000 applicants
Website: www.co.honolulu.hi.us/dcs/ and is closed to new applicants.
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Department Of Human Services

Hawaii Public Housing Authority

Applications and Subsidy Program

1002 North School Street
Honolulu, HI 96817
Phone: (808) 832-6040 (V)

(808) 832-6083 (TTY)
Fax: (808) 832-3461
Website: www.hcdch.hawaii.gov

Receives applications to live in affordable
housing and shelter without discrimination.
Focus on developing affordable rental and
supportive housing, public housing and housing
services. Administers Section 8 Housing Choice
Voucher Program.

Gregory House Programs

200 North Vineyard Boulevard
Suite A310

Honolulu, HI 96817

Phone: (808) 592-9022 (V)
Fax: (808) 592-9049

Website: www.gregoryhouse.org

Email: info@gregoryhouse.org

615 Pi’'ikoi Street, Suite 203
Honolulu, Hawaii 96814-3139
Phone: (808) 589-1829

Provides housing assistance and
temporary emergency shelter to eligible
persons with HIV infection.

Hale Kipa, Inc.

Offers emergency shelter,
support, protection and a
structured environment to

Ewa Emergency Shelter Program: (808) 589-1829, Ext. 155 homeless, runaway, abused
Honolulu Emergency Shelter Program: (808) 589-1829, Ext. 156  and neglected youth between

Fax: (808) 589-2610
Website: www.halekipa.org

12 and 17 years of age.
Group homes for boys and
girls in Ewa and Honolulu are
available for those who are in
need of support, protection,
and a structured
environment.
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Hale Kipa, Inc.
Kamala Homes

615 Pi’ikoi Street, Suite 203 These temporary foster homes provide
Honolulu, Hawaii 96814-3139 emergency foster home placement services
Phone: (808) 589-1829 Ext.150 for abused and / or neglected youth

Fax: (808) 589-2610 between 10 and 17 years of age.

Website: www.halekipa.org

Hawaii Housing Finance and Development Corporation

(HHFDC)

677 Queen Street Suite 300 Offers preference to individuals with disabilities
Honolulu, HI 96818 in sales of state sponsored housing. Provides
Phone: (808) 587-0597 (V) listings of affordable rental facilities and state-
Website: www.hawaii.gov/dbedt/hhfdc sponsored initiatives in the state of Hawaii.

E-mail: webmaster@dbedt.hawaii.gov

Holomua Na Ohana

Onemalu
48 Belleau Woods Street Provides clean and sober transitional
Kapolei, HI 96707-2141 housing programs for homeless families
Phone: (808) 682-3869 on the island of Oahu.

Holomua Na Ohana
Weinberg Village Waimanalo

41-490 Saddle City Road Provides clean and sober transitional
Waimanalo, HI 96795 housing programs for homeless families
Phone: (808) 259-6658 on the island of O’ahu.
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HOUSING SOLUTION, INC.

KULAOKAHUA APARTMENTS

P.O. Box 11360

Honolulu, HI. 96828

Phone: (808) 973-0050

Phone: (808) 599-5759

E-mail: info@hsiservices.net

Website: http://www.hsiservices.net/home

Kulaokahua has 29 studio and one-bedroom
apartments for people at least 62 years old.
Applicants must be referred by an outreach
agency or emergency shelter. Program fees
vary, based on apartment size.

Housing Solution, Inc.

Loliana Apartments

P.O. Box 11360
Honolulu, HI. 96828
Phone: (808) 973-0050
(808) 522-0541
E-mail: info@hsiservices.net
Website: http://www.hsiservices.net/home

Loliana contains 43 studio apartments for
families. Applicants must be referred by an
outreach agency or emergency shelter and
work at least 19 hours a week. Program
fees vary, based on family size.

Housing Solution, Inc.

Na Kolea Rooms

P.O. Box 11360

Honolulu, HI. 96828

Phone: (808) 973-0050

Phone: (808) 946-8063

E-mail: info@hsiservices.net

Website: http://www.hsiservices.net/home

Na Kolea has 64 private rooms, central
kitchen/dining room, common area
restrooms and laundry. Applicants must be
referred by an outreach agency or
emergency shelter and work at least 19
hours a week. Income-based program fees
are modest.

Housing Solution, Inc.

Vancouver House

P.O. Box 11360

Honolulu, HI. 96828

Phone: (808) 973-0050

Phone: (808) 947-7181

E-mail: info@hsiservices.net

Website: http://www.hsiservices.net/home
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Legal Aid Society of Hawaii
Fair Housing Enforcement Program

924 Bethel Street Legal Aid Society of Hawaii's Fair Housing
Honolulu, HI 96813 Enforcement Program assists people who
Phone: (808) 527-8024 (V) believe they have been a victim of illegal
Fax: (808) 527-8088 housing discrimination.

Toll Free: (866) 527-FAIR (3247) (V)
Website: www.legalaidhawaii.org
E-mail: info@fairhousinghawaii.org

Mental Health Kokua - Safe Haven

41 South Beretaina Street, Honolulu, HI 96813 Provides permanent supported
Phone: 808-524-SAFE (7233) housing for single, homeless adults
Website: with mental illnesses who are
http://www.mentalhealthkokua.org/safehaven.html vulnerable, disoriented and fearful.

Steadfast Housing Development Corporation

888 lwilei Road, Suite 250 Administers a continuum of housing options
Honolulu, HI 96817 throughout the state of Hawaii to adults with serious
Phone: (808) 599-4309 (V) and persistent mental illness. Housing services

Fax: (808) 533-0509 include programs or group home and semi-
Website: www.steadfast-hawaii.org independent group home living, housing support,

subsidy, shelter plus care, and support to avoid cycle
of dislocation or homelessness.

The Institute for Human Services (IHS)

546 Kaaahi St, Honolulu, HI 96817 Assists as many families and individuals as possible to
Phone: (808) 447-2887 either prevent them from becoming homeless or to help
Email: Housing@ihs-hawaii.org them out of homelessness. Program assists households

Website: http://www.ihshawaii.org by providing housing subsidies, security and utility de-
posits, first month’s rent, or possibly even past due rent,
by obtaining and retaining suitable rental housing, case
management services and landlord support as well as
mediation of landlord/tenant issues. Provides emergen-
y shelter, meals, showers, hygiene supplies; triage and
referral assistance; phone and mail access; clothing; and
access to laundry facilities to those in need.
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The Salvation Army
Silvercrest Senior Housing

520 Pine Street Provides affordable senior

Wahiawa, Hawaii 96786 housing for seniors 62 or older,
Phone: (808) 622-2785 a supportive living environment
Website: http://www.hawaii.salvationarmy.org/hawaii/hawaii that is sensitive to the needs of

individual residents.

U.S. Department Of Housing And Urban Development
(HUD) - Fair Housing Equal Opportunity

Honolulu Program Center Enforces provisions of the Federal Fair

500 Ala Moana Boulevard, Suite 3A Housing Amendments Act, which prohibits

Honolulu, HI 96813 discriminatory practices based on family

Phone: (808) 522-8175, ext. 269 (V) status, race, sex, religion, disability status,
(808) 522-8193 (TTY) color or national origin in any activities

Fax: (808) 522-8194 relating to the sale or rental transactions of

Toll Free: (800) 347-3739 (V) residential dwellings.

Website: www.hud.gov

U.S. Department Of Veterans Affairs
Healthcare for Homeless Veterans (HCHV) Program

VA Regional Office Contract Residential Treatment Program

459 Patterson Rd. ensures that Veterans with serious mental
Honolulu, HI 96819 health diagnoses can be placed in community-
Phone: (808) 433-0335 based programs which provide quality housing

and services.

Women in Need

98-939 Moanalua Rd. WIN assists families transitioning out of
Aiea, HI 96701 homelessness, and women emerging from
Phone: 808.486-1996 incarceration.

Fax: 808.486-1997
Website: http://winhawaii.org
Email: winhi@hawaiiantel.net
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City and County of Hawaii

Aloha Independent Living Hawaii

1005 Kinoole St., Unit 202 Provides independent living programs and
Hilo, HI 96720 services for persons with disabilities in Hawaii.
Phone: (808) 339-7297

Website: http://alohailhawaii.org/

Aloha United Way

Dial 2-1-1 anywhere in Hawaii 2-1-1is a confidential, toll-free help hotline for

Phone: 2-1-1 (Toll Free) anyone in Hawaii in need of help. With 2-1-1, you can

Website: www.auw211.org easily find information and referrals on homeless

Website: www.portal.hud.gov shelters, affordable rental housing, senior housing
information, and transitional housing for crisis
situations.

Bridge House, Inc.

P.O. Box 2489 The Bridge House program helps individuals in their
Kailua-Kona, HI 96745 recovery from substance dependency to sober and
Phone: (808) 322-3305 healthful independence. Residents are accepted to
Fax: (808) 322-0809 live at Bridge House for up to 180 days (six months).

Website: www. bridgehousehawaii.org
E-Mail: bridgehouserecovery@gmail.com
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Catholic Charities Hawaii

Hilo Office:

62 Kinoole St.

Hilo, HI. 96720

Phone: (808) 935-4673
Fax: (808) 961-7059

Kona Office

73-5618 Maiau Street

Suite B201

Kailua-Kona, HI. 96740

Phone: (808) 331-HOPE (4673)

Website: http://www.catholiccharitieshawaii.org

The program is designed to help
homeless individuals maintain affordable
permanent housing and attain self-
sufficiency. Provides transitional housing,
housing placement, counseling, etc.

Child and Family Services

East Hawaii-Hilo

1045 A Kilauea Avenue

Hilo, HI 96720

Phone (808) 935-2188

Fax: (808) 961-2073

Website: http://www.childandfamilyservice.org
E-mail: hilo@cfs-hawaii.org

Child and Family Service’s partners with
Hawaii families addressing serious life
issues. CFS has over 35 programs
statewide assisting in issues such as
domestic/sexual abuse, independent living,
transitional housing, etc.

Child and Family Services

West Hawaii-Kona

81-6587 Mamalahoa Hwy. Bldg. C

Kealakekua, HI 96750

Phone: (808) 323-2664

Fax: (808) 323-2999

Website: http://www.childandfamilyservice.org
Email: kona@cfs-hawaii.org
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County of Hawaii
Office of Housing and Community Development

1990 Kinoole Street, Suite 105 Provides low cost loans to benefit low and
Hilo, HI 96720 moderate income home owners in the
Phone: (808) 959-4642 (V/TTY) County of Hawaii to repair the dwelling they
Fax: (808) 959-9308 occupy as the primary residence.

E-mail: ohcdeh@-cc.hawaii.hi.us

County of Hawaii
Office of Housing and Community Development
Section 8 Division

1990 Kinoole Street, Suite 105 Provides rental assistance to qualified low-
Hilo, HI 96720 income families including certified persons with
Phone: (808) 959-4642 (V/TTY) disabilities for decent, safe, and sanitary

Fax: (808) 959-9308 housing.

E-mail: sec8info@hawaiicounty.gov

County of Hawaii Office of Housing and Community
Development - East Hawaii

50 Wailuku Drive Provides low cost loans to benefit low and

Hilo, HI96720 moderate income homeowners in the county of
Phone: (808) 961-8379 Hawaii to repair the dwelling they occupy as
Fax: (808) 961-8685 their primary residence.

Website: www.hawaiicounty.gov
E-mail: ohcd@hawaiicounty.gov

County of Hawaii Office of Housing and Community
Development - West Hawaii

74-5044 Ane Keohokaole Highway, Provides low cost loans to benefit low and

Bldg B, 2nd floor moderate income homeowners in the county of
Kailua-Kona, HI 96740 Hawaii to repair the dwelling they occupy as
Phone: (808) 323-4300 their primary residence.

Fax: (808) 323-4301
Website: www.hawaiicounty.gov
E-mail: ohcd@hawaiicounty.gov
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Hawaii Public Housing Authority (HPHA)

600 Wailoa Street Receives applications for State aided rent subsidy that
Hilo, HI96720 provides for assistance in rent payments (suspended
Phone: (808) 933-0474 (V) indefinitely). Also takes applications for the wait list to live
Fax: (808) 933-0479 in federal and state low-income rental units available for

persons who are elderly and disabled.

Steadfast Housing Development Corporation - Hilo Office

99 Aupuni Street, Suite 215 Administers a continuum of housing

Hilo, HI 96720 options throughout the state of Hawaii to
Phone: (808) 935-9600 (V) Adults with serious and persistent mental
Fax: (808) 935-9955 illness. Housing services include

Website: www.steadfast-hawaii.org Programs for group home and semi-

independent group home living, housing
support, subsidy, shelter plus care, and
support to avoid cycle of dislocation or
homelessness.

Steadfast Housing Development
Corporation - Kona Office

75-127 Lunapule Road #4A-SB Administers a continuum of housing options
Kailua-Kona, HI 96740 throughout the state of Hawaii to

Phone: (808) 329-3823 (V) Adults with serious and persistent mental
Fax: (808) 329-3859 illness. Housing services include

Website: www.steadfast-hawaii.org Programs for group home and semi-

independent group home living, housing
support, subsidy, shelter plus care, and
support to avoid cycle of dislocation or
homelessness.
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City and County of Kauai

Aloha Independent Living

P.O.Box 1194 Provides independent living programs and
Kapaa, HI. 96746 services for persons with disabilities in
Phone: (808) 652-6092 Hawaii.

Website: www.alohailhawaii.org

Catholic Charities

3016 ‘Umi Street, Suite 207 The program is designed to help homeless
Lthu‘e, HI 96766 individuals maintain affordable

Phone: (808) 241-4673 permanent housing and attain self-

Fax: (808) 632-6919 sufficiency. Provides transitional housing,
Website: http://www.catholiccharitieshawaii.org housing placement, counseling, etc.

County of Kauai
County Housing Agency-Section 8
Piikoi Building

4444 Rice Street. Suite 330 Provides rental assistance payments in Hawaii.
Lihue, HI 96766

Phone: (808) 241-4440 (V)

(808) 241-6808 (TTY)

Fax: (808) 241-5119

Hawaii Public Housing Authority (HPHA)

4726 Malu Road Provides rental subsidies to private landlords and rental
Kapaa, HI 96746 units in various public housing projects to eligible
Phone: (808) 821-4415 (V) persons. Receives applications for all State

Fax: (808) 821-6964 administered housing programs. Some of the rental

units are modified for person with disabilities. Income
eligibility criteria.
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Kauai County Housing Agency

4444 Rice Street, Suite 330
Lihue, HI 96766

Phone: (808) 241-4440 (V)
(808) 241-4411 (TTY)

Fax: (808) 241-5119

Provides low-interest home repair loans
with priority to certified persons with
disabilities who are income-eligible.

Kauai Economic Opportunity, Inc.

4366 Kukui Grove Street

P.0. Box 1950

Lihue, HI 96766

Phone: (808) 246-9577 (V)

Fax: (808) 246-9588

Website: www.malama-pono.org
E-mail: info@malama-pono.org

Provides transitional shelter for up to 24
months. Maintains a group home for
homeless adults with physical
challenges. Assists individuals and
families to obtain and maintain
permanent housing.

Malama Pono Health Services

4366 Kukui Grove Street

P.0. Box 1950

Lihue, HI 96766

Phone: (808) 246-9577 (V)

Fax: (808) 246-9588

Website: www.malama-pono.org
E-mail: info@malama-pono.org

3136 Elua Street

Lihue, HI. 96766

Phone: (808) 245-1996

Fax: (808) 246-6464

Email: winkauai@gmail.com

MPHS offers support to those living with
HIV/AIDS and their immediate family
members find housing, other services
include case management, support at end of
life, advocacy, community education, testing,
and medical referrals.

Women in Need

WIN assists families transitioning out of
homelessness, and women emerging from
incarceration.
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City and County of Maui

Aloha Independent Living Hawaii - Molokai Office

Kaunakakai State Civil Center-Phase 2 Provides independent living programs and
35 Ala Malama Street services for persons with disabilities in Hawaii.
P.O. Box 1296

Kaunakakai, HI. 96748
Phone: (808) 866-3792
Website: www.alohailhawaii.org

Aloha Independent Living Hawaii - Maui Office

P.O. Box 1285 Provides independent living programs and
Lahaina, HI. 96767 services for persons with disabilities in Hawaii.
Phone: (808) 866-3783

Website: www.alohailhawaii.org

County Of Maui - Department Of Housing and Human
Concerns,
Housing Division - Section 8 Rental Assistance Program

35 Lunalilo Street, Suite 400 Receives applications for the Section 8 rental
Wailuku, HI. 96793 subsidy program must be a very low income
Phone: (808) 270-7751 (V) family or individual. Maui office serves Molokai
Fax: (808) 270-7829 and Lanai.

Hale Kupuna O Lanai Elderly

P.O. Box 630418 Provides low cost rental units for elderly
Lanai City, HI 96763 persons, persons with disabilities, and
Phone: (808) 565-6615 (V) low and moderate-income families.

Fax (808) 565-9219 Some units are adapted for persons who
Website: www.lanai96763.com use wheelchairs.

E-mail: events@pulamalanai.com

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL



Page |92

Hale Mahaolu

200 Hina Avenue Provides low cost rental units for elderly

Kahului, HI 96732 persons, persons with disabilities, and

Phone: (808) 872-4100 (V) low and moderate-income families.
(808) 545-1833 ext. 432 (TDD) Some units are adapted for persons

Fax: (808) 872-4120 who use wheelchairs.

Website: www.halemahaolu.org

Hawaii Centers for Independent Living (HCIL) - Maui

220 Imi Kala Street, Suite 103 Provides assistance in locating accessible and
Wailuku, HI 96793 affordable housing, counseling on the
Phone: (808) 242-4966 (V) landlord-tenant code, coordination with

(808) 242-4968 (TTY) landlords and assistance with minor building
Fax: (808) 244-6978 modifications. Services are provided county
E-mail: clytien@pacificcil.org wide.

Website: www.hawaii-cil.org

Lokahi Pacific

1935 Main Street, Suite 204 Provides affordable and special needs rental
Wailuku, HI 96793 housing for residents of Maui and other rural
Phone: (808) 242-5761 (V) Hawaii communities. Lokahi Pacific has various
Fax: (808) 244-2057 housing programs with specific requirement for
Website: www.lokahipacific.org each.

Lokahi Pacific
Hale Lokahi Akahi

1935 Main Street, Suite 204 Provides 20 (some accessible) housing
Wailuku, HI 96793 units for persons with physical

Phone: (808) 242-5761 (V) disabilities who can live independently
Fax: (808) 244-2057 with support services.

Website: www.lokahipacific.org
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Lokahi Pacific
Hale O Manao Lana Hou

1935 Main Street, Room 204 Provides quality housing linked to

Wailuku, HI 96793 community support services for

Phone: (808) 242-5761 (V) chronically mentally ill persons capable

Fax: (808) 244-2057 of independent living. Rental fee based

Website: www.lokahipacific.org on income. This project is a shared living
arrangement.

Lokahi Pacific
Kaho’okamamalu Project

1935 Main Street, Suite 204 Provide long-term housing for persons with
Wailuku, HI 96793 special needs. Included in this definition are
Phone: (808) 242-5761 (V) the physically disabled, persons with

Fax: (808) 244-2057 HIV/AIDS, and victims of domestic violence.

Website: www.lokahipacific.org

Steadfast Housing Development Corporation

1498 Lower Main Street, Suite B
Wailuku, HI 96793

Phone: (808) 244-0885 (V)

Fax: (808) 244-0990

Website: www.steadfast-hawaii.org
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Mental Health Services

City and County of Honolulu

Aloha Independent Living Hawaii (AILH)

P.O. Box 283 Provides intake, assessment, outreach,

Pearl City, Hawaii 96782 information and referral, peer counseling,
Phone: (808) 385-2454 independent living skills training, transportation,
Website: http://www.alohailhawaii.org/ advocacy, benefits counseling, housing

assistance, personal care, attendant referral, and
assistive technology services.

Crisis Line of Hawaii - Suicide and Crisis Intervention

Phone: (808) 832-3100 (Local 24/7) Provides 24-hour professional
24/7 Toll-free for neighbor islands: (800) 753-6879 telephone service in suicide prevention
24/7 National: (800)-SUICIDE (782433) and intervention.

Employee Assistance of the Pacific

1221 Kapiolani Boulevard, Suite 730

Honolulu, Hawaii 96814

Phone: (808) 597-8222

(877) 597-8222 (Toll-Free for Neighbor Islands)
Fax: (808) 597-8230

Website: www.eapacific.com/
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Hawaii Fi-Do Service Dogs

59-790 Kamehameha Highway Trains certified service dogs for people with
Haleiwa, Hawaii 96712 disabilities other than blindness. Offers
public educational and access information.
Mailing Address:
P.0O.Box 757
Kahuku, Hawaii 96731
Phone: (808) 638-0200 (Main)
(808) 222-1264 (Administrative)
Email: hifido@hawaii.rr.com
Website: www.hawaiifido.org/

Hawaii Pacific Neuroscience

Honolulu Office: Provides a fully integrated multidisciplinary
2230 Lilia Street #104 approach for aging, memory, brain health,
Honolulu, Hawaii 96817 Parkinson’s and movement disorders,
Phone: (808) 261-4476 headaches and facial pain, stroke and
Fax: (808) 263-4476 neurologic restoration, psychological
counseling, epilepsy, geriatrics, brain tumor
Windward Office: and neuro-oncology, multiple sclerosis, spine
642 Ulukahiki Street #300 health, neuromuscular disorders, and clinical
Kailua, Hawaii 96734 trials.

Phone: (808) 261-4476
Fax: (808) 263-4476
Website: www.hawaiineuroscience.com/

Kahi Mohala Behavioral Health

91-2301 Old Fort Weaver Road Provides a full continuum of quality, innovative and
Ewa Beach, Hawaii 96706 effective behavioral health care services for
Phone: (808) 671-8511 patients experiencing emotional or behavioral
(808) 677-2512 (Admissions) problems that interfere with daily functioning. In-
Fax: (808) 677-2570 patient services include acute and continued
(808) 677-2574 (Admissions) treatment programs for children, adolescents, and
Website: http://www.kahimohala.org/ adults. Out-patient services are also provided on
campus.
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Kahi Mohala Behavioral Health
Adolescent Partial Hospitalization Program

91-2301 Old Fort Weaver Road Provides an alternative to

Ewa Beach, Hawaii 96706 hospitalization or residential
Phone: (808) 671-8511 treatment for adolescent’s ages
Fax: (808) 677-2570 13-18 years that are in need of a
Website: http://www.kahimohala.org/svcs/caphp.html structured, intensive out-patient

therapeutic setting with clinical
and psychiatric support.

Kahumana Community Center - Special Treatment Facility

86-660 Lualualei Homestead Road Provides a rural residential setting for
Waianae, Hawaii 96792 the treatment of chronically, mentally,
Phone: (808) 696-2665 (Special Treatment Facility) and emotionally ill. Emphasis is placed
(808) 696-5808 (PSR Program) upon the social community setting, far
Fax: (808) 696-6608 work, crafts, and recreational activities.

Email: information@asi-hawaii.org
Website: www.kahumana.org/

Kalihi-Palama Health Center
Behavioral Health, Health Education, and Pharmacy

952 North King Street Provides out-patient care and case
Honolulu, Hawaii 96817 management services for adults with

serious mental illness. Behavioral health
Mailing Address: services include family therapy, group
P.O. Box 17460 counseling, individual therapy,
Honolulu, Hawaii 96817 medication management, psychiatric

evaluation, psychosocial evaluation,
Phone: (808) 848-1438 substance addiction counseling, and
Email: admingroup@kphc.org tobacco cessation counseling.

Website: www.kphc.org/
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Kuakini Medical Center

Medical Social Work Department

347 N. Kuakini Street

Honolulu, Hawaii 96817

Phone: (808) 536-2236

Website: www.kuakini.org/wps/portal/

Provides counseling services for patients and
their families, including counseling for
psychosocial issues related to illness or
treatment.

Life Foundation

HIV Care Department

677 Ala Moana Boulevard, Suite 226
Honolulu, Hawaii 96813
Phone: (808) 521-2437

(808) 853-3275 (TTY)
Fax: (808) 521-1279
Email: mail@lifefoundation.org
Website: www.lifefoundationhawaii.org/

Provides support services for people living with
HIV/AIDS, their family members, and significant
others. Services include case management
services, counseling, support groups,
recreational activities, meal programs, and
vocational counseling.

Mental Health America of Hawaii

1124 Fort Street Mall, Suite 205
Honolulu, Hawaii 96813

Phone: (808) 521-1846

Fax: (808) 533-6995

Email: info@mentalhealth-hi.org
Website: http://mentalhealth-hi.org/

A consumer-oriented non-profit organization
that works to promote mental health, reduce
stigma, prevent the problems associated with
mental illnesses, and to improve the care,
treatment, and participation of children, adults
and the elderly with mental illnesses through
public education and advocacy.

Mental Health Kokua - Main Office

1221 Kapiolani Boulevard, Suite 345
Honolulu, Hawaii 96814

Phone: (808) 737-2523

Fax: (808) 734-1208

Website: www.mentalhealthkokua.org/

Statewide program includes outreach and
community integration services for adults who
are homeless and mentally ill. Services include
case management, psychosocial rehabilitation
activities and training to increase social and
vocational skills. Offers family respite support
and residential placement options.
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National Alliance on Mental lliness (NAMI) Hawaii

770 Kapiolani Boulevard, Suite 613
Honolulu, Hawaii 96813

Phone: (808) 591-1297

Fax: (808) 591-2058

Email: info@namihawaii.org
Website: www.namihawaii.org

Provides support, education, and advocacy
for families and individuals whose lives are
affected by neurobiological disorders, such as
schizophrenia, manic depression, and major
depression.

North Shore Mental Health

Mailing Address:

North Shore Mental Health, Inc.

c/o North Shore Mental Health Center
Attn: Dr. Dan Kehoe

56-117 Pualalea Street

Kahuku, Hawaii 96731

Aiea Medical Building:
99-128 Aijea Heights Drive
Aiea, Hawaii 96701

Aloha United Way Building:
98-200 N. Vineyard Boulevard, Suite #420
Honolulu, Hawaii 96817

Haleiwa Family Health Center:
66-125 Kamehameha Highway
Haleiwa, Hawaii 96712

Kahuku Hospital Location:
56-117 Pualalea Street
Kahuku, Hawaii 96731

Makaha Cornet Building:
84-1170 Farrington Highway
Waianae, Hawaii 96792

University Avenue Location:
1110 University Avenue
Honolulu, Hawaii 96826

Provides clinical and behavioral mental
health services, including diagnosis,
evaluation, care coordination, individual
and family therapy or consultation, skills
training, personal assistance, psychiatry,
medication management, and community-
based case management.

Castle Professional Medical Center:
46-001 Kamehameha Highway
Kaneohe, Hawaii 96744

Hawaii West Hospital-Clinical Services
Center:

91-2141 Fort Weaver Road

Ewa Beach, Hawaii 96706

Queen Emma Location:
1286 Queen Emma Street
Honolulu, Hawaii 96815

Wahiawa Medical Building:
302 California Avenue, Suite 212
Wahiawa, Hawaii 96786

Phone: (808) 638-8700

Fax: (808) 638-7919

Email: nsmh@hawaii.rr.com

Website:
http://www.northshorementalhealth.com/
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Queen’s Medical Center -
Behavioral Health Services
Counseling Services at

Kaheiheimalie

1374 Nuuanu Avenue Provides individual, group, and family
Honolulu, Hawaii 96817 therapy on an out-patient basis to adults and
Phone: (808) 691-4401 children with emotional/anxiety problems.
Website: Mental health services at Queen’s are also
http://www.queensmedicalcenter.net/counseling- available for emergency, partial
and-clinical-services hospitalization, and in-patient care.

Queen’s Medical Center -
Behavioral Health Services
Day Treatment Services
Kaheiheimaile Building

1374 Nuuanu Avenue Provides partial hospitalization and intensive
Honolulu, Hawaii 96817 out-patient services to patients with serious
Phone: (808) 691-4157 (Screening Line) mental illness and patients who are

(808) 691-4352 (Front Desk) diagnosed with a mental illness and
Fax: (808) 691-4574 substance abuse.
Website:

http://www.queensmedicalcenter.net/counseling-
and-clinical-services

Queen’s Medical Center -
Behavioral Health Services
Family Treatment Center

1301 Punchbowl Street Specializes in mental health care for
Honolulu, Hawaii 96813 adolescents with emotional and
Phone: (808) 547-4220 behavioral disorders. Provides 24-hour
Website: nursing care and individualized
http://www.queensmedicalcenter.net/counseling- treatment to adolescents age 12 to 18
and-clinical-services years.
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Queen’s Medical Center -
Behavioral Health Services
Kekela and Kekela Crisis Psychiatric Treatment

1301 Punchbowl Street, 3rd floor Provides psychiatric care for patients
Honolulu, Hawaii 96813 requiring hospitalization. Treatment program
Phone: (808) 547-4311 includes psychiatric evaluation, individualized
Website: treatment plan, medication management,
http://www.queensmedicalcenter.net/counseling- individual psychotherapy, group therapy,
and-clinical-services occupational therapy, art therapy, milieu

therapy, and educational classes.

Salvation Army
Adult Rehabilitation Center

322 Summer Street Offers a residential Christian program for
Honolulu, Hawaii 96817 men with alcohol/substance abuse and social
Phone: (808) 522-8400 adjustment problems. Services include

Fax: (808) 522-8492 personal and group counseling, education,
Website: www.hawaii.salvationarmy.org/ recreation, and work therapy.

Samaritan Counseling Center

1020 Beretania Street Provides individual, family, couples, and
Honolulu, Hawaii 96814 group counseling.

Phone: (808) 545-2740

Website: www.samaritancounselingcenterhawaii.org/

St. Francis Medical Social Services

2230 Liliha Street Provides counseling services to patients and

Honolulu, Hawaii 96817 their families dealing with psychosocial

Phone: (808) 547-6011 (Main) issues related to iliness or treatment. Also
(808) 547-6392 (Social Services) provides information and referrals to

Fax: (808) 547-6714 (Main) community resources.

Website: www.stfrancishawaii.org/
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State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)

Office location: Provides administrative oversight to a wide
1250 Punchbowl Street, Room #256 array of statewide mental health services
Honolulu, Hawaii 96813 including in-patient and out-patient care,

case management, respite and rehabilitation
Mailing Address: services for adults with serious mental iliness.
P.O. Box 3378 Also provides consumer advocate to assist
Honolulu, Hawaii 96801-3378 with mental health issues.

Phone: (808) 586-4686
Fax: (808) 586-4745
Website: http://health.hawaii.gov/amhd/

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Diamond Head Clubhouse

3627 Kilauea Avenue, #410 Offers comprehensive psychosocial
Honolulu, Hawaii 96816 rehabilitation services to adults with
Phone: (808) 733-9188 serious mental iliness to assist in
Fax: (808) 733-9099 reintegration into the community.

Email: diamondheadclubhouse@yahoo.com

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Hale O Honolulu Clubhouse

1700 Lanakila Avenue Offers comprehensive psychosocial
Honolulu, Hawaii 96817 rehabilitation services to adults with
Phone: (808) 832-5142 serious mental iliness to assist in
Fax: (808) 832-5145 reintegration into the community.
Email: haleohonolulu@gmail.com

Website:

http://health.hawaii.gov/amhd/files/2013/06/Honolulu
Brochure.pdf
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State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Kauhale Lahilahi,

The Makaha Clubhouse

84-1150 Farrington Highway Offers comprehensive psychosocial
Waianae, Hawaii 96792 rehabilitation services to adults with serious
Phone: (808) 697-7170 mental illness to assist in reintegration into
Fax: (808) 697-7876 the community.

Email: kauhalelahilahi@gmail.com

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Koolau Clubhouse

46-016 Alaloa Street Offers comprehensive psychosocial
Kaneohe, Hawaii 96744 rehabilitation services to adults with
Phone: (808) 233-3778 serious mental iliness to assist in
Fax: (808) 233-3790 reintegration into the community.

Email: koolauclubhouse@hawaii.rr.com
Website: www.friendsofkoolauclubhouse.org/

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Statewide Clubhouse Coordinator

Kathleen Rhoads Merriam Serves as coordinator for the statewide

CMHC System Administration clubhouse program, which offers

1700 Lanakila Avenue comprehensive psychosocial rehabilitation
Honolulu, Hawaii 96817 services to adults with serious mental iliness to
Phone: (808) 721-0748 assist in reintegration into the community.

Fax: (808) 832-5850 There are six active Clubhouses in Hawaii and
Email: Kathleen.merriam@doh.hawaii.gov more than 300 Clubhouses worldwide. Refer to

http://health.hawaii.gov/amhd/consumer/club
house/ for the six Clubhouses in Hawaii.

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL



Page | 103

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Waipahu Aloha Clubhouse

94-091 Waipio Point Access Road Offers comprehensive psychosocial
Waipahu, Hawaii 96797 rehabilitation services to adults with serious
Phone: (808) 675-0093 Fax: (808) 675-0071 mental illness to assist in reintegration into
Email: waipahuclubhouse@hawaii.rr.com the community.

Website: www.waipahuclubhouse.com/

State of Hawaii - Department of Health
Developmental Disabilities Division
Outcomes and Compliance Branch

Neurotrauma Support

2201 Waimano Home Road, Pearl City, Hawaii 96782  Provides resources and support to
Phone: (808) 453-6151 (Oahu Neurotrauma Helpline) people with neurotrauma injury and
Fax: (808) 453-6217 (Oahu) their families.

Email: ntrauma@doh.hawaii.gov

Website: http://health.hawaii.gov/nt/

State of Hawaii - Department of Health
Diamond Health Mental Health Center

3627 Kilauea Avenue Provides in-patient and out-patient care,
Honolulu, Hawaii 96816 case management and rehabilitation services
Phone: (808) 733-9260 for adults with serious mental iliness.

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Central Oahu

860 Fourth Street, 2nd Floor Coordinate services for children with mental
Pearl City, Hawaii 96782 health needs.

Phone: (808) 453-5900 Fax: (808) 453-5940

Website:

http://health.hawaii.gov/camhd/home/family-
guidance-centers/
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State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Honolulu

3627 Kilauea Avenue, Room 401 Coordinate services for
Honolulu, Hawaii 96816 children with mental health
Phone: (808) 733-9393 needs.

Fax: (808) 733-9377
Website: http://health.hawaii.gov/camhd/home/family-
guidance-centers/

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Leeward Oahu

601 Kamokila Boulevard, Room 355 Coordinate services for children with
Kapolei, Hawaii 96707 mental health needs.

Phone: (808) 692-7700

Fax: (808) 692-7712

Website:

http://health.hawaii.gov/camhd/home/family-

guidance-centers/

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Windward Oahu

45-691 Keaahala Road Coordinate services for
Kaneohe, Hawaii 96744 children with mental health
Phone: (808) 233-3770 needs.

Fax: (808) 233-5659
Website: http://health.hawaii.gov/camhd/home/family-
guidance-centers/
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State of Hawaii - Department of Health
Oahu Community Mental Health
Windward Treatment Services Section

45-691 Keaahala Road Provides in-patient and out-patient

Kaneohe, Hawaii 96744 care, case management, and

Phone: (808) 233-3775 rehabilitation services for adults
(808) 233-5659 (Adolescent Division) with serious mental iliness.

Fax: (808) 233-3779

State of Hawaii - Department of Health
Hawaii State Hospital

45-710 Keaahala Road Provides crisis intervention, including investigation and
Kaneohe, Hawaii 96744 emergency services to vulnerable adults who are reported
Phone: (808) 247-2191 to be abused, neglected, or financially exploited by others

Website: http://health.hawaii.gov/  orare in danger due to self-neglect. A vulnerable adult is a
person who is 18 years or older who has mental, develop-
mental, or physical impairment that prevents them from
making responsible decisions, carrying out activities of
daily living, or protecting themselves from abuse.

Steadfast Housing Development Corporation - Honolulu

Office
888 lwilei Road, Suite 250 Administers mental health services throughout
Honolulu, Hawaii 96817 Hawaii to adults with serious and persistent mental
Phone: (808) 599-6230 iliness to avoid cycle of dislocation and helplessness.

Website: www.steadfast-hawaii.org/

United Church of Christ Transition House
Support Groups
Bridges Educational Course

2525 South King Street, Room 303 Refers mental health consumers to
Honolulu, Hawaii 96826 self-help and support groups.
Phone: (808) 949-2220 (Church of the Crossroads) Advocates for rights of persons with
Fax: (808) 943-6719 mental illness.

Website: http://churchofthecrossroadshawaii.org/
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United Self-Help
277 Ohua Avenue, Suite 204H Provides support groups, jobs (for BRIDGES
Honolulu, Hawaii 96815 graduates), as well as information and referral
Phone: (808) 947-5558 services for people with mental illnesses. Also
Email: director@unitedselfhelp.org provides a “warm line” (808-947-5558) for

Website: http://dev.unitedselfhelp.org/ consumers from 4:30 pm to 9:00 pm 7 days per
week, and public education through a speaker’s
bureau compromised of people with mental
illnesses and psychiatrists. Provides peer mentoring
if approved by the Adult Mental Health Division.

Waianae Coast Community Mental Health Center, Inc.
Hale Naau Pono

86-226 Farrington Highway Provides cultural and socially sensitive
Waianae, Hawaii 96792 community-based, behavioral health
Phone: (808) 696-4211 services for children and adults. Services
Fax: (808) 696-5516 cover a wide range of mental health
Email: webmaster@wccmhc.org needs including substance abuse.

Website: www.wccmhce.org/

@r
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City and County of Hawaii

Crisis Line of Hawaii - Suicide and Crisis Intervention

Phone: (808) 832-3100 (Local 24/7) Provides 24-hour professional
24/7 Toll-free for neighbor islands: (800) 753-6879 telephone service in suicide prevention
24/7 National: (800)-SUICIDE (782433) and intervention.

Hilo Medical Center
Behavioral Health - Hale Hoola

1190 Waianuenue Avenue Provides hospital-based acute
Hilo, Hawaii 96720 care for individuals with acute
Phone: (808) 932-3580 and chronic behavioral health
Website: https://www.hilomedicalcenter.org/behavioral- needs.

health.html

Kona Community Hospital
Behavioral Health

79-1019 Haukapila Street Provides acute psychiatric treatment in
Kealakekua, Hawaii 96750 24-hour emergency room with transfer
Phone: (808) 322-9311 to another facility and/or out-patient
Website: http://www.kch.hhsc.org/services/behavioral- referral.

health/default.aspx

Mental Health Kokua
East Hawaii Office

208 Wainaku Avenue Statewide program includes outreach and

Hilo, Hawaii 96720 community integration services for adults who are
Phone: (808) 935-7167 homeless and mentally ill. Services include case
Fax: (808) 933-1212 management, psychosocial rehabilitation activities

Website: www.mentalhealthkokua.org/  and training to increase social and vocational skills.
Offers family respite support and residential
placement options.
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Mental Health Kokua
West Hawaii Office

75-166 Kalani Street, Suite 103 Statewide program includes outreach and community
Kailua-Kona, Hawaii 96740 integration services for adults who are homeless and
Phone: (808) 331-1468 mentally ill. Services include case management,

Fax: (808) 331-1378 psychosocial rehabilitation activities and training to

Website: www.mentalhealthkokua.org/  increase social and vocational skills. Offers family
respite support and residential placement options.

State of Hawaii -- Department of Health
Adult Mental Health Division (AMHD)
East Hawaii Community Mental Health Center

37 Kekaulike Street Provides comprehensive services including out-patient psychiatric
Hilo, Hawaii 96720 services, case management and counseling for persons with
Phone: (808) 974-4300 serious mental iliness and individuals in crisis. Contact community
Fax: (808) 974-4310 mental health center for intake and screening.

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Hale Oluea Clubhouse

1045B Kilauea Avenue Offers comprehensive psychosocial
Hilo, Hawaii 96720 rehabilitation services to adults with
Phone: (808) 974-4320 serious mental iliness to assist in
Fax: (808) 933-0533 reintegration into the community.

Email: haleoluea@yahoo.com

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Kona Paradise Club

77-6435 Kuakini Highway, Suite #101 Offers comprehensive psychosocial
Kailua-Kona, Hawaii 96740 rehabilitation services to adults with
Phone: (808) 327-9530 serious mental iliness to assist in
Fax: (808) 327-9534 reintegration into the community.

Email: thekonaparadiseclub@yahoo.com
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State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
West Hawaii Community Mental Health Center

79-1020 Haukapila Street Provides comprehensive services including out-patient psychiatric
Kealakekua, Hawaii 96750 services, case management and counseling for persons with
Phone: (808) 322-4818 serious mental iliness and individuals in crisis. Contact community
Fax: (808) 322-4817 mental health center for intake and screening.

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Hilo

88 Kanoelehua Avenue, Suite A-204 Coordinate services for children with
Hilo, Hawaii 96720 mental health needs.

Phone: (808) 933-0610 Fax: (808) 933-0558

Website: http://health.hawaii.gov/camhd/home/family-

guidance-centers/

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Kona

81-980 Halekii Street, Room 101 Coordinate services for children with
Kealakekua, Hawaii 96750 mental health needs.

Phone: (808) 322-1541 Fax: (808) 322-1543

Website: ttp://health.hawaii.gov/camhd/home/family-

guidance-centers/

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Waimea

65-1230 Mamalahoa Highway, Suite A-1 Coordinate services for children with
Kamuela, Hawaii 96743 mental health needs.

Phone: (808) 887-8100 Fax: (808) 887-8113

Website: http://health.hawaii.gov/camhd/home/family-

guidance-centers/
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State of Hawaii - Department of Health
Developmental Disabilities Division Outcomes and
Compliance Branch Neurotrauma Support

2201 Waimano Home Road, Pearl City, Hi 96782 Provides resources and support to people
Phone: (808) 974-4000 then 3-6151 with neurotrauma injury and their
(Toll-Free for Island of Hawaii) families.

Email: ntrauma@doh.hawaii.gov
Website: http://health.hawaii.gov/nt/

State of Hawaii
Department of Health - District Health Offices

Hilo Office: 75 Aupuni Street #201, Hilo, Hi 96720 Provides community mental health
Phone: (808) 974-6006  Fax: (808) 974-6000 services.

Kona Office: 79-1015 Haukapila Street
Kealakekua, Hawaii 96750
Phone: (808) 322-4880 Fax: (808) 322-1504

Waimea Office: 67-5189 Kamamalu Street
Kamuela, Hawaii 96743

Phone: (808) 887-8114 Fax: (808) 887-8118
Website: http://health.hawaii.gov/big-island/

State of Hawaii - Department of Human Services
Adult Protective and Community Services Branch (APCSB)
Adult Protective Services (APS)

Phone: Provides crisis intervention, investigation
East Hawaii: (808) 933-8820 and emergency services to vulnerable adults
West Hawaii: (808) 327-6280 who are reported to be abused, neglected,
Website: or financially exploited by others, or are in
http://humanservices.hawaii.gov/ssd/home/adult-  danger due to self-neglect. Vulnerable adults
services/ are persons 18 years or older with mental,

developmental, or physical impairment that
prevents them from making responsible
decisions, carrying out activities of daily
living, or protecting themselves from abuse.
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Steadfast Housing Development Corporation - Hilo Office

99 Aupuni Street, Suite 215 Administers mental health services throughout
Hilo, Hawaii 96720 Hawaii to adults with serious and persistent
Phone: (808) 935-9600 mental illness to avoid cycle of dislocation and
Fax: (808) 935-9955 helplessness.

Website: www.steadfast-hawaii.org/

City and County of Kauai

Crisis Line of Hawaii - Suicide and Crisis Intervention

Phone: (808) 832-3100 (Local 24/7) Provides 24-hour professional
24/7 Toll-free for neighbor islands: (800) 753-6879 telephone service in suicide prevention
24/7 National: (800)-SUICIDE (782433) and intervention.

Malama Pono Health Services
Kauai AIDS Project

4366 Kukui Grove Street, Suite 205 Facilitates access by clients to
P.0O. Box 1950, Lihue, Hawaii 96766 appropriate mental health services.
Phone: (808) 246-9577 (Office)
(808) 634-2771 (Cell)
Fax: (808) 246-9588
Email: info@malama-pono.org
Website: http://malama-pono.org/

Mental Health Kokua
Kauai Office

3205 Akahi Street Statewide program includes outreach and

Lihue, Hawaii 96766 community integration services for adults who
Phone: (808) 632-0466 are homeless and mentally ill. Services include
Website: www.mentalhealthkokua.org/ case management, psychosocial rehabilitation

activities and training to increase social and
vocational skills. Offers family respite support
and residential placement options.
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North Hawaii Community Hospital
Adult and Family Medicine

67-1125 Mamalahoa Highway Provides counseling services, such as
Kamuela, Hawaii 96743 patient education, psychosocial
Phone: (808) 885-4444 (General) support, marriage and family

(808) 881-4400 (Adult and Family Medicine) therapy, and behavioral change
Email: nhchinfo@nhch.com promotion and maintenance.
Website:

http://www.nhch.com/cms/View.aspx/Show/AdultandF
amilyMedicineWebsite

Samuel Mahelona Memorial Hospital

4800 Kawaihau Road Serves as a critical access hospital providing long-
Kapaa, Hawaii 96746 term acute in-patient psychiatric, emergency room,
Phone: (808) 822-4961 and acute/swing bed services.

Website: www.smmbh.hhsc.org/

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Friendship House Clubhouse

4-1751 Kuhio Highway Offers comprehensive psychosocial
Kapaa, Hawaii 96746 rehabilitation services to adults with
Phone: (808) 821-4480 serious mental illness to assist in
Fax: (808) 821-4483 reintegration into the community.

Email: friends@hawaiilink.net

State of Hawaii - Department of Health
Adult Mental Health Division (AMHD)
Kauai Community Mental Health Center

3-3212 Kuhio Highway Provides mental health services,
Lihue, Hawaii 96766 prevocational training, and

Phone: (808) 274-3190 recreation/social activities for people
Fax: (808) 274-3194 with serious mental iliness. Provides

outreach and crisis intervention on a
24-hour basis.

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL



Page | 113

State of Hawaii - Department of Health Child and Adolescent
Mental Health Division Hawaii Family Guidance Center - Lihue

3-3204 Kuhio Hwy, Room 104, Lihue, Hi 96766 Coordinate services for children with
Phone: (808) 274-3883  Fax: (808) 274-3889 mental health needs.
Website:

http://health.hawaii.gov/camhd/home/family-
guidance-centers/

State of Hawaii - Department of Health - Developmental Disabilities
Division Outcomes and Compliance Branch -Neurotrauma Supports

2201 Waimano Home Road, Pearl City, Hi 96782 Provides resources and support to people

Phone: (808) 274-3141 then 3-6151 with neurotrauma injury, and the families.
(Toll-Free for Kauai)

Email: ntrauma@doh.hawaii.gov

Website: http://health.hawaii.gov/nt/

State of Hawaii - Department of Health
District Health Office

3040 Umi Street, Lihue, Hi 96766 Provides community mental health services.
Phone: (808) 241-3614
Website: http://health.hawaii.gov/kauai/

State of Hawaii - Department of Human Services
Adult Protective and Community Services Branch (APCSB)
Adult Protective Services (APS)

Phone: (808) 241-3337 Provides crisis intervention, including investigation
Website: and emergency services to vulnerable adults who
http://humanservices.hawaii.gov/ssd/home/ are reported to be abused, neglected, or financially
adult-services/ exploited by others or are in danger due to self-

neglect. Vulnerable adults are persons 18 years or
older with mental, developmental, or physical
impairment that prevents them from making
responsible decisions, carrying out activities of daily
living, or protecting themselves from abuse.
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City and County of Maui

Crisis Line of Hawaii - Suicide and Crisis Intervention

Phone: (808) 832-3100 (Local 24/7) Provides 24-hour professional
24/7 Toll-free for neighbor islands: (800) 753-6879 telephone service in suicide prevention
24/7 National: (800)-SUICIDE (782433) and intervention.

Maui Memorial Medical Center Behavioral
Health/PsychiatryMolokini Adult Behavioral Health Unit

221 Mahalani Street Provides interdisciplinary psychiatric care for
Wailuku, Hawaii 96793 individuals suffering from mental, emotional, and
Phone: (808) 244-9056 behavioral illness and substance abuse, ages 18

Website: www.mauimemorialmedical.org/  and older. Program strives to support, educate,
encourage, and promote wellness for adults to
work through their crisis situations and return to
their communities at their highest level of
independent functioning.

Maui Youth and Family Services, Inc. (MYFS)

P.0O. Box 790006 Provides family and individual counseling,
Paia, Hawaii 96779-0006 including marriage counseling, child and
Phone: (808) 579-8414 adolescent counseling, and emotional adjustment

Fax: (808) 579-8426 Email: info@myfs.org services.
Website: www.myfs.org/

Mental Health America of Hawaii
Maui County Branch

95 Mahalani Street, Room 5 A consumer-oriented non-profit organization that
Wailuku, Hawaii 96793 works to promote mental health, reduce stigma,
Phone: (808) 242-6461 prevent the problems associated with mental
Fax: (808) 242-1887 illnesses, and to improve the care, treatment,
Email: info@mauimentalhealth.org and participation of children, adults and the
Website: http://mentalhealth-hi.org/maui- elderly with mental illnesses through public
branch education and advocacy.
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Mental Health Kokua - Maui County Office

105 N. Market Street, Suite 103 Statewide program includes outreach and
Wailuku, Hawaii 96793 community integration services for adults who
Phone: (808) 244-7405 are homeless and mentally ill. Services include
Fax: (808) 242-1469 case management, psychosocial rehabilitation
Website: www.mentalhealthkokua.org/ activities and training to increase social and

vocational skills. Offers family respite support
and residential placement options.

State of Hawaii - Department of Health Adult Mental
Health Division (AMHD) - Hale O Lanakila Clubhouse

Wailuku, Maui 96793 Offers comprehensive psychosocial
Phone: (808) 984-2156 rehabilitation services to adults with
Fax: (808) 984-2159 serious mental iliness to assist in
Email: haleolanakila@hawaii.rr.com reintegration into the community.

State of Hawaii - Department of Health Adult Mental
Health Division (AMHD)-Hana Kalima Clubhouse (Molokai)

P.O. Box 262 Offers comprehensive psychosocial
Kaunakakai, Hawaii 96748 rehabilitation services to adults with
Phone: (808) 553-5874 serious mental iliness to assist in
Fax: (808) 553-9859 reintegration into the community.

Email: hanakalimaclubhouse@yahoo.com
Website: http://www.careresourcehawaii.org/

State of Hawaii - Adult Mental Health Division (AMHD)
Maui Community Mental Health Center

121 Mahalani Street Provides psychiatric evaluations, counseling,
Wailuku, Hawaii 96793 psychological testing, medication evaluation, and
Phone: (808) 984-2150 prescription. Case management and bio-

Fax: (808) 984-2155 psychosocial rehabilitation services are available for

persons who are seriously mentally ill. Services are
available in Lahaina, Pukalani, and Hana by
appointment.
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State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Lahaina, Maui

1830 Honoapiilani Hwy, Lahaina, Hi 96761 Coordinate services for children with
Phone: (808) 662-4045  Fax: (808) 661-5450 mental health needs.

Website: http://health.hawaii.gov/camhd/home/family-

guidance-centers/

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Lanai

Maui Family Guidance Center, c/o Lahaina Office Coordinate services for children with mental
1830 Honoapiilani Hwy, Lahaina, Hawaii 96761 health needs.

Phone: (808) 622-4045 Fax: (808) 661-5450

Website:

http://health.hawaii.gov/camhd/home/family-
guidance-centers/

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Molokai

65 Makaena Place, Kaunakakai, Hi 96748 Coordinate services for children with
Phone: (808) 553-7878 Fax: (808) 553-7874 mental health needs.
Website:

http://health.hawaii.gov/camhd/home/family-
guidance-centers/

State of Hawaii - Department of Health
Child and Adolescent Mental Health Division
Hawaii Family Guidance Center - Wailuku

270 Waiehu Beach Road, Suite 213 Coordinate services for children with
Wailuku, Hawaii 96793 mental health needs.

Phone: (808) 243-1252 Fax: (808) 243-1254

Website: http://health.hawaii.gov/camhd/home/family-

guidance-centers/
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State of Hawaii - Department of Health Developmental
Disabilities Division Outcomes and Compliance Branch
Neurotrauma Supports

2201 Waimano Home Road, Provides resources and support to people
Pearl City, Hi 96782 with neurotrauma injury and their
Phone: (808) 274-3141 then 3-6151 families.

(Toll-Free for Kauai)
Email: ntrauma@doh.hawaii.gov
Website: http://health.hawaii.gov/nt/

State of Hawaii - Department of Health
Molokai Community Health Center -
Behavioral health Services

30 Oki Place, P. O. Box 2040 Provides clinical assessment,
Kaunakakai, Hawaii 96748 screening, consultation,

Phone: (808) 553-5038  Fax: (808) 553-5194 behavioral psychopharmacology
Website: http://www.molokaichc.org/content/behavioral-  consultation, individual therapy,
health-services biofeedback treatment, relaxation

training, psychoeducational
groups, individual parenting
sessions, couples and mental
therapy, and group therapy.

State of Hawaii - Department of Human Services
Adult Protective and Community Services Branch (APCSB)
Adult Protective Services (APS)

Phone: (808) 243-5151 Provides crisis intervention, investigation and
(Maui/Molokai/Lanai) emergency services to vulnerable adults who are
Website: reported to be abused, neglected, or financially
http://humanservices.hawaii.gov/ssd/home/ exploited by others or are in danger due to self-
adult-services/ neglect. A vulnerable adult is a person who is 18

years or older who has mental, developmental,
or physical impairment that prevents them from
making responsible decisions, carrying out
activities of daily living, or protecting themselves
from abuse.
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Steadfast Housing Development Corporation
Maui Office

1498 A Lower Main Street, Unit B2 Administers mental health services
Wailuku, Hawaii 96793 throughout Hawaii to adults with serious
Phone: (808) 244-0885 and persistent mental iliness to avoid cycle
Fax: (808) 244-0990 of dislocation and helplessness.

Website: www.steadfast-hawaii.org/

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL




Page | 119

Respite Care Services

City and County of Honolulu

AARP - Caregiving Resource Center

Caregiver Hotline - Toll Free: (877) 333-5885 Provides information on caregiving
Website: http://www.aarp.org/ planning, resources, and tools.

Aged to Perfection

Wahiawa Site: Provides exercises, arts and craft
1445 California Avenue activities, spiritual programs, meals,
Wahiawa, Hawaii 96786 and snacks for the disabled

throughout the day. Services and
Waipahu Site: activities are provided by qualified
94-330 Mokuola Street professionals. Closed on Sundays and
Waipahu, Hawaii 96797 major holidays.

Phone: (808) 622-4717
Fax: (808) 622-4771
Website: http://www.agedtoperfectionhawaii.com/

Aloha Nursing and Rehab Centre

45-545 Kamehameha Highway The Adult Day Wellness program is a licensed
Kaneohe, Hawaii 96744 adult day care program. Services include exercise
Phone: (808) 247-2220 and recreational therapy meals, cultural activities
Fax: (808) 235-3676 and excursions, social services assistance, rehab
Email: info@alohanursing.com services, and showers and beautician services.

Website: http://www.alohanursing.com/
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Alu Like - Kumu Kahi (Elderly Services)
Native Hawaiian Caregivers Support Program
Hale O Na Limahana

458 Keawe Street Provides assistance and information to
Honolulu, Hawaii 96813 caregivers about available services. Services
Phone: (808) 535-1328 include individual counseling, support groups,
Email: info@alulike.org caregiver training, and caregiver respite. There
Website: http://www.alulike.org/index.htm is no cost if eligibility requirements are met.

Alzheimer’s Association
Aloha Chapter Headquarters, Oahu Office

1050 Ala Moana Boulevard, Suite 2610 Provides information and help with

Honolulu, Hawaii 96814 Alzheimer’s, especially through

Phone: (808) 591-2771 referrals to local community programs

24/7 Telephone Helpline: (800) 272-3900 (V) and services. Offers adult caregiver
(866) 403-3073 (TDD) support and information.

Fax: (808) 591-9071
Website: http://www.alz.org/

American Cancer Society Hawaii Pacific, Inc.

2370 Nuuanu Avenue Provides caregivers with
Honolulu, Hawaii 96817 information and support on
Phone: (808) 595-7500 how to care for themselves
From other islands: (888) 227-7107 as caregivers and how to
24/7 Cancer Information: (800) 227-2345 care for someone with

Fax: (808) 595-7502 cancer.

Website: http://www.cancer.org/treatment/caregivers/index

Ann Pearl Rehabilitation and Healthcare

45-181 Waikalua Road Short term stay options available to
Kaneohe, Hawaii 96744 provide caregivers with respite. Services
Phone: (808) 247-8558 include help with medications, assistance
Fax: (808) 247-4115 with Activities of Daily Living (eating,
Email: admissions@ohanapacific.com bathing, dressing, grooming, toilet use),
Website: http://www.ohanapacific.com/ and personalized care planning.
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Attention Plus Care

1580 Makaloa Street, Suite #1060 Provides ongoing caregiver support
Honolulu, Hawaii 96814 and other specialty services,
Phone: (808) 739-2811 including home visits and nursing
Fax: (808) 739-0169 services.

Website: https://www.attentionplus.com/

BAYADA Home Health Care

Phone: (888) 995-0788 (24/7 Support) Provides home health care services, home health,

Website: https://www.bayada.com/ adult nursing, and assistive care. Provides respite
care and support to caregivers. Please call this num-
ber to find the closest BAYADA location near you.

BrightStar of Honolulu

Phone: (808) 447-7448 Home care services include

Website: http://www.brightstarcare.com/honolulu/ companion care, skilled home care,
transportation services, personal
care, and Alzheimer’s and dementia
care. Provides caregivers with

respite.
Caregivers4seniors
P.O. Box 88776 Provides case management and respite
Honolulu, Hawaii 96830 care.

Phone: (808) 392-5918
Fax: (800) 962-8126
Website: http://caregiversdseniors.com/

CareResource Hawaii

Honolulu Branch (Main Office) Provides tips and tools for caregivers,
680 Iwilei Road, Suite 660 especially respite care. Home care
Honolulu, Hawaii 96817 services for the disabled are also available.

Phone: (808) 599-4999
Email: infocrh@queens.org
Website: http://www.careresourcehawaii.org/
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Castle Medical Center - Castle Home Care
Castle Professional Center

46-001 Kamehameha Highway, Suite 212 Provides home care services to
Kaneohe, Hawaii 96744 the disabled, including skilled
Phone: (808) 263-5077 nursing, medical social work,

Fax: (808) 236-1337 assistance with activities of daily
Email: callcenter@ah.org living, and physical, occupational,
Website: and speech therapy. Home visits
https://www.adventisthealth.org/castle/pages/services/castle- can provide the caregiver with
home-care.aspx respite.

Castle Medical Center - Castle Personal Care
Castle Professional Center

46-001 Kamehameha Highway, Suite 212 Provides assistance with bathing and
Kaneohe, Hawaii 96744 grooming, shopping and meal
Phone: (808) 263-5078 preparation, medication reminders,
Fax: (808) 234-5800 companionship and activities, light
Email: callcenter@ah.org housekeeping, and the Phillips
Website: Lifeline emergency response system.
https://www.adventisthealth.org/castle/pages/services/  Services provide caregiver with
castle-home-care/castle-personal-care.aspx respite.

Catholic Charities Hawaii - Premium Senior Services

45-545 Kamehameha Highway The Adult Day Wellness program is a licensed
Kaneohe, Hawaii 96744 adult day care program. Services include exercise
Phone: (808) 247-2220 and recreational therapy meals, cultural activities
Fax: (808) 235-3676 and excursions, social services assistance, rehab
Email: info@alohanursing.com services, and showers and beautician services.

Website: http://www.alohanursing.com/
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Central Union Church - Adult Day Care and Adult Day
Health Center

1660 South Beretania Street Provides caregiver respite and support.
Honolulu, Hawaii 96826 Services for the elderly or disabled in-
Phone: (808) 983-5910 clude exercise, speech therapy, recrea-
Email: info@arcadia-hi.org tional and educational activities, medica-
Website: http://arcadia.org/companies/central- tion management, physical and occupa-
union-adult-day-care/ tional therapy, personal care, care plans,

nursing care, resource information,
counseling, and modified diets.

Child and Family Service - Family Center and Corporate

Office
91-1841 Fort Weaver Road Provides support to caregivers who feel
Ewa Beach, Hawaii 96706 burnt out. Assists the caregiver with
Phone: (808) 681-3500 creating individualized plans to reduce

stress and connect him/her to

Downtown Office: appropriate community resources.
1001 Bishop Street, Suite 780 Services include case management,
Honolulu, Hawaii 96813 supporting counseling, support groups,
Phone: (808) 543-8494 and caregiver education.

Nimitz Office:
1130 N. Nimitz Highway, Suite C-301
Honolulu, Hawaii 96817

Website: http://www.childandfamilyservice.org/

Comforting Hands Senior Care

2499 Kapiolani Boulevard, Suite 105 Provides in-home care, including warm
Honolulu, Hawaii 96826 companionship, light housekeeping,
Phone: (808) 545-3700 incidental transportation, shopping and
Toll Free: (877) 784-2637 errands, medication reminders, light
Fax: (808) 262-4147 meal preparation, record keeping and
Email: info@comfortinghandshawaii.com planning, personal care and hygiene

Website: http://www.comfortinghandshawaii.com/ assistance, and other activities. Offers
respite for caregivers.
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Easter Seals Hawaii

710 Green Street Offers a respite and community support
Honolulu, Hawaii 96813 program.

Phone: (808) 536-1015

Website: http://www.easterseals.com/hawaii/

Elders Elite

3569 Harding Avenue, Unit A Daily activities include memory

Honolulu, Hawaii 96816 enhancement games, arts and crafts,

Phone: (808) 732-1003 exercise, meals, singing, excursions, and

Fax: (808) 732-1004 music therapy. Transportation is provided
Email: e2elderselite@yahoo.com free of charge within a limited area. Provides
Website: www.elderselite.com caregivers with respite.

Family Caregiver Alliance (FCA)

Phone: (800) 445-8106 Provides caregiver resources and education.
Website: https://caregiver.org/

Family Caregivers Online

Website: http://www.familycaregiversonline.net/ Provides education and resources for
caregivers. Contact the organization
through the email link online.

Hale Ola Kino - The Health Center at One Kalakaua

1314 Kalakaua Avenue Provides respite services.
Honolulu, Hawaii 96826

Phone: (808) 983-4444

Fax: (808) 983-4499

Email: info@haleolakino.com

Website: http://www.haleolakino.com/

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL




Page | 125

Heaven’s Helpers, Inc.

1388 Kapiolani Boulevard, Suite 200 Provides quality non-medical services to
Honolulu, Hawaii 96814 elders and disabled individuals. In-home
Phone: (808) 952-6898 services are provided, including

Fax: (808) 952-6878 companionship, light exercises, light
Emergency Pager: (808) 330-5610 housekeeping, medication reminders,
Email: info@heaven’shelpershawaii.com meal preparation, light gardening,
Website: http://www.heavenshelpershawaii.com/ laundry, doctor and prescription runs,

grocery shopping, etc. Provides
caregivers with respite.

Ka Punawai Ola

575 Farrington Highway Offers various inpatient and outpatient
Kapolei, Hawaii 96707 services, including respite care.

Phone: (808) 674-9262

Fax: (808) 674-8481

Website: http://kapunawaiola.com/

Kahu Malama Nurses

1357 Kapiolani Boulevard, Suite 850 Provides live-in home care by a
Honolulu, Hawaii 96814 Registered Nurse or a Certified Nursing
Phone: (808) 951-0111 Assistant. Provides caregivers with

Fax: (808) 941-0061 respite.

Email: nurses@kahumalama.com
Website: http://kahumalama.com/

Kilohana Methodist Church - Kilohana Senior Enrichment

Center
5829 Mahimabhi Street Provides caregiver respite and support.
Honolulu, Hawaii 96821 Services for the elderly or disabled in-
Phone: (808) 373-2700 clude exercise, speech therapy, recrea-
Email: info@arcadia-hi.org tional and educational activities, medi-
Website: http://arcadia.org/companies/kilohana- cation management, physical and occu-
senior-enrichment-center/ pational therapy, personal care, care

plans, nursing care, resource informa-
tion, counseling, and modified diets.
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Kokua Kalihi Valley Comprehensive Family Services

2239 North School Street Elder care services include case management,
Honolulu, Hawaii 96819 health maintenance groups, caregiver support
Phone: (808) 791-9400 groups and respite, senior and caregiver

Fax: (808) 848-0979 respite companion station, geriatric

Website: http://www.kkv.net/ consultations, memory clinic, and home visits.

Kokua Nurses - Honolulu Office

1210 Artesian Street, Suite 201 Provides home health services and other
Honolulu, Hawaii 96826 skilled care services. Provides caregiver with
Phone: (808) 594-2326 Fax: (808) 592-1248 respite.

Website: http://kokuanurses.com/

Kuakini Health System - Geriatric Care Services
Aiea Adult Day Care Services - St. Timothy’s Episcopal
Church

98-939 Moanalua Road, Aiea, Hawaii 96701 Provides supervised care, education, and
Phone: (808) 547-9534 social and recreational activities.
Website: http://www.kuakini.org/wps/portal/

Kuakini Health System
Geriatric Care Services - Kuakini Home

347 North Kuakini Street Respite services offered at the care
Honolulu, Hawaii 96817 home level. Provides temporary
Phone: (808) 547-9208 living for seniors while their
Website: http://www.kuakini.org/wps/portal/ caregivers are on leave.

Lanakila Multi-Purpose Senior Center

1640 Lanakila Avenue A place where seniors can go for recreation,
Honolulu, Hawaii 96817 education, and social interaction. Activities
Phone: (808) 847-1322 include cultural clubs, arts and crafts, dance

Website: http://www.catholiccharitieshawaii.org/ classes, exercise classes, music classes,
continuing education, health promotion,
and social service assistance.
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Leahi Hospital - Adult Day Health Center

3675 Kilauea Avenue Services include social and recreational activities,
Honolulu, Hawaii 96816 entertainment, health observation and monitoring,
Phone: (808) 733-7955 nursing care, administration and supervision of
Website: http://www.leahi.hhsc.org/ medication, lunch and snacks, tube feeding, indivi-

dualized care plans, community referrals and re-
sources, bathing services, and caregiver respite.

Lunalilo Home

501 Kekauluohi Street The adult day care services are offered Monday —
Honolulu, Hawaii 96825 Friday from 6:30 am to 6:30 pm and on Saturdays
Phone: (808) 395-1000 from 8:30 am to 4:30 pm. Program provides

Fax: (808) 395-8487 personalized care plans, meals, snacks,

Email: info@lunalilo.org therapeutic activities, socialization, exercise, etc.
Website: http://lunalilo.org/ Provides caregivers with respite.

Maluhia Adult Day Health Center

1027 Hala Drive Services include social and recreational activities,
Honolulu, Hawaii 96817 health observation and monitoring, supervision and
Phone: (808) 832-6130 assistance with personal care, administration and
Website: www.maluhia.hhsc.org/ supervision of medications, lunch and snacks, tube

feeding, care planning, caregiver education and sup-
port, referrals to community resources, rehabilitation
services, pharmacy medication delivery service, bathing
service, monthly haircut, and caregiver respite.

nawa Lea Health Care Services

94-673 Kupuohi Street, C-108 The Adult Day Health Program provides
Kunia Shopping Center such services as communication,
Waipahu, Hawaii 96797 community integration, activities of daily
Phone: (808) 484-5635 living, socialization, recreation and leisure
Fax: (808) 484-5636 skills, sensory motor skills, and self-

Website: http://www.manawalea.com/index.html advocacy. Transportation arrangements

provided to and from the program site.
Mailing Address: Manawa Lea Daily lunch is also provided. Provides
P.O. Box 1089, Aiea, Hawaii 96701 caregivers with respite.
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Mastercare Inc.

1314 South King Street, Suite 424 Provides homecare and private duty nursing
Honolulu, Hawaii 96814 services, such as companion care, personal
Phone: (808) 597-1564 Fax: (808) 597-1565 care, senior care, senior transportation, and
Email: honolulu@gomastercare.com skilled nursing care. Provides respite care for
Website: https://www.gomastercare.com/ caregivers.

MetroCare Hawaii

94-210 Pupukahi Street, Suite #202 Provides home health care and supervision.
Waipahu, Hawaii 96797

Phone: (808) 678-8500 Fax: (808) 678-8388

Email: info@mch2001.com

Website: www.mch2001.com/

Moiliili Community Center - Senior Center

2535 South King Street Provides socialization, education, and other
Honolulu, Hawaii 96826 activities to seniors 60 years and older who
Phone: (808) 955-1555 reside within the areas from Ward Avenue to
Fax: (808) 945-7033 Hawaii Kai. Lanakila Meals on Wheels Program is
Website: http://www.moiliilicc.org/moiliili- located at the center for hot meals. Information,
senior-programF.html referral, escort, and transportation are provided.

Provides caregivers with respite.

National Alliance for Caregiving

Email: info@caregiving.org Provides caregivers with support, tips, and
Website: http://www.caregiving.org/ guides. Helps to increase public awareness of
issues facing family caregivers.

Palolo Chinese Home

2459 10th Avenue Provides senior day care and overnight
Honolulu, Hawaii 96816 respite care.

Phone: (808) 737-2555 Fax: (808) 748-4916

Email: info@palolohome.org

Website: http://www.palolohome.org/
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Project Dana

902 University Avenue Services provided by volunteers include home and
Honolulu, Hawaii 96826 telephone visits, respite care, family caregivers
Phone: (808) 945-3736 support, home safety assessments, and transpor-
Fax: (808) 945-0007 tation for medical appointments, grocery shop-
Email: projdana@hawaiiantel.net ping, and religious services. Project Dana’s Caring
Website: http://www.projectdana.org/ for the Caregiver Support Group (CGSG) program

has three components: education, rap session, and
an outing to alleviate stress. Meetings are held on
the 2nd, 3rd, and 4th Wednesdays of each month
from 9:00 am to 1:00 pm at the Honpa Hongwanji
Betsuin (1727 Pali Highway).

Puuwai O Makaha Health Services

84-390 Jade Street Short term stay options available to
Waianae, Hawaii 96792 provide caregivers with respite. Services
Phone: (808) 695-9508 include help with medications, assistance
Fax: (808) 695-0225 with Activities of Daily Living (eating,
Email: admissions@ohanapacific.com bathing, dressing, grooming, toilet use),
Website: http://www.ohanapacific.com/ and personalized care planning.

Responsive Caregivers of Hawaii

98-1247 Kaahumanu Street #219B Provides home and community based services,
Aiea, Hawaii 96701 such as adult day health program, personal
Phone: (808) 488-7391 Fax: (808) 488-6952 assistance, habilitation, and caregiver respite
Email: info@rcoh.org care.

Website: http://www.rcoh.org/

Seagull Schools - Adult Day Care Center at Kapolei

531 Farrington Highway Services include a light breakfast,
Kapolei, Hawaii 96707 socialization, activities, music, exercise,
Phone: (808) 674-1160 Fax: (808) 674-1167 snacks, lunch, and leisure time. Provides
Email: adc@seagullschools.com caregivers with respite.

Website:

http://www.seagullschools.com/adultdaycenter
_dailyschedule
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Special Education Center of Hawaii (SECOH)

708 Palekaua Street Provides adult day health services, adult day care, and
Honolulu, Hawaii 96816 respite. Adult day health activities include arts and

Phone: (808) 488-8884 crafts, cooking, gardening, computers, exercise, visits
Email: info@secoh.org to places in the community, professional nursing, and
Website: http://www.secoh.org/ speech, occupational, and physical therapy. Adult day

care services include recreational and therapeutic
activities, such as arts and crafts, exercise, swimming,
and cooking. Respite services provide temporary
residential service coordination.

State of Hawaii Department of Health
Executive Office of Aging - Family Caregiver Support

Program
Phone: (808) 768-7705 (Elderly Affairs Division — Honolulu) Provides caregiver support
Website: http://health.hawaii.gov/eoa/home/family-caregiver- services, access assistance,
support-program/ counseling, information
or services, supplemental
http://www.elderlyaffairs.com/ services, and respite care.

State of Hawaii Department of Human Services
Social Services Division - Respite Companion Service
Program (RCSP)

420 Waiakamilo Rd, Suite 202, Honolulu, Hi 96817 Services include caregiver support groups,
Phone: (808) 832-5236 caregiver training, caregiver coordination
(808) 832-5235 services, and family caregiving planning.

Fax: (808) 832-5670
Email: gary@thecaregiverfoundation.org
Website: http://thecaregiverfoundation.org/

The Plaza Assisted Living — at Mililani

95-1050 Ukuwai Street Provides short-term respite at a 7-day
Mililani, Hawaii 96789 minimum stay. Services include three meals
Phone: (808) 626-8807 Fax: (808) 626-8817 per day, 24 hours nursing staff, laundry
Website: www.theplazaassistedliving.com/ services, exercise programs, daily activities,

and assistance with activities of daily living.

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL



Page | 131

The Plaza Assisted Living - at Moanalua

1280 Moanalualani Place

Honolulu, Hawaii 96819

Phone: (808) 833-8880

Fax: (808) 833-8881

Website: www.theplazaassistedliving.com/

Provides short-term respite at a 7-day
minimum stay. Services include three meals
per day, 24 hours nursing staff, laundry
services, exercise programs, daily activities,
and assistance with activities of daily living.

The Plaza Assisted Living - at Pearl City

1048 Kuala Street

Pearl City, Hawaii 96782

Phone: (808) 455-8808

Fax: (808) 455-8818

Website: www.theplazaassistedliving.com/

Provides short-term respite at a 7-day
minimum stay. Services include three meals
per day, 24 hours nursing staff, laundry
services, exercise programs, daily activities,
and assistance with activities of daily living.

The Plaza Assisted Living - at Punchbowl

918 Lunalilo Street

Honolulu, Hawaii 96822

Phone: (808) 792-8800

Fax: (808) 536-9616

Website: www.theplazaassistedliving.com/

Provides short-term respite at a 7-day
minimum stay. Services include three
meals per day, 24 hours nursing staff,
laundry services, exercise programs, daily
activities, and assistance with activities of
daily living.

The Plaza Assisted Living — at Waikiki

1812 Kalakaua Avenue

Honolulu, Hawaii 96815

Phone: (808) 955-0800

Fax: (808) 682-7605

Website: www.theplazaassistedliving.com/
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The Salvation Army - Adult Day Health Services

296 North Vineyard Boulevard Provides a multidisciplinary approach
Honolulu, Hawaii 96817 to caring for the disabled elderly.
Phone: (808) 521-6553 Tuition fees range from $58-$88 per

Website: www.hawaii.salvationarmy.org/hawaii/adhs  day, depending on the participant’s
level of care. Grant assistance is
available for those age 65 and older.

VideoCaregiving

Website: www.videocaregiving.org/ Provides visual education for family caregivers.
Contact the organization through the email link
on the main webpage.

Visiting Caregivers, LLC

Phone: (808) 988-4888 Programs include senior home care, in
Email: info@Uvisitingcaregiverslic.com home health care, and Alzheimer’s care.
Website: http://visitingcaregiverslic.com/ Provides caregivers with respite.

Waianae Coast Comprehensive Health Center - Adult Day
Care Services

Mililani Hale: Provides supervision for those 18 years
95-257 Kaloapau Street of age and over. Services include
Mililani, Hawaii 96789 breakfast, lunch, and snack. Activities
Phone: (808) 497-9760 include arts and crafts, entertainment,
field trips, music and dance, exercise,
Pearl City Hale: games, and socialization with peers and
858 Second Street staff. The fee is $65 per day and
Pearl City, Hawaii 96782 Medicaid insurance is accepted.

Phone: (808) 456-4490
Fax: (808) 456-4880

Wahiawa Hale:

64-1488 Kamehameha Highway

Wahiawa, Hawaii 96786

Phone: (808) 554-7018

Website: http://www.wcchc.com/Services/Adult-Day-
Care-Pearl-City-Mililani-Wahiawa
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Waikiki Health - Friendly Neighbors Program

Phone: (808) 926-8032

Email: friendlyneighbors@waikikihc.org
Website:
http://waikikihc.org/patients/services/senior-
assistance/

Offers assistance and companionship to
individuals age 60 and older, who live in the
Waikiki area. Free individualized services are
provided by volunteers. Services include visits,
phone calls, light housework, meal prepara-
tion, exercise, assistance with errands and
shopping, escort services to medical visits,
respite for caregivers, and referrals to
additional services.

Waipahu Hongwanji Buddhist Temple

94-821 Kuhaulua Street
Waipahu, Hawaii 96797
Phone: (808) 677-4221
Fax: (808) 677-4837
Email: waipahuhongwanji@hawaii.rr.com
Website: waipahuhongwaniji.org
Contact: Alexa Olaivar (Director)
Phone: (808) 678-1770
Fax: (808) 678-1770
Email: awaipahuhongwanj@hawaii.rr.com

Adult Day Care Center provides full time or
part time day care. Full time services cost
$1000 a month Monday — Friday, including
lunch and snacks. Part time services cost $65 a
day, including lunch and snacks. Must be pre-
sent two days minimum to qualify as part-time.
Services include exercises, music and singing,
arts and crafts, games and memory joggers,
intergenerational gatherings and reminiscing,
special guests, and excursions.

Wilson Care Group

1221 Kapiolani Boulevard #940

Honolulu, Hawaii 96814

Phone: (808) 518-3123

Website: http://wilsoncare.com/homecare/

Provides in-home health care services,
including nurse aide, skilled nursing,
medication services, and transportation
services. Provides caregivers with respite.
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City and County of Hawaii

Alu Like - Kumu Kahi (Elderly Services)
Native Hawaiian Caregivers Support Program

32 Kinoole Street, Suite 102 Provides assistance and information to

Hilo, Hawaii 96720 caregivers about available services. Services
Phone: (808) 961-2625 include individual counseling, support groups,
Email: info@alulike.org caregiver training, and caregiver respite. There
Website: www.alulike.org/index.htm is no cost if eligibility requirements are met.

BAYADA Home Health Care

Phone: (888) 995-0788 (24/7 Support) Provides home health care services, such as home

Website: https://www.bayada.com/ health, adult nursing, and assistive care. Provides
respite care and support to caregivers. Please call
this number to find the closest BAYADA location
near you.

CareResource Hawaii - Hilo Branch

69 Railroad Avenue Provides tips and tools for caregivers,
Hilo, Hawaii 96720 especially respite care. Home care services
Phone: (808) 935-2718 for the disabled are also available.

Email: infocrh@queens.org
Website: www.careresourcehawaii.org/

CareResource Hawaii - Kona Branch

75-167 Kalani Street, Suite 206 Provides tips and tools for caregivers,
Kailua-Kona, Hawaii 96740 especially respite care. Home care services
Phone: (808) 326-7021 for the disabled is also available.

Email: infocrh@queens.org
Website: www.careresourcehawaii.org/
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Child and Family Service - East Hawaii (Hilo)

1045A Kilauea Avenue Provides support to caregivers who feel burnt
Hilo Hawaii 96720 out. Assists the caregiver with creating individu-
Phone: (808) 935-2188 alized plans to reduce stress and connect him/her
Fax: (808) 961-2073 to appropriate community resources. Services
Email: hilo@cfs-hawaii.org include case management, supporting counseling,

Website: www.childandfamilyservice.org/ support groups, and caregiver education.

Hale Anuenue Restorative Care Center

1333 Waianuenue Avenue Offers various inpatient and outpatient
Hilo, Hawaii 96720 services, including respite care.

Phone: (808) 961-6644

Fax: (808) 961-6630

Website: http://haleanuenuecarecenter.com/

Hawaii Island Adult Care, Inc. - Hilo Adult Day Center

34 Rainbow Drive Services include various

Hilo, Hawaii 96720 recreational activities, care plan
Phone: (808) 961-3747 coordination, meals,

Fax: (808) 961-3740 incontinence care, assistance
Email: hiac@hawaiiislandadultcare.org with transportation, support and
Website: education for family caregivers,

www.hawaiiislandadultcare.org/hilo-adult-day-center-hi.html and financial assistance.

Hawaii Island Adult Care, Inc. - Honomu Adult Day Center

28-1630 Old Mamalahoa Highway Services include various
Honomu, Hawaii 96728 recreational activities, care plan
Phone: (808) 963-6362 coordination, meals,

Fax: (808) 961-3740 incontinence care, assistance
Email: hiac@hawaiiislandadultcare.org with transportation, support and
Website: education for family caregivers,

www.hawaiiislandadultcare.org/hilo-adult-day-center-hi.html and financial assistance.
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Ho’oNani Day Center

65-1267B Lindsey Road Provides assistance with activities of daily living,
Kamuela, Hawaii 96743 meals, bathing, van transportation, and feeding
Phone: (808) 887-6440 assistance. Activities include music, exercise,
Fax: (808) 885-5063 current events, games, and socialization.

Email: home@hoonaniplace.com Provides respite for caregivers.

Website: http://hoonanidaycenter.com/

Hospice of Hilo

101 Waianuenue Avenue Provides care and support to caregivers.
Hilo, Hawaii 96720 Grief support is also offered.

Phone: (808) 969-1733 (24/7 Support)

Fax: (808) 961-7397

Email: hospice@hospiceofhilo.org

Website: www.hospiceofhilo.org

Hospice of Kona

Community Services Center Provides caregiver tips and support.
75-5925 Walua Road
Kailua-Kona, Hawaii 96740

Mailing Address:

P.O. Box 4130

Kailua-Kona, Hawaii 96745-4130
Phone: (808) 324-7700

Fax: (808) 331-0767

Email: info@hospiceofkona.org
Website: http://hospiceofkona.org/

Kokua Nurses - Hilo Office

58 Kinoole Street, Suite 105 Provides home health services and other skilled
Hilo, Hawaii 96720 care services. Provides caregiver with respite.
Phone: (808) 935-6291

Fax: (808) 933-1059

Website: http://kokuanurses.com/
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Kona Adult Day Center

P.0. Box 1360, Kealakekua, Hawaii 96750 Provides support, respite, and education
Phone: (808) 322-7977 Fax: (808) 322-0614 for families and caregivers.

Email: info@konaadultdaycenter.com

Website: www.konaadultdaycenter.com/

Life Care Center of Hilo

944 W. Kawailani Street, Hilo, Hawaii 96720 Offers various inpatient and outpatient
Phone: (808) 959-9151 services, including respite care.

Fax: (808) 959-6202

Website: http://lifecarecenterofhilo.com/

Life Care Center of Kona

78-6957 Kamehameha Il Road Offers various inpatient and outpatient services,
Kailua-Kona, Hawaii 96740 including respite care.

Phone: (808) 322-2790 Fax: (808) 324-1750

Website: http://lifecarecenterofkona.com/

Mastercare Inc.

120 Pauahi Street #207 Provides homecare and private duty nursing
Hilo, Hawaii 96720 services, such as companion care, personal
Phone: (808) 935-2230 care, senior care, senior transportation, and
Email: hilo@gomastercare.com skilled nursing care. Provides respite care
Website: www.gomastercare.com/ for caregivers.

MetroCare Hawaii - PLUS

327 Kinoole Street Provides home health care and
Hilo, Hawaii 96720 supervision.

Phone: (808) 934-8334

Fax: (808) 933-9304

Email: info@mch2001.com

Website: www.mch2001.com/
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Nurse Pro-Care

315 Kinoole Street Provides in-home care services. Services include
Hilo, Hawaii 96720 personal care, homemaker services, therapeutic
Phone: (808) 933-9933 companionship, assisted transportation, travel
Fax: (808) 961-9059 companion, respite care for family caregiver, live-
Website: www.nurseprocare.com/ in/24 hour care, and private duty services.

State of Hawaii Department of Health
Executive Office of Aging - Family Caregiver Support

Program
Hawaii County Office of Aging: (808) 961-8600 Provides caregiver support services,
Website: including access assistance, counseling,
http://health.hawaii.gov/eoa/home/family- information services, supplemental
caregiver-support-program/ services, and respite care.

or
www.hcoahawaii.org/
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City and County of Kauai

Alu Like - Kumu Kahi (Elderly Services)
Native Hawaiian Caregivers Support Program

2970 Haleko Road, Suite 205 Provides assistance and information to

Lihue, Hawaii 96766 caregivers about available services. Services
Phone: (808) 245-8545 include individual counseling, support groups,
Email: info@alulike.org caregiver training, and caregiver respite. There
Website: www.alulike.org/index.htm is no cost if eligibility requirements are met.

BAYADA Home Health Care

Phone: (888) 995-0788 (24/7 Support) Provides home health care services, such as

Website: www.bayada.com/ home health, adult nursing, and assistive care.
Provides respite care and support to caregivers.
Please call this number to find the closest
BAYADA location near you.

Child and Family Service - Kauai

Main Office: 2970 Kele Street, Suite 203 Provides support to caregivers who
Lihue, Hawaii 96766 feel burnt out. Assists the caregiver
Phone: (808) 245-5914 with creating individualized plans to
Fax: (808) 245-8040 reduce stress and connect him/her to

appropriate community resources.
Nana’s House Family Center: 9875 Waimea Road Services include case management,
Waimea, Hawaii 96796 supporting counseling, support groups,
Phone: (808) 338-0252 and caregiver education.

Fax: (808) 338-0403

Hale Hoomalu Family Center: 4-1112 Kuhio Highway
Kapaa, Hawaii 96746
Phone: (808) 821-2520

Phone: (808) 821-0625

Email: kauai@cfs-hawaii.org
Website: http://www.childandfamilyservice.org/
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Garden Isle Rehabilitation and Healthcare

3-3420 Kuhio Highway, Suite 300 Short term stay options available to
Lihue, Hawaii 96766 provide caregivers with respite. Services
Phone: (808) 245-1802 include help with medications, assistance
Fax: (808) 245-6515 with Activities of Daily Living (eating,
Email: admission@gihckauai.com bathing, dressing, grooming, toilet use),
Website: www.ohanapacific.com/ and personalized care planning.

Hale Kupuna Heritage Home

4297A Omao Road Short term stay options available to provide
P.O. Box 1287 caregivers with respite. Services include help
Koloa, Hawaii 96756 with medications, assistance with Activities of
Phone: (808) 742-7591 Daily Living (eating, bathing, dressing,

Fax: (808) 742-6563 grooming, toilet use), and personalized care
Email: admissions@halekupuna.com planning.

Website: www.ohanapacific.com/

Kauai Adult Day Health Center

2943 Kress Street A center where elderly people can be taken to
Lihue, Hawaii 96766 for a few hours or the entire day in order to
Phone: (808) 246-6919 provide caregivers with respite care. Day

Fax: (808) 246-6911 programs include social activities, physical
Email: kadh@ohanapacific.com exercises, crafts, therapeutic recreational
Website: www.ohanapacific.com/ activities, nutritious snacks and meals, and rest

periods. Transportation can be coordinated.

Kauai Care Center

9611 Waena Road Skilled nursing staff are able to provide short-
Waimea, Hawaii 96796 term respite care, including treatment and
Phone: (808) 338-1681 medication administration.

Website: www.kauaicarecenter.com/
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Mastercare Inc.

3016 Umi Street, Suite 220

Lihue, Hawaii 96766

Phone: (808) 246-9116

Email: kauai@gomastercare.com
Website: www.gomastercare.com/

Provides homecare and private duty nursing
services, such as companion care, personal
care, senior care, senior transportation, and
skilled nursing care. Provides respite care for
caregivers.

State of Hawaii Department of Health

Executive Office of Aging - Family Caregiver Support

Program

Phone: (808) 241-4470
Website:
http://health.hawaii.gov/eoa/home/family-
caregiver-support-program/

or

Provides caregiver support services,
including access assistance, counseling,
information services, supplemental
services, and respite care.

http://www.kauai.gov/Default.aspx?tabid=57

City and

County of Maui

All Care Hawaii

P.O. Box 10456

Lahaina, Hawaii 96761

Phone: (808) 757-9212

Email: info@allcarehawaii.com
Website: www.allcarehawaii.com/

Provides personal care services, such as bathing,
grooming, hygiene, mobility assistance, incontinence
care, feeding and special diet, dementia and
Alzheimer’s care, and live-in 24-hour care. Provides
companion care services, such as medication
reminders, meal preparation, light housekeeping,
laundry services, grocery shopping and errands,
motion exercises, escorts to doctor’s appointments,
salons, religious and social events, assists with
bedtime, and provides respite or relief for family.
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Alu Like - Maui

Kumu Kahi (Elderly Services)

Native Hawaiian Caregivers Support Program

1977 Kaohu Street

Wailuku, Hawaii 96793

Phone: (808) 242-9774

Email: info@alulike.org

Website: www.alulike.org/index.htm

Provides assistance and information to
caregivers about available services. Services
include individual counseling, support groups,
caregiver training, and caregiver respite. There is
no cost if eligibility requirements are met.

Alu Like - Molokai

Kumu Kahi (Elderly Services)

Native Hawaiian Caregivers Support Program

Kulana Oiwi Complex, Suite D2

600 Maunaloa Highway

Kaunakakai, Hawaii 96748

Phone: (808) 560-5393

Email: info@alulike.org

Website: www.alulike.org/index.htm

Provides assistance and information to
caregivers about available services. Services
include individual counseling, support groups,
caregiver training, and caregiver respite. There
is no cost if eligibility requirements are met.

ARC of Maui County

95 Mahalani Street, Suite 17
Wailuku, Hawaii 96793
Phone: (808) 242-5781

Fax: (808) 244-4061

Email: arcinfo@arcofmaui.org
Website: www.arcofmaui.org/

Provides an Adult Day Health program that
offers learning, socialization, community
activities, and physical exercise. Transportation
and lunches are provided. Provides caregivers
with respite.

BAYADA Home Health Care

Phone: (888) 995-0788 (24/7 Support)
Website: www.bayada.com/

Provides home health care services, such as home
health, adult nursing, and assistive care. Provides
respite care and support to caregivers. Please call
this number to find the closest BAYADA location
near you.
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All Care Hawaii

P.O. Box 10456 Provides personal care services, such as bathing,
Lahaina, Hawaii 96761 grooming, hygiene, mobility assistance, incontinence
Phone: (808) 757-9212 care, feeding and special diet, dementia and

Email: info@allcarehawaii.com Alzheimer’s care, and live-in 24-hour care. Provides
Website: www.allcarehawaii.com/ companion care services, such as medication

reminders, meal preparation, light housekeeping,
laundry services, grocery shopping and errands,
motion exercises, escorts to doctor’s appointments,
salons, religious and social events, assists with
bedtime, and provides respite or relief for family.

Caregivers Maui

1885 Main Street #107 Provides medication assistance, respite for
Wailuku, Hawaii 96793 caregivers, housekeeping, personal companion
Phone: (808) 877-6688 care, monitoring vital signs, mobility and

Fax: (808) 242-8822 ambulation assistance, 24-hour care, laundry,
Email: maryl@caregiversmaui.com grocery shopping, range of motion exercises,
Website: http://caregiversmaui.com/ meal preparation, evening/bedtime care,

appointment escort, home modification
assistance, and bathing, grooming, and hygiene.

CareResource Hawaii - Maui Branch

355 Hukilike Street, Suite 126 Provides tips and tools for caregivers,
Kahului, Hawaii 96732 especially respite care. Home care services for
Phone: (808) 871-2115 the disabled are also available.

Email: infocrh@queens.org
Website: www.careresourcehawaii.org/

CareResource Hawaii - Molokai Branch

10 N. Mohala Street, Suite 201 Provides tips and tools for caregivers,
Kaunakakai, Hawaii 96748 especially respite care. Home care services
Phone: (808) 553-9851 for the disabled are also available.

Email: infocrh@queens.org
Website: http://www.careresourcehawaii.org/

V=VOICE TTY=TEXT TELEPHONE TTD = TELECOMMUNICATION DEVICE FOR THE DEAF ACCESSIBILITY MANUAL



Page | 144

Caring Hands Maui, LLC

P.O. Box 1564 Provides private, in-home, and hospice nursing.
Kahului, Hawaii 96733 Provides caregivers with respite.

Phone: (808) 495-6074

Website: www.caringhandsmaui.com/

Hale Makua Health Services - Adult Day Health & Home

Health
472 Kaulana Street Adult Day Health services include
Kahului, Hawaii 96732 coordinated care, nursing care,
Phone: (808) 442-4551 (Adult Day Health Program) various activities, on-site haircuts,
(808) 244-3661 (Home Health Program) exercise programs, assistance with
Website: http://halemakua.org/ medications, meals, and

arrangement of transportation.
Home Health services include skilled
nursing care and skilled therapy.
Both programs provide caregivers
with respite.

Hana Senior Center - Hale Hulu Mamo

5101 Uakea Street, Building G Provides exercise, memory enhancement activities,
Hana, Hawaii 96713 music, singing, dancing, intergenerational activities,
Phone: (808) 248-8833 personal care, meals and snacks, individual and group
Website: www.madcc.org/ games, excursions, old time movies, animal visitation,

and karaoke. Provides caregivers with family respite,
support groups, workshops, information and referral,
and supportive counseling.

Hospice Maui

400 Mahalani Street Provides support to families and caregivers by
Wailuku, Hawaii 96793 helping them to plan ahead and seek grief
Phone: (808) 244-5555 support when needed.

Fax: (808) 244-5557
Email: mail@hospicemaui.org
Website: http://hospicemaui.org/
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Interim HealthCare

380 Huku Lii Place, Suite 102 Provides respite care services on Maui,
Kihei, Hawaii 96753 Molokai, and Lanai. Services include
Phone: (808) 518-4545 personal care, light housekeeping, meal

Website: www.interimhealthcare.com/maui/home preparation, shopping, errands outside
the house, and transportation and escort
to and from appointments.

Mastercare Inc.

161 Maa Street Provides homecare and private duty nursing
Kahului, Hawaii 96732 services, such as companion care, personal
Phone: (808) 244-0500 care, senior care, senior transportation, and
Email: maui@gomastercare.com skilled nursing care. Provides respite care for
Website: www.gomastercare.com/ caregivers.

Maui Adult Day Care Centers

Central Office: Provides exercise, memory enhancement activities,
Hale Mahaolu Elima Senior Housing music, singing, dancing, intergenerational activities,
11 Mahaolu Street, Suite B personal care, meals and snacks, individual and
Kahului, Hawaii 96732 group games, excursions, old time movies, animal
Phone: (808) 871-5804 visitation, and karaoke. Provides caregivers with
Website: www.madcc.org/ family respite, support groups, workshops, infor-

mation and referral, and supportive counseling.

Maui Adult Day Care Centers - Ocean View Facility

Nisei Veterans Memorial Site Provides exercise, memory enhancement activities,
Kahului Beach Road music, singing, dancing, intergenerational activities,
Phone: (808) 243-9312 personal care, meals and snacks, individual and group
Website: www.madcc.org/ games, excursions, old time movies, animal visitation,

and karaoke. Provides caregivers with family respite,
support groups, workshops, information and referral,
and supportive counseling.
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MetroCare Hawaii

737 Lower Main Street, Suite C-2 Provides home health care and supervision.
Wailuku, Hawaii 96793

Phone: (808) 249-8888 Fax: (808) 249-8899

Email: info@mch2001.com

Website: www.mch2001.com/

Na Hoaloha

P.O. Box 3208 Services include escort transportation services, in
61 N. Church Street home cists, telephone calls, respite services, and
Wailuku, Hawaii 96793 shopping and medication errands. Services are
Phone: (808) 249-2545 provided by volunteers.

Fax: (808) 249-2547
Email: info@nahoaloha.org
Website: http://nahoaloha.org/

South Maui Adult Day Care Center
Hale Mahaolu Ehiku Senior Housing

16 Ehiku Street Provides exercise, memory enhancement activities,
Kihei, Hawaii 96753 music, singing, dancing, intergenerational activities,
Phone: (808) 874-8338 personal care, meals and snacks, individual and group
Website: www.madcc.org/ games, excursions, old time movies, animal visitation,

and karaoke. Provides caregivers with family respite,
support groups, workshops, information and referral,
and supportive counseling.

State of Hawaii Department of Health
Executive Office of Aging - Family Caregiver Support
Program (Maui)

Phone: (808) 270-7755 Provides caregiver support services,
Website: http://health.hawaii.gov/eoa/home/family- including access assistance,
caregiver-support-program/ counseling, information services,

or supplemental services, and respite
WWWw.co.maui.hi.us/departments/Housing/aging.htm care.
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West Maui Adult Day Care Center - Hale Mahaolu Eono
Senior Housing

810 Kelawea Street Provides exercise, memory enhancement
Lahaina, Hawaii 96761 activities, music, singing, dancing,

Phone: (808) 667-9252 intergenerational activities, personal
Website: www.madcc.org/ care, meals and snacks, individual and

group games, excursions, old time
movies, animal visitation, and karaoke.
Provides caregivers with family respite,
support groups, workshops, information
and referral, and supportive counseling.
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Support Services

City and County of Honolulu

Al-Anon Family Groups

OAHU AL-ANON INFO SERVICE Friends and families of problem drinkers
P.O. Box 29494, Honolulu, HI 96820 find understanding and support at Al-
Phone: (808) 546-5647 Anon meetings.

Website: www.al-anon.org

Alcoholics Anonymous

1188 Bishop St. Suite 3406 Alcoholics Anonymous is a fellowship of
Honolulu, HI 96813 men and women who share their experi-
24-HOUR HELPLINE (808) 946- 1438 ence, strength and hope with each other
Website: http://oahucentraloffice.com/ that they may solve their common problem

and help others to recover from alcoholism.

Alzheimer’s Association - Aloha Chapter

1050 Ala Moana Boulevard, Suite 2610 Offers peer- or professionally led groups for
Honolulu, HI 96814 caregivers and others dealing with Alzheimer's
Phone: (808) 591-2771 (V) Fax: (808) 591-9071 disease.

Website: www.alz.org Toll free: (808) 272-3900

E-mail: alohainfo@alz.org

American Cancer Society - Hawaii Pacific Division

2370 Nuuanu Avenue, Honolulu, HI 96817 Helps people with cancer and their loved
Phone: (808) 595-7500 (V) ones understand cancer, manage their
Fax: (808) 595-7502 lives through treatment and recovery, and
Toll Free: (888) 227-7101 find the emotional support they need.

For 24-7 Cancer info call
24/7 Cancer Info Line: (800) 227-2345
Website: www.heart.org
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American Diabetes Association Hawaii Affiliate
Pioneer Plaza

900 Fort Street Mall, Suite 940 Support groups for individuals finding
Honolulu, HI 96813 Phone: (808) 947-5979 (V) daily diabetes management to be a
Fax: (808) 546-7502 Website: www.diabetes.org struggle.

E-mail: ADAHawaii@diabetes.org

American Heart Association- Hawaii Affiliate

677 Ala Moana Boulevard, Suite.600 Provides support for those who suffer from
Honolulu, HI 96813 Cardiovascular Disease.

Phone: (808) 538-7021 (V)

Phone: (808) 377-6630 Fax: (808) 538-3443

Website: www.heart.org

American Lung Association of Hawaii

680 Iwilei Road, Suite 575, Honolulu, HI 96817 Provides support groups for individuals
Phone: (808) 537-5966 (V) (808) 537-5971 (Fax) with lung disease.

E-mail: lung@alahawaii.org

Website: www.ala-hawaii.org

Arthritis Foundation

2752 Woodlawn Drive, Suite 5-204B Provides support for people with arthritis.
Honolulu, HI 96822

Phone: (808) 596-2900 (V)

Toll Free: (800) 462-0743 (V)

Fax: (808) 596-2904

Website: www.arthritis.org/hawaii/

Castle Medical Center

640 ‘Ulukahiki Street, Kailua, Hawai‘i 96734 Provides support to patients and

Phone: (808) 263-5500 families with Alzheimer’s, Parkin-

Website: http://castle-med.org/cgi-bin/class-group-n.cgi?10  son’s, Mental lliness, Tobacco
Addiction, Cancer, Caregivers, or
those dealing with the loss of the
loved one.
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Coalition for a Drug-Free Hawaii

1580 Makaloa Street, Suite 1200
Honolulu, HI 96814

Phone: (808) 973-2155 (V)

Fax: (808) 973-2160

Toll Free for Neighbor Islands: (800) 272-5240 (V)

E-mail: www.modimes.org
Website: www.marchofdimes.org/hawaii/

Provides island-wide, curb-to-curb, and
door-to-door transportation services to
seniors age 60 and older and individuals
with disabilities. Transportation services
provided for medical appointments,
benefit appointments, group dining,
group excursions, and group shopping.

Coalition for a Drug-Free Hawaii

1130 North Nimitz Highway, A259
Honolulu, HI 96817

Phone: (808) 545-3228
Interisland: (800) 845-1946

Fax: (808) 545-2686

Website: www.drugfreehawaii.org
E-mail: cdfh@pixi.com

Provides trained professionals to help
individuals or family members during
mental health crises including suicide
prevention and counseling for individuals
and families in need of help with
substance abuse and other family
concerns.

Dual Recovery Anonymous

(Open Meeting)

45-691 Keaahala Road.

Contact: Mark M.

Phone: (808) 233-3775

Email: markmiyashiro@msn.com

Family and friends may attend an open

meeting if he/she is looking for help or

support for a loved one or friend who is
affected by a dual disorder.

Epilepsy Foundation of Hawaii

Honolulu Office

1050 Ala Moana Boulevard, Suite 2550
Honolulu, HI 96814

Phone: (808) 528-3058 (V)

Fax: (866) 846-8076

Toll Free: (866) 528-3058

Website: www.hawaiieplepsy.org/contact-us/

E-mail: efh@epilepsyhawaii.org

Connect with others living with epilepsy,
and to learn from guest speakers on topics
associated with epilepsy.
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Hawaii Association of the Blind

6950 Hawaii Kai Drive, Suite 102 Provides support for individuals and families of
Honolulu, HI 96825 Phone: (808) 521-7648 (V) the blind.

Hina Mauka

Kane‘ohe Facility (O‘ahu — Main Facility) Provides treatment for adults seeking
45-845 Po’okela Street, Kane‘ohe, Hawai‘i 96744 help through every level of addiction
Phone: (808) 236-2600 recovery; including recovery treatment
Fax: (808) 236-2626 and ongoing support programs for
Website: http://hinamauka.org adults, teens, and families.

Ku Aloha Ola Mau

1130 N. Nimitz Highway, Suite C-302 Provide individual and group psychotherapy for
Honolulu, Hawai'i 96817 those on medication assisted therapy (MAT)
Phone: (808) 538-0704 Fax: (808) 538-0474 with methadone or suboxone.

Website: http://www.kualoha.com

Life Foundation (AIDS)

677 Ala Moana Boulevard, Suite 226 Provide a safe environment to discuss feelings
Honolulu, HI 96813-5405 about disclosure of HIV status, health and
Phone: (808) 521-2437 (V) medication, community building, and other

Phone: (808)853-3275 Fax: (808) 521-1279  relevant issues
E-mail: mail@lifefoundation.org
Website: www.lifefoundationhawaii.org

March of Dimes Foundation
Hawaii Chapter

1580 Makaloa Street, Suite 1200 Support groups for mothers and families
Honolulu, HI 96814 with babies in the NICU.

Phone: (808) 973-2155 (V) Fax: (808) 973-2160

Toll Free for Neighbor Islands: (800) 272-5240 (V)

E-mail: www.modimes.org

Website: www.marchofdimes.org/hawaii/
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Narcotics Anonymous Hawaii

P.O. Box 89636 Provide support to individuals who suffers from
Honolulu, HI 96830 narcotic addiction.

Helpline: (808) 734-4357

Website: http://na-hawaii.org/nahawaii-wp/

National Alliance on Mentally lliness (NAMI) Hawaii

700 Kapiolani Boulevard, Suite 613 NAMI Signature Family Support Groups are free,
Honolulu, HI. 96813 confidential and safe groups of families helping
Phone: (808) 591-1297 (V) other families who live with mental health

Fax: (808) 591-2058 challenges. In NAMI Family Support Groups,
Website: www.namihawaii.org families join a caring group of individuals helping
E-mail: info@namihawaii.org one another by utilizing their collective lived

experiences and learned wisdom. Family member
can achieve a renewed sense of hope for their
loved one living with mental health challenges.

National Federation of the Blind

P.O. Box 4372 Provides support for individuals and
Honolulu, HI 96812 families of the blind.

Phone: (808) 595-6123 (V)

Fax: (808) 595-6664

United Self Help

Phone: (808) 931-6444 Promote mental health through education
Website: http://unitedselfhelp.org and mutual support.
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City and County of Hawaii

Al-Anon Family Group
EAST HAWAII INFO SERVICE

P.O. Box 11059 Friends and families of problem drinkers
Hilo, HI 96721 find understanding and support at Al-
Phone: (808) 935-0971 Anon and Alateen meetings.

Website: www.al-anon.org

Al-Anon Family Group
KONA AL-ANON INFO SERVICE

P.O. Box 57 Friends and families of problem drinkers
Kailua-Kona, HI 96745 find understanding and support at Al-Anon
Phone: (808) 935-0971 and Alateen meetings.

Website: www.al-anon.org

Alcoholics Anonymous
East Hawaii Intergroup

Website: http://www.hawaiiaa.org/ Alcoholics Anonymous is a fellowship of men
Email:eastsideintergroup@gmail.com and women who share their experience,
East Hawaii 24/7 Hotline 961-6133 strength and hope with each other that they

may solve their common problem and help
others to recover from alcoholism.

Alcoholics Anonymous
West Hawaii Intergroup

Phone: (808)329-1212 Alcoholics Anonymous is a fellowship of
Website: http://www.westhawaiiaa.org men and women who share their
E-mail: hotline@westhawaii.org experience, strength and hope with each

other that they may solve their common
problem and help others to recover from
alcoholism.
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Alzheimer’s Association Aloha Chapter
Hawaii County Office

1055 Kinoole Street, Suite 103, Hilo, HI 96720 Offers peer- or professionally led groups
Phone: (808) 981-2111 (V) Fax: (808) 964-5238 for caregivers and others dealing with
Website: www.alz.org Alzheimer's disease.

American Cancer Society
East Hawaii Unit

58 Kinoole Street, Suie104, Hilo, HI 96720 Helps people with cancer and their loved
Phone: (808) 935-9763 (V) Fax: (808) 935-9780  ones understand cancer, manage their lives
Website: www.cancer.org through treatment and recovery, and find

the emotional support they need.

Al-Anon Family Group
EAST HAWAII INFO SERVICE

P.O. Box 11059, Hilo, HI 96721 Friends and families of problem drinkers
Phone: (808) 935-0971 find understanding and support at Al-
Website: www.al-anon.org Anon and Alateen meetings.

Al-Anon Family Group
KONA AL-ANON INFO SERVICE

P.O. Box 57, Kailua-Kona, HI 96745 Friends and families of problem drinkers
Phone: (808) 935-0971 find understanding and support at Al-Anon
Website: www.al-anon.org and Alateen meetings.

Ku Aloha Ola Mau
Puna Programs

15-1926 Puakalo Street Provide individual and group psychotherapy
Kea'au, Hawai'i 96749 for those on medication assisted therapy
Phone: (808) 982-9555 (MAT) with methadone or suboxone.

Fax: (808) 982-9554
Website: www.kualoha.com
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Ku Aloha Ola Mau
Hilo Programs

900 Leilani Street, Hilo, Hawai'i 96720 Provide individual and group psychother-

Phone: (808) 961-6822  Fax: (808) 934-9360 apy for those on medication assisted

Website: www.kualoha.com therapy (MAT) with methadone or
suboxone.

Narcotics Anonymous Hawaii
East Hawaii Area Service Committee

P.0O. Box 5820, Hilo, HI 96720 Provide support to individuals who suffers
Helpline: (808) 769-6016 from narcotic addiction.
Website: http://na-hawaii.org/nahawaii-wp/

Narcotics Anonymous Hawaii
West Hawaii Area Service Committee

P.O. Box 5415, Kailua-Kona, HI 96745 Provide support to individuals who suffers
Helpline: (808) 769-6016 from narcotic addiction.
Website: http://na-hawaii.org/nahawaii-wp/

Sex Addicts Anonymous

Phone: (808) 926-0166 The Fellowship of SAA is made up men and women

Website: www.saa-recovery.org who meet together, usually in local groups, to share
our experience, strength, and hope with each other
for the purpose of recovery from obsession with sex
and compulsive sexual behavior.

ted Self Help

Neighbor Islands: (866) 866-HELP (1-866-866-4357) Promote mental health through
Website: http://unitedselfhelp.org education and mutual support.
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City and County of Kauai

Al-Anon Family Groups
KAUAI AL-ANON INFORMATION SERVICE

P.O. Box 2187, Kapaa, HI 96746 Friends and families of problem drinkers
Phone: (808) 651-8399 find understanding and support at Al-Anon
Website: www.al-anon.org and Alateen meetings.

E-mail: kauai808@gmail.com

Alcoholics Anonymous Kaua’i

3060 Eiwa Street, Suite 103, Lihue, HI 96766 Alcoholics Anonymous is a fellowship of men

Phone: (808) 274-3333 (V/TTY) and women who share their experience,
(808) 245-4034 (V/TTY) strength and hope with each other that they

Fax: (808) 245-7218 may solve their common problem and help

others to recover from alcoholism.

Aloha Council for the Blind

Phone: (808) 772-9723 Provide support to individuals
Email: shop@bestmobilityproducts.com who are blind.
Website:

http://www.hawaiimobilityscooterrental.com/index.html

Alzheimer’s Association Aloha Chapter - Kauai Office

4303 Rice Street, C2, Lihue, HI 96766 Offers peer- or professionally led groups for
Phone: (808) 245-3200 (V) caregivers and others dealing with Alzheimer's
Fax: (808) 245-9900 disease.

Website: www.alz.org

American Cancer Society

3343 Kanakolu Street, Lihue, HI 96766 Helps people with cancer and their loved ones
Phone: (808) 245-2942 (V) understand cancer, manage their lives through
Fax: (808) 245-2302 treatment and recovery, and find the emotional
Website: www.cancer.org support they need.
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Narcotics Anonymous Hawaii
Kauai Area Service Committee

Kauai Area Service Committee Provide support to individuals who suffers
P.O. Box 152 from narcotic addiction.

Kapaa, HI 96746

Helpline: (808) 212-0114

Website: http://na-hawaii.org/nahawaii-wp/

United Self Help

Neighbor Islands: (866) 866-HELP (1-866-866-4357) Promote mental health through
Website: http://unitedselfhelp.org education and mutual support.

City and County of Maui

Al-Anon Family Group
AFG MAUI AIS

P.O. Box 1322 Friends and families of problem drinkers
Wailuku, HI 96793-6322 find understanding and support at Al-Anon
Phone: (808) 651-8399 and Alateen meetings.

Website: www.al-anon.org
E-mail: mauiafg@gmail.com

Alcoholics Anonymous

70 Central Avenue, Suite 1 Alcoholics Anonymous is a fellowship of men and
Wailuku, HI 96793 women who share their experience, strength and
Phone: (808) 244-9673 (V) hope with each other that they may solve their
Website: http://www.aamaui.org/ common problem and help others to recover from
E-mail: info@aamaui.org alcoholism.
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Alzheimer’s Association - Maui County Office

1063 Lower Main Street, C206 Offers peer- or professionally led groups
Wailuku, HI 96793 for caregivers and others dealing with
Phone: (808) 242-8636 (V) (Serving Molokai Lanai)  Alzheimer's disease.

Fax: (808) 242-8639 Website: www.alz.org

American Heart Association

J. Walter Cameron Center Provides support for those who suffer from
95 Mahalani Street, Wailuku, HI 96793 Cardiovascular Disease.
Phone: (808) 244-7185 (V) Fax: (808) 242-1857

Dual Recovery Anonymous (Open Meeting)
Ka Hale Aka Ola Resource Center - Homeless Shelter

670 Waiale , Wailuku, HI 96793 Family and friends may attend an open
Contact: Debra S. meeting if he/she is looking for help or

Phone: (808) 242-9241 support for a loved one or friend who is
Email: poobear1230@msn.com affected by a dual disorder.

Maui Memorial Medical Center

221 Mahalani Street Family and friends may attend an open

Contact: Debra S. meeting if he/she is looking for help or

Phone: (808) 242-9241 support for a loved one or friend who is
Email: poobear1230@msn.com affected by a dual disorder.

Narcotics Anonymous Hawaii
Maui Area Service Committee

P.O. Box 836, Puunene, HI 96784 Provide support to individuals who
Helpline: (808) 214-1239 suffers from narcotic addiction.
Website: http://na-hawaii.org/nahawaii-wp/

United Self Help

Neighbor Islands: (866) 866-HELP (1-866-866-4357) Promote mental health through
Website: http://unitedselfhelp.org education and mutual support.
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Transportation Services

City and County of Honolulu

Access Aloha Travel

94-813 Leomana Way Provides accessible van rentals. Offers
Waipahu, Hawaii 96797 cruises to destinations worldwide and
Phone: (808) 545-1143 (Local) accessible cabins upon request.

(800) 480-1143 (Toll Free)
Email: info@accessalohatravel.com
Website: http://www.accessalohatravel.com/

Alii Adaptive Equipment

94-770 Kaaholo Street Provides adaptive equipment for vans, lifts,
Waipahu, Hawaii 96797 and accessories. Provides accessible van
Phone: (808) 676-3816 rentals.

AMERICAN CANCER SOCIETY -HONOLULU UNIT
ROAD TO RECOVERY PROGRAM

2370 Nuuanu Avenue Provides volunteer-based
Honolulu, Hawaii 96817 transportation service to
Phone: (808) 595-7544 and from medical

Fax: (808) 595-7545 treatments for people
Website: with cancer who do not
http://www.cancer.org/treatment/supportprogramsservices/road-to- have a ride or are unable
recovery to drive themselves.

Best Mobility Products

Phone: (808) 772-9723 Provides wheelchair and mobility

Email: shop@bestmobilityproducts.com scooter equipment rental service to

Website: those with disabilities. All mobile

http://www.hawaiimobilityscooterrental.com/index.html equipment is sanitized and updated
regularly.
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Catholic Charities Hawaii

Clarence T. C. Ching Campus
1822 Keeaumoku Street
Honolulu, Hawaii 96822
Phone: (808) 521-4357

Website: http://www.catholiccharitieshawaii.org/

Provides island-wide, curb-to-curb, and
door-to-door transportation services to
seniors age 60 and older and individuals
with disabilities. Transportation services
provided for medical appointments,
benefit appointments, group dining,
group excursions, and group shopping.

Charley’s Taxi and Limousine

1451 South King Street, Suite 300

Honolulu, Hawaii 96814

Phone: (808) 233-3333
(877) 531-2333
(808) 531-1300
(808) 533-3211
(808) 947-0077

Fax: (808) 533-1161

(808) 941-4051 (Concierge)
Email: info@charleystaxi.com
concierge@charleystaxi.com (Concierge)
Website: http://charleystaxi.com/

Toll-Free)
Reservations)
Medicab)
Concierge)

[ —

Provides door-to-door and curb-to-curb taxi
service using cars and limousines for people
on Oahu. Provides personalized door-to-car
escort medicab service for people with
special needs using specially trained drivers
for trips to and from the doctor visit or
pharmacy. There is a S5 service fee in
addition to the normal metered cab fare.
There is also a S5 fee for the driver to
retrieve and return wheelchair from our
office if needed.

City and County Of Honolulu - Satellite City Hall

Aiea: Pearlridge Shopping Center
98-1005 Moanalua Road, 2448B
Aiea, Hawaii 96701

Phone: (808) 768-5000

Ala Moana: Ala Moana Shopping Center
1450 Ala Moana Boulevard, Shop #1286
Honolulu, Hawaii 96814
Phone: (808) 768-4300

Fort Street Mall: 1000 Fort Street Mall
Honolulu, Hawaii 96813
Phone: (808) 768-4145
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Hawaii Kai: Hawaii Kai Corporate Plaza
6600 Kalanianaole Highway, Suite 101
Honolulu, Hawaii 96825
Phone: (808) 768-4800

Kalihi-Kapalama: 1199 Dillingham
Boulevard, A109

Honolulu, Hawaii 96817

Phone: (808) 768-4500
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Kaneohe: 45-480 Kaneohe Bay Drive, Unit CO6
Kaneohe, Hawaii 96744 Phone: (808) 768-4100

Kapolei: 1000 Uluohia Street
Kapolei, Hawaii 96707 Phone: (808) 768-3798

Wahiawa: 330 N Cane Street
Wahiawa, Hawaii 96786 Phone: (808) 621-7255

Waianae: Waianae Neighborhood Comm. Center
85-670 Farrington Highway, Waianae, Hawaii 96792
Phone: (808) 768-4222 Email: csd@honolulu.gov

Disability and Communication Access Board (DCAB)

919 Ala Moana Boulevard, Room 101 Provides general information on

Honolulu, Hawaii 96814 accessibility and services for individuals with
Phone: (808) 586-8121 (V/TTY) disabilities.

Toll-Free:

(808) 974-4000 ext.6-8121# (Hawaii County)
(808) 274-3141 ext. 6-8121# (Kauai County)
(808) 984-2400 ext. 6-8121# (Maui County)
(800) 468-4644 ext. 6-8121# (Molokai & Lanai)
Fax: (808) 586-8129 Email: dcab@doh.hawaii.gov
Website: http://health.hawaii.gov/dcab/

EcoCab Hawaii

3060 Ualena Street, Honolulu, Hawaii 96819 Fully ADA compliant, wheelchair accessible
Phone: (808) 979-1010 van available for taxi cab service.

Email: dispatch@ecocabhawaii.com

Website: http://ecocabhawaii.com/

Gray Line Hawaii Dba Polynesian Adventure Tours, Inc.

2880 Kilihau Street Conducts guided or unguided tours and
Honolulu, Hawaii 96819 has ADA compliant lift-equipped tour
Phone: (808) 833-3000 (Reservations) vehicles. Destinations may be limited by

(888) 206-4531 (Toll Free) extent of accessibility at scenic site. Tours
Email: reservations@polyad.com (Reservations) available on all major islands.

Website: http://www.polyadhawaiitours.com/
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The Handi-Van - Eligibility Center

First Insurance Center Provides in-person eligibility assessment
1100 Ward Avenue, Suite 835 to determine ADA paratransit eligibility to
Phone: (808) 538-0033 use the Handi-Van service.

Website:

http://www.honolulu.gov/cms-dts-menu/site-dts-
sitearticles/1881-thehandi-van.html

or
http://www.thebus.org/fare/HandivanBusFare.asp

The Handi-Van
Paratransit Services

811 Middle Street The Handi-Van accessible curb-to-curb
Honolulu, Hawaii 96819 transportation service is generally available
Reservations, Cancellations, and Customer from Mondays — Sundays from 4 am through 1
Service:(808) 456-5555 (V) am to persons who are ADA paratransit

(808) 454-5045 (TTY) eligible. Reservations required one to seven
Eligibility Center: (808) 538-0033 days in advance of service. Fare is currently
Website: http://www.thebus.org/ $2.00 per one-way trip.

Hawaii Transport Services

1253 South Beretania Street #2515 Provides curb-to-curb and door-to-door
Honolulu, Hawaii 96814 transportation, including accessible wheelchair
Phone: (808) 206-5706 transportation. Services include transportation
Email: info@hawaiihts.com for medical appointments, airport, shopping,
Website: http://www.hawaiihts.com/ and tours.

SpeediShuttle
Phone: (877) 242-5777 Provides accessible airport shuttle service
Website: http://www.speedishuttle.com/ and accessible transportation to selected
Email: oahu@speedishuttle.com areas of the island.

kauai@speedishuttle.com
kona@speedishuttle.com
maui@speedishuttle.com
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TheBus Fixed-Route Service

811 Middle Street
Honolulu, Hawaii 96819
Phone:

Offers senior and disability bus passes.
Call for further information or visit the
website.

Bus Pass Office: (808) 848-4444 (V)
(808) 848-4500 (TTY)
Route Information: (808) 848-5555
Customer Service: (808) 848-4500
Website: http://www.thebus.org/

TheCab
738 Kaheka Street, Suite 201 Provides accessible wheelchair
Honolulu, Hawaii 96814 transportation and tours.

Phone: (808) 422-2222

Fax: (808) 955-3094

Email: info@thecabhawaii.com
Website: http://thecabhawaii.com/

Wheelers Hawaii

4355 Lawehana Street #8 Provides door-to door service. Van has
Honolulu, Hawaii 96818 ramp and 5 person capacity, including
Owner: Jordan Wong wheelchair. Must provide disabled placard
Email: jordanw@hawaii.rr.com and two-week in advance booking.

Phone: (808) 735-6365
(877) 735-6365 (Toll-Free)
Fax: (808) 734-2708
Email: wheelersofhawaii@gmail.com
Website: https://wheelersvanrentals.com/
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City and County of Hawaii

Ban-Nix Home Medical Equipment, Inc.

Physical Address: Provides wheelchairs and other mobility
64-1032 Mamalahoa Highway, Suite 306 products. Insurance plans accepted and
Kamuela, Hawaii 96743 island-wide delivery is available.

Mailing Address:
P.O. Box 6330
Kamuela, Hawaii 96743
Phone: (808) 885-1925
(808) 582-3694 (Toll-Free)

Fax: (808) 885-3681
Email: info@BannixHawaii.com
Website: http://bannixhawaii.com/

Big Island Limousine, Inc. Dba Gio Hawaii Transportation
Co.

75-5620 Palani Road, Suite 209 Wheelchair accessible vans available by
Kailua-Kona, Hawaii 96740 reservation only.

Phone: (808) 542-6932 (Adam)

Fax: (808) 322-1610

Email: giohawaiio8 @hotmail.com

Website: http://www.bigislandlimousine.net/

County Of Hawaii - Department Of Parks and Recreation
Coordinated Services for the Elderly
Lift-Van Services

1055 Kinoole Street #106 Provides transportation and escort services
Hilo, HI 96720 to persons 60 years and older and to per-
Phone: (808) 961-8777 (V) sons with disabilities for medical appoint-

ments and essential shopping needs.
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County Of Hawaii - Kona Mayor’s Office

West Hawaii Civic Center Inquire here to apply for Disability Parking
74-5044 Ane Keohokalole Highway, Building C Permits.
Kailua-Kona, Hawaii 96740
Phone: (808) 323-4444
(808) 327-6003 (TTD)
Fax: (808) 323-4440
Website: http://www.hawaiicounty.gov/disability-
parking-permit/

County Of Hawaii - Office of Information & Assistance

25 Aupuni Street, Suite 2603 Processes and issues parking placards and special

Hilo, Hawaii 96720 license plates for eligible persons with mobility im-
Phone: (808) 961-8223 pairments. Placards or plates allow parking in design-
Email: cohinfo@hawaii.county.gov ated stalls statewide. Call for medical eligibility criteria.

Processes applications for special license plates.

Department Of Health
Children with Special Health Needs Program - East Hawaii

75 Aupuni Street, Room 105 Provides air travel and ground transportation to
Hilo, Hawaii 96720 Oahu for medical purposes. For client and families
Phone: (808) 974-4288 with children aged 0 to 21 years.

Department Of Health
Children with Special Health Needs Program - West

Hawaii
79-1015 Haukapila Street Provides air travel and ground transportation to
Kealakekua, Hawaii 96750 Oahu for medical purposes. For client and families
Phone: (808) 322-4882 with children aged 0 to 21 years.
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Gray Line Hawaii Dba Polynesian Adventure Tours, Inc.

73-4818 Kanalani Street #A Conducts guided or unguided tours and
Kailua-Kona, Hawaii 96740 has ADA compliant lift-equipped tour
Phone: (808) 833-3000 (Reservations) vehicles. Destinations may be limited by

(888) 206-4531 (Toll Free) extent of accessibility at scenic site. Tours
Email: reservations@polyad.com (Reservations) available on all major islands.

Website: http://www.polyadhawaiitours.com/

Hawaii County Economic Opportunity Council (HCEOC)

47 Rainbow Drive Provides transportation to senior citizens
Hilo, Hawaii 96720-2013 and those with disabilities from Monday
Phone: (808) 961-2681, ext. 400 through Friday. Services can be used for
Fax: (808) 961-2812 medical, employment, shopping, and
Email: contact@hceoc.net recreational transportation services.

Website: http://hceoc.net/

Hele-On Bus

Phone: (808) 961-8744 Provides island wide bus services. Lift-
(808) 961-8361 (ADA Coordinator) equipped buses available on all routes.
Website: http://heleonbus.org/ Call for schedule information.

Office of Aging - Hilo

1055 Kinoole Street, Suite 101 Inquire here to apply for
Hilo, Hawaii 96720 Disability Parking Permits.
Phone: (808) 961-8600

Website: http://www.hawaiicounty.gov/disability-parking-permit/

Office of Aging - Kona

West Hawaii Civic Center Inquire here to apply for
74-5044 Ane Keohokalole Highway, Building B Disability Parking Permits.
Kailua-Kona, Hawaii 96740

Phone: (808) 323-4390

Website: http://www.hawaiicounty.gov/disability-parking-permit/
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Shared Ride Taxi Program in Hilo
County of Hawaii Mass Transit Agency
Hele-On Bus

Phone: (808) 961-8744 Subsidized shared ride taxi program.
Website: http://www.heleonbus.org/shared-ride- Purchase taxi coupons from the County of
taxi-program-1 Hawaii Mass Transit Agency. Riders can

travel up to 9 miles in conjunction with
other riders by calling one of the
participating taxi companies.

SpeediShuttle
Phone: (877) 242-5777 Provides accessible airport shuttle service
Website: http://www.speedishuttle.com/ and accessible transportation to selected
Email: oahu@speedishuttle.com areas of the island.

kauai@speedishuttle.com
kona@speedishuttle.com
maui@speedishuttle.com

Wheelers Hawaii

4355 Lawehana Street #8 Provides door-to door service. Van has ramp

Honolulu, Hawaii 96818 and 5 person capacity, including wheelchair.

Owner: Jordan Wong Must provide disabled placard and two-week
Email: jordanw@hawaii.rr.com in advance booking.

Phone: (808) 735-6365
(877) 735-6365 (Toll-Free)
Fax: (808) 734-2708
Email: wheelersofhawaii@gmail.com
Website: https://wheelersvanrentals.com/

Wheelchair Getaways - Big Island

Phone: (650) 589-5554 Provides accessible van rentals for safe and
(800) 638-1912 (Toll-Free) accessible travel.

Fax: (650) 589-5556

Email: info514@wheelchairgetaways.com

Website: http://www.wheelchairgetaways.com/
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City and County of Kauai

County Of Kauai
Agency on Elderly Affairs
4444 Rice Street, Suite 330, Provides information on disability and
Lihue, Hawaii 96766 transportation resources for the aging and

Phone: (808) 241-4470 Fax: (808) 241-5113 disabled.
Email: elderlyaffairs@kauai.gov

Website: http://www.kauaiadrc.org/

or http://www.kauai.gov/elderly

County Of Kauai
Driver License Office of Lihue

4444 Rice Street, Suite A480 Processes and issues parking placards and special licenses
Lihue, Hawaii 96766 plates for eligible persons with mobility impairments. Plac-
Phone: (808) 241-4242 ards or plates allow parking in designated stalls statewide.
Fax: (808) 241-6533 Call for medical eligibility criteria and application form.

County Of Kauai

Transportation Agency

3220 Hoolako Street Coordinates and provides public transit services
Lihue, Hawaii 96766 throughout the island of Kauai, including both fixed
Phone: (808) 246-8110 route and paratransit services. Paratransit services
Fax: (808) 241-6417 require reservations 24 hours in advance for door-
Email: TheKauaiBus@kauai.gov to-door pickups. Various community agencies can
Website: http://www.kauai.gov/ inquire about transportation.

Department Of Health
Children with Special Health Needs Program - Kauai

3040 Umi Street Provides air travel and ground transportation
Lihue, Hawaii 96766 to Oahu for medical purposes. For client and
Phone: (808) 241-3376 families with children aged 0 to 21 years.
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Gray Line Hawaii Dba Polynesian Adventure Tours, Inc.

4031 Halau Street #4, Lihue, Hawaii 96766
Phone: (808) 833-3000 (Reservations)

(888) 206-4531 (Toll Free)
Email: reservations@polyad.com (Reservations)
Website: http://www.polyadhawaiitours.com/

Conducts guided or unguided tours and has
ADA compliant lift-equipped tour vehicles.
Destinations may be limited by extent of
accessibility at scenic site. Tours available
on all major islands.

Pono Express

3-2600 Kaumualii Highway #1300-338

Lihue, Hawaii 96766 Phone: (808) 651-4779
(808) 258-6880 (Toll Free)

Email: info@ponoexpress.com

Website: www.ponoexpress.com

Provides transportation to airport and
accessible medical transportation. Health
insurance coverage may apply for medical
transportation.

SpeediShuttle

Phone: (877) 242-5777

Website: http://www.speedishuttle.com/

Email: oahu@speedishuttle.com
kauai@speedishuttle.com
kona@speedishuttle.com

Provides accessible airport shuttle service
and accessible transportation to selected
areas of the island.

maui@speedshuttle.com

Wheelers Hawaii

4355 Lawehana Street #8,
Honolulu, Hawaii 96818
Email: jordanw@hawaii.rr.com
Phone: (808) 735-6365
(877) 735-6365 (Toll-Free)
Fax: (808) 734-2708
Website: https://wheelersvanrentals.com/

Provides door-to door service. Van has ramp

and 5 person capacity, including wheelchair.

Must provide disabled placard and two-week
in advance booking.

Owner: Jordan Wong
Email:wheelersofhawaii@gmail.com

Wheelchair Getaways - Kauai

Phone: (650) 589-5554
(800) 638-1912 (Toll-Free)
Fax: (650) 589-5556
Email: info514@wheelchairgetaways.com

Website: http://www.wheelchairgetaways.com/
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City and County Of Maui

County Of Maui
Department Of Housing and Human Concerns
Kaunoa Senior Services

401 Alakapa Place Provides escort services for the elderly population,
Paia, Hawaii 96779 especially those with disabilities ages 60 years and
Phone: (808) 270-7308 older, and for those who have no other means of
Fax: (808) 270-8034 transportation. Services include transportation to

Email: seniorservices.nhc@co.maui.hi.us  doctors’ offices, hospitals, grocery shopping, banks,
pharmacies, etc. Contact the Assisted Transportation
Program at (808) 270-7310 for more information.

County Of Maui - Department Of Transportation
Ada Paratransit Program

2145 Kaohu Street #102 Paratransit service provided by the Maui Bus. Please
Wailuku, Hawaii 96793 inquire for Paratransit Service application forms.
Phone: (808) 270-7511

County Of Maui - Motor Vehicle Registration & Licensing

Maui Mall Shopping Center Processes and issues parking placards and

70 E. Kaahumanu Avenue, Suite A-17 special license plates for eligible person with
Kahului, Hawaii 96732 mobility impairments. Placards or plates allow
Phone: (808) 270-7363 parking in designated stalls statewide. Call for
Fax: (808) 270-7858 medical eligibility criteria and application form.
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County Of Maui - Office on Aging

Main Office: J. Walter Cameron Center Provides information on
95 Mahalani Street, Room 20, Wailuku, Hawaii 96793 disability resources and
Phone: (808) 270-7774 transportation services.

(808) 643-ADRC (2372) (Toll Free in Hawaii)
Fax: (808) 270-7935

Hana Senior Center: Hale Hulu Mamo
5101 Uakea Street, Building G, Hana, Hawaii 96713
Phone: (808) 248-8833

West Maui Senior Center: 788 Pauoa Street, Suite 103
Lahaina, Hawaii 96761
Phone: (808) 270-4387

South Maui: Hale Mahaolu Ehiku
16 Ehiku Street, Suite 1, Kihei, Hawaii 96753
Phone: (808) 875-0033

Molokai: Home Pumehana
290 Kolapa Place, Suite 1, Kaunakakai, Hawaii 96748
Phone: (808) 553-5241

(808) 643-ADRC (2372) (Toll Free in Hawaii)

Lanai: Lanai Senior Center
309 Seventh Street, Lanai City, Hawaii 96793
Phone: (808) 565-6818

(808) 643-ADRC (2372) (Toll Free Hawaii)
Email: mcoa.adrc@mauicounty.gov

Department Of Health
Children with Special Health Needs Program - East Hawaii

54 High Street Provides air travel and ground transportation
Wailuku, Hawaii 96766 to Oahu for medical purposes. For client and
Phone: (808) 984-2130 families with children aged 0 to 21 years.
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Gray Line Hawaii Dba Polynesian Adventure Tours, Inc.

273 Dairy Road, Kahului, Hawaii 96732 Conducts guided or unguided tours and
Reservations: (808) 833-3000 has ADA compliant lift-equipped tour
Toll Free: (888) 206-4531 vehicles. Destinations may be limited by
Email: reservations@polyad.com (Reservations) extent of accessibility at scenic site.
Website: http://www.polyadhawaiitours.com/ Tours available on all major islands.

Hawaii Executive Transportation

P.0O. Box 11526, Lahaina, Hawaii 96761 Provides affordable airport
Phone: (808) 669-2300 Fax: (808) 662-0900 shuttle and transportation
Email: maui@hawaiiexecutivetransportation.com services.

Website: http://www.hawaiiexecutivetransportation.com/

Maui Economic Opportunity, Inc.

Maui Branch: hours of operation and specific routes.

99 Mahalani Street Provides transportation to persons who are
Wailuku, Hawaii 96793 low-income, elderly, youth, preschoolers and
Phone: (808) 249-2990 persons with disabilities. Accessible buses

with wheelchair lift available.
Hana Maui Branch:

5091 Uakea Road, Hana, Hawaii 96713 Lanai Branch:

Phone: (808) 248-8282 1144 llima Avenue, #102
Lanai City, Hawaii 96763

Molokai Branch: Phone: (808) 565-6665

380 Kolapa Place, Kaunakakai, Hawaii 96748
(808) 553-3216
Website: http://www.meoinc.org/

SpeediShuttle
Phone: (877) 242-5777 Provides accessible airport shuttle service
Website: http://www.speedishuttle.com/ and accessible transportation to selected
Email: oahu@speedishuttle.com areas of the island.

kauai@speedishuttle.com
kona@speedishuttle.com
maui@speedishuttle.com
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Wheelers Hawaii

4355 Lawehana Street #8 Provides door-to door service. Van has ramp
Honolulu, Hawaii 96818 and 5 person capacity, including wheelchair.

Owner: Jordan Wong Must provide disabled placard and two-week
Email: jordanw@hawaii.rr.com in advance booking.

Phone: (808) 735-6365
(877) 735-6365 (Toll-Free)
Fax: (808) 734-2708
Email: wheelersofhawaii@gmail.com
Website: https://wheelersvanrentals.com/

Wheelchair Getaways - Maui

Phone: (650) 589-5554 Provides accessible van rentals for safe and
(800) 638-1912 (Toll-Free) accessible travel.

Fax: (650) 589-5556

Email: info514@wheelchairgetaways.com

Website: http://www.wheelchairgetaways.com/
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